HOPAJOK
B3a€MOJII 3i cioxxuBayaMu GiHAHCOBUX MOCJIYT TA
PO3IJIsily 3BePHEHb CIIOKUBAYiB

1. [IpaBa Ta 060B’s13ku HagaBaya Ta ciokuBaya hiHAHCOBHUX MOCITYT

1.1. Ilpaea ta  o000B’s3ku TOBAPUCTBA 3  OBMEXEHOIO
BIAITOBIJIAJIBHICTHO «®IHAHCOBA KOMITAHIA «ABEKOP» (nam — HagaBau
(G1HAHCOBHX TOCIYT) Ta CHOXKMBaya (PIHAHCOBHUX MOCIYT BU3HAYAIOTHCS 3aKOHOM
VYxpainu «IIpo ¢inaHCOBI MOCTYTH Ta AepKaBHE PETYJIIOBAHHS PUHKIB (hDIHAHCOBHUX
nocnyr», 3akoHoMm Ykpainu «IIpo ¢inaHcoBi mocimyru Ta (iHaHCOBI KOMITaHIi»,
3akoHoM Ykpainu «[Ipo 3axucT nepcoHaJbHUX JaHUX», HOPMATHBHO-TIPABOBUMHU
aktamu HarioHansHoro 6aHKy YKpaiHu Ta IHIIMMH HOPMaMH 3aKOHOJIaBCTBA.

1.2. CnoxuBau ¢iHaHCOBUX MOCIYT TEpea Ta i 4ac OTpUMaHHs (hIHAHCOBOI
Ta/ab0 MoCcepeAHMIIBKOI TOCIIYTH M€ MPaBO Ha:

1) cBoewacHe oOTpUMaHHS HEOOXiAHOi, MOBHOI, JOCTYNHOI Ta JOCTOBIPHOI
iH(dopmarii npo ¢iHaHCOBY Ta/ab0 MOCEPEeTHUIIbKY IMOCIYTy Ta Ipo ii HajaBaya y
BU3HAYCHOMY 3aKOHOJABCTBOM 0O0CS31, JOCTATHBOI JIJISi MPUUHATTS CIOXKHBAYEM
CBIJIOMOTO pIIIEHHS PO OTPUMAHHS TaKoi MOCIyrd abo Mpo BIAMOBY Bim ii
OTPUMAaHHS,

2) HaJeXHY SKICTh OTPUMYBAHOI (h1HAHCOBOI Ta/ab0 MocepeAHUIILKOT TTOCIYTH Ta
00CITyrOByBaHHS;

3) xoHOIAEHIIHHICTD OTpUMaHHS (IHAHCOBOI TOCIYyTrH Ta iHdOpMaIli Mpo
HaJaHHs (PIHAHCOBOI MOCIIYTH, KPIM BUMA/IKIB, BCTAHOBIIEHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, y TOMY YUCJHI IIJISXOM BIIIIKOAYBaHHS IIKOH, 3aBJAHO1
BHACIIIJIOK TOPYIICHHS] MOTO TpaB Ta 3aKOHHUX 1HTEPECIB, JOCYJOBOTO BHUPIIICHHS
CIOpIB IIOAO HajgaHHA (PIHAHCOBUX TMOCIYT, 3BEPHEHHS N0 Cydy Ta IHIIUX
YIOBHOBA)KECHUX OpPTaHiB;

5) NpuHATTS MOOPOBIIBLHOTO pIIIEHHS TPO OTpUMaHHA (HIHAHCOBOI Ta/abo
MOCEPETHULIBKOT TIOCTYyTU a00 MpO BiIMOBY BiJl OTPUMAaHHS TaKOi MOCIYTH Mepen ii
OTPUMAaHHSIM.

1.3. CnoxwuBau (piHAHCOBUX TMOCITYT 3 METOI0 OTpPUMaHHS (iHAHCOBOI Ta/abo
MOCEPETHULIBKOI MOCITYTH 3000B’ I3aHUM:

1) BiANOBIAAIBHO OOMPATH TaKy MOCIYTY Ta 03HAHOMIIIOBATUCA 13 1HPOPMAILIIEIO
PO YMOBH Ta MOPANOK 11 HATaHHS;

2) BpaxoByBaTH BJACHI MOKJIMBOCTI IIOJO0 BHMKOHAHHS B3SITHX Ha cebe
3000B’513aHb Y 3B’SI3KY 3 OTPUMAHHIM TaKOi MOCIYTH;

3) 3Beprartucs y pa3i He0OX1JHOCTI IO HaJlaBaya TaKoi MOCIYTH 3a P03’ ICHEHHAM
YMOB HaJaHHS [OCIYTH IIepe] 11 OTPUMAaHHSAM;

4) HajmaBaTM HAa BUMOTY HaJaBada TaKOi MOCIYTH JOCTOBIPHY Ta aKTyalbHY
iHpopmariito (30kpeMa JOKYMEHTH, IO 11 MATBEPIKYIOTh), HEOOXIIHY JUIs
OTPUMaHHs TMOCIYyTH Ta MiJ Yac BUKOHAHHS JOTOBOPY, YKJIAAEHOTO 3 HaJaBadyeM
(1HaHCOBUX TOCIYT, y TOMY YHKCI1 3 METOI JAOTPUMAHHS HaJaBayeM Takoi MOCIyTd
BHUMOT 3aKOHO/IaBCTBA.

1.4. CnoxuBau (piHAHCOBUX TMOCIYI Ma€ TaKOX I1HIIN IpaBa Ta OOOB’SI3KH,
BCTAHOBJICH1 3aKOHOM Ta/a00 moroBopoM 13 HaymaBauem (hiHaHCOBUX MOCIYT.




1.5. HanmaBau (piHaHCOBHX MOCITYT Ma€ MPaBo:

1) B3aeMomisATH 31 CIOXUBAa4YeM, WOTO OMM3BKUMHU 0COOAMH, TPEICTABHUKOM,
CHAJKOEMIIEM, MOpPYUYUTEIEM, MAaWHOBUM MOpy4HTENIeM abo TpeTIMH 0cobamu,
B3a€MO/IIS 3 IKUMU Iepe0aueHa JOroOBOPOM Ta K1 HaJalu 3ro/ly Ha TaKy B3a€MOJIIO,
IIPU BPETyJIIOBaHH1 POCTPOUYECHOT 3a00PTOBAHOCTI;

2) 3ajy4ard iHIIAX OCi0 JJIs BUKOHAHHS OKpeMuX (yHKIIH Ta/abo oKpemux
MPOLIECIB Y MeXax X (PYHKIIIH, 30KpemMa, 3alTydaT 10 BPETryII0BaHHS MPOCTPOUEHOT
3a00proBaHOCTI KOJIEKTOPCHKY KOMIIaHII0, BKJIIOUEHY /0 PEECTPY KOJEKTOPCHKUX
KOMITaHI|, MUISIXOM YKJIaJICHHS BiTOBIAHOTO IOTOBOPY;

3) IPOBOUTH 3a IMOTO/DKEHHSIM 13 CII0)KUBAaYeM PECTPYKTYpPHU3AIlit0 3000B’13aHb
3a JOTOBOPOM;

4) BIAMOBUTH CIHOXKMBady B YKIAJCHHI JOTOBOPY NpO HaJaHHA (PiHAHCOBOT
MOCITyTH y BUMAJKaX, mepeadadyeHnx 3aKOHOJaBCTBOM abo Bu3HaueHnMU HamaBauem
(b1HaHCOBHX MOCIYT NMPaBUJIAMU HaJaHHS (DIHAHCOBHUX MOCIIYT.

1.6. HamaBau ¢iHaHCOBUX MOCITYT 3000B’I3aHHIA:

1) po3KpHBaTH CIIO’)KMBauaM BH3HAuYCHY 3aKOHOJABCTBOM iH(OpPMAIIiIO0 PO
YMOBH Ta NOPAJIOK CBOET JISJILHOCTI Ta 1HILY 1H()OpMaIito, MPaBO Ha OTPUMAHHS SIKOT
CTMIO’KMBAaYeM BHU3HAYECHO 3aKOHOJIaBCTBOM;

2) Ha BUMOTY CIOXHBada O€30TUIaTHO HaJaBaTH HOMY IMPOEKT JOTOBOPY MpO
HaJaHHs (1HAaHCOBOI MOCIYTU y (hopMi manepoBoro abo eIeKTPOHHOIO JOKYMEHTa (32
BUOOPOM CIIOKMBAYA);

3) OLIIHIOBATH KPEIUTOCIIPOMOXKHICTh CIIOKUBAYiB (JiIHAHCOBHUX TOCIIYT;

4) Bectn OOJIK CBOIX OmeEpaliid Ta HaJaBaTH 3BITHICTh BIAMOBITHO O BHMOT
3aKOHIB Ta HOPMATHBHO-TPABOBUX aKTIB OpPraHiB, fKI 3A1MCHIOIOTH JE€p’KaBHE
pEryJtoBaHHs pUHKIB (DIHAHCOBUX MOCHYT;

5) moTpuMyBaTHCS BUMOT 3aKOHOJJABCTBA PO 3aXKCT MPAB CIIOXKMBAYIB Ta IHIITUX
HOPMAaTUBHUX JIOKYMEHTIB;

6) 3abe3neuyBaTh 30€pEeKEHHS TAEMHUIN (HIHAHCOBOI IMOCIYTH HUITXOM:
0OMEKEHHS KoJia 0cl10, SIK1 MaloTh JOCTYI 10 1H(GOpMallii, [0 CTAHOBUTh TAEMHUIIIO
(1HaHCOBOI MOCIYTW; OpraHi3auii CHeniadbHOro AIOBOACTBA 3 JOKYMEHTaMH, IO
MICTATh TA€EMHHUIIO (HIHAHCOBOI TOCIYTH; 3aCTOCYBaHHS TEXHIYHUX 3acC001B i
3amo0iraHHs HECAHKI[IOHOBAaHOMY JIOCTYMY JO €JIeKTPOHHUX Ta IHIIUX HOCIIB
iHdopmarlii, M0 CTAaHOBUTh TAEMHHUIIO (PIHAHCOBOI TMOCITYTH; BKIIOUYCHHS
3aCTEpEKEHHSI TPO HEOOXIHICTh 30€peKeHHS TaeMHUIl (DIHAHCOBOI TMOCTYTH Ta
BIJINTOBIIATILHICTH 32 11 pO3TOJIONICHHS 10 TEKCTY YKJIaJIEHUX JIOTOBOPIB Ta IO,

7) 3a0e3meYnTH MPOBEACHHS TepeBipKH (HiHAHCOBOT 3BITHOCTI Ta iH(pOpMAIIiT Tpo
CBOIO JIISUTbHICTh CY0’€KTOM ayJAUTOPCHKOI TISIIBHOCTI, SIKMM Ma€ MPaBO MPOBOJAUTH
000B’s13K0BUH aynuT (HiHAHCOBOT 3BITHOCTI,

8) matu cBiii BeO-calT (BeO-CTOPIHKY) Ta pO3MilllyBaTH Ha HHOMY iH(pOPMAIIif0,
BHU3HAUEHY 3aKOHOM Ta HOPMAaTHBHO-NPAaBOBMMHU akTamu HamioHaibHOTO OaHKY
VYkpainu;

9) Ha mOCTIMHIN OCHOBI 3IIHCHIOBATH MEPEBIPKY KEPIBHUKIB HA BIAMOBIAHICTH
KBaji(hiKamitHUM BEMOTaM,

10) GesomnaTHO TepeaaBaTd iH(OPMAIlIO IIOAO BCIX KPEAUTIB y MOPSIKY,
BHU3HauUeHOMY 3akoHOM Ykpainu «lIpo opranizarito opMyBaHHS Ta 00ITY KPEeIUTHUX
icTopiii», xoua O 10 OJHOTO OHOPO KPEAUTHUX I1CTOPINA, BKIIOYEHOTO 10 €IMHOTO
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peecTpy OFOpPO KpETUTHUX 1CTOPIH.
1.7. HagaBau ¢iHAaHCOBHX MOCIYI Ma€ TaKOX IHIII TpaBa Ta OOOB’S3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 IOTOBOPOM 31 CIIO’KMBadeM (piHAHCOBUX MOCITYT.

2. Hopsaok posrnany HanmaBauem ¢hiHaHCOBHMX MOCIAYT 3BEPHEHb CIOKHMBAYiB
(h1HaHCOBUX MOCIYT

2.1. 3BepHEHHs CHOXXHBauiB (DIHAHCOBHUX IMOCIYT PO3MIISIAIOTHCS Y TMOPSAKY,
BU3HAYEHOMY 3akoHOM YKpainu «IIpo 3BepHEHHS rpoMaisiHy.

2.2. BignoBigHo 10 cr. 3 3akoHy Ykpainu «IIpo 3BepHEHHS TpomajsiH»
3BEPHEHHSMHU CIIOKMBAYiB € BHKJAJCHI B MUCHMOBIA a00 yCHIM (Gopmi Mpormo3uiii
(3ayBaskeHHS1), 3asIBU (KJIOMOTaHHS) 1 CKaprH.

2.3. 3BepHEHHS MOX€e OyTH YCHUM YU MHCbMOBUM.

2.4. YcHe 3BepHEHHS BHKJIAJAETHCS CIIOKHUBAUYeM Ha OCOOMCTOMY IpuioMi abo
3a JIOMOMOTO0I0 3ac00iB TEJIEPOHHOIO 3B'A3KY uUepe3 BU3HAYEHI KOHTAKTHI HOMEPH
tenedoHiB Ha BeO-caiiTi HajaBaya ¢iHaHCOBUX MOCIYT.

2.5. TlucbkmMoBe 3BEpHEHHS HAJCWIAETHCA TMOIMITOIO ab0o  TepenaeThes
rpoMajisiHuHOM 10 HanaBada iHaHCOBUX MOCITYT OCOOMCTO YU Yepe3 YIIOBHOBAKEHY
HUM 0c00y, TOBHOBaKEHHS KO 0O(OPMIIEH] BIMIOBIIHO 0 YAHHOTO 3aKOHO/IABCTBA.
[lucbMOBe 3BEpHEHHS TaKOXX MOXK€ OyTH HAJICIaHE 3 BHKOPHUCTAHHSIM MEpExi
[nTepHert, 3ac001B €JIEKTPOHHOTO 3B’ SI3KY (€JIEKTPOHHE 3BEPHEHHS).

2.6. 3BepHEHHS MOXe OyTH TMOJIaHO SIK OKPEMOIO 0c00010 (IHIMBIMyaIbHE), TAK i
rpynoro ocid (KOJEKTUBHE).

2.7. 3BEpHEHHS MOXYTh OyTH:

- oaHi ocobucto O6e3nocepeHbo y npumimieHHi HagaBaua pinancoBux mociyr
3a agpecoro Micle3Haxo/keHHss HagaBaya (iHaHCOBUX MOCIYr y 4Yacu poOOTH,
BKa3aHl Ha BeO-caiiTi HagaBaua (iHaHCOBHUX MOCIIYT;

- HaJliCJIaHl TOIITOK Ha ajapecy Micle3HaxokeHHs HanaBauya ¢iHaHCOBUX
MOCIYT;

- HaJlicTIaHl Ha eJeKTPOoHHY anpecy HamaBaua iHaHCOBHX MOCIyT, BKa3aHy Ha
BeO-caiiTi;

- TOJaHI 3a JIOMOMOTOK 3aco0iB TeiaeOHHOrO 3B’S3KYy, a caMe Ha HOMEp
tenedony HanaBawa ¢inancoBux mnocnyr, BKa3aHui Ha BeO-caiiTi y HanmaBaua
(h1HaHCOBHX TIOCIIYT.

2.8. Tlpu monmanHi 3BepHEHHS BIANMOBITHO A0 CT. 5 3akoHy Ykpainu «IIpo
3BEPHEHHS TPOMAJISTH» MalOTh OyTH JOTpUMaH1 TaKi BUMOTH:

a) BUMOTH JIO aJipecaTa: 3BepHEeHHs ajpecytoThcst HamaBauy (hiHaHCOBHX MOCHYT,
HOT0 TI0CaIOBUM 0CO0aM, 10 TOBHOBAKCHB SIKUX HAJIC)KUTH BUPIIIICHHS TOPYIICHUX Y
3BEPHCHHSX ITUTAHbD;

0) Bumoru 110 (Gopmu: y 3BEpHEHHI Ma€e OyTH 3a3HAUCHO Mpi3BHINE, 1M'd, MO
0aThKOBI, MICIIE MPOKMBAHHS TPOMAISTHIHA, BUKJIAJICHO CYTh IMMOPYIISHOTO IMUTAHHSI,
3ayBa)KCHHSI, MPOTIO3MILii, 3asIBU CKApTH, POXaHHSA Y¥ BUMOTH. [IMCbMOBE 3BepHEHHS
MOBUHHO OyTH MIANMKMCAHO 3asBHUKOM (3asiBHUKaMM) 13 3a3HAUYCHHSAM Jatu. B
CJICKTPOHHOMY 3BEpHEHHI TaK0K Mae OyTH 3a3HAYCHO €JICKTPOHHY MOIITOBY aapecy,
Ha 5Ky 3a$BHUKY MOK€ OyTH HaJICIaHO BIJNOBiAb, a00 BIJOMOCTI MpO 1HIII 3aco0u
3B’A3KY 3 HUM. 3aCTOCYBaHHS €JIE€KTPOHHOTO LU(POBOro MiAMKHCY MPU HAICUIAHHI
€JIEKTPOHHOTO 3BEPHECHHSI HE BUMAra€ThCsl.




B) BUMOTH J0 MOBH: CIIOXKMBaudl MaioTh TpaBo 3BepTatucs g0 HamaBaua
(b1HAHCOBHUX MOCIYT, HOr0 MOCaTO0BUX OCI0 YKPaiHCHKOI MOBOIO YH 1HILIOK MOBOIO,
NPUMHATHOIO JJIsl CTOPIH.

2.9. 3BepHeHHs, opopmiieHe O6€3 TOTpUMaHHS 3a3HaYE€HUX BUMOT, IOBEPTAETHCS
3asIBHUKY 3 BIAMOBIAHUMH PO3’SICHCHHSIMH HE TI3HIINI K Yepe3 IeCATh THIB B JTHS
HOr0 HaJXOIKEHHS.

2.10. 3BepHEHHS BBaXAIOTHCS OMPAIlbOBAHUMHU, SIKIIO MOPYIICH] B HUX TUTAHHS
PO3MIISIHYTI O CyTi, BKUTO HEOOXITHHWX 3aXOiB, HAJaHO BIAMOBIAL 3aIBHUKY B
MUCHMOBIH (€1eKTpOHHIH) (hopMi, a TAKOXK SKIIO MOPYIICH] MUTAHHS 3HSATI 3 PO3TIISATY
3assBHUKOM, TIPO IO € HOTO MHChbMOBE (€JIEKTPOHHE) TTOB1IOMJICHHS.

2.11. 3rigHo go ct. 14 3akony Ykpainu «IIpo 3BepHenHst rpomansn» HanaBau
(GiHAHCOBUX TOCIYr 3000B'SI3aHUN PO3MVIAHYTH TMPOMO3MIIi (3ayBaKeHHS) Ta
MOBIJIOMUTH CIIOKHBaYa MPO PE3yIbTATH POTISAY.

2.12. 3rigHo go ct. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansn» HanmaBau
(1HAaHCOBHX MOCIYT, O MOBHOBAXXEHb SKOTO HAJEKHUTh PO3IJIAJ 3asB (KJIOMOTaHBb),
3000B's13aHUI 00'€KTUBHO 1 BYACHO PO3MIISIIATU iX, MEPEBIPSITH BUKIAACHI B HUX
(dhakTu, npuiiMaTH PIICHHS BIAMOBIIHO JO YMHHOTO 3aKOHOJIaBCTBA 1 3a0e3meuyBaTu
iX BUKOHAHHSI, MMOBIIOMJISITH CIIOKMBAYIB MPO HACIIIKHA PO3IIISTY 3asB (KJIOMOTAaHb).

2.13. 3rianHo 1o ct. 16 3akony Ykpainu «IIpo 3BepHeHHs rpoMaisiHy» ckapra Ha
nii yn pimenHs HagaBaya ¢iHaHCOBUX TOCIYT MOJAETHCS y MOPSAIKY MiJJIETIIOCTI
HarmionansHoMmy OaHky YKpaiHu, 1110 HE 1030aBJisie CIIOKMBaYa MpaBa 3BEPHYTHUCS 10
Cylly BIJIIOBITHO JIO YMHHOTO 3aKOHOJABCTBA, a B pa3l HE3roJM CIOXKUBaya 3
MPUIHSATUM 32 CKaproro PillIeHHSIM - 0e31ocepeAHbO 10 cyay. Jis mogaHHs 3BepHEHHS
no HarionansHoro 6anky YKpaiHu cliji KepyBaTHCh 1H(GOpPMAIIIE0, BUKIAICHOIO B
po3aunl  «3BEpHEHHS ~ rpoMajasaH»  odimiiHoro  IHTepHET-TpeacTaBHUIITBA
HamionaneHoro  Oanky 3a  mocwiaHHsaMm  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.14. BignosigHo mo cr. 20 3akony VYkpainu «IIpo 3BepHEHHS TpoMaasH»
3BEPHEHHSI PO3TJISAI0THCS 1 BUPIIIYIOTHCS B TEPMIH HE Oibie 1 Micsiug Bia JHS iX
HAaJIXOJKEHHS, a T1, sIKI He MOTPeOyIOTh JOAATKOBOIO BUBYEHHS, — HEBIJKIIAIHO, aJie
He mi3Hie 15 1HIB BiJ JHA IXHHOTO OTPUMAaHHS.

Sxmo B MICIYHMM TEpMiH BHUPIIIUTH TOPYLIEHI y 3BEpPHEHHI MUTaHHS
HEMOXKJIMBO, yMOBHOBakeHa ocoba HamaBaua (iHaHCOBHX TMOCIYT BCTaHOBIIIOE
HEOOXITHUN TEPMiH JJIT HOTO PO3IIISALY, PO IO MOBIAOMIISIETHCS 0001, SKa Mojaa
3BEpHEHHS.

[Tpu boMy 3arajapbHUI TEPMIH BUPINICHHS MUTaHb, TOPYIICHUX Y 3BEPHEHHI, HE
MOKe TepeBUIyBaTH 45 nHIB. 3BEpHEHHS CIIOXHBAYiB, SKI MalOTh BCTaHOBJICHI
3aKOHOJIABCTBOM IUIBTH, PO3TIISIIAIOTHCS Y TIEPIIIOUEPTOBOMY MOPSIIKY .

2.15. 3anuTH HApOAHWX JEMyTaTiB YKpaiHW, SKI HAAIWIIIN B I1HTEpecax
TPOMAJISTH PO3TISAAIOTHCS MPOTITOM 15 MHIB (ZIemyTaTChKe 3BEpHEHHS — poTsarom 10
THIB). SIKII0 3anuT (3BepHEHHS) 3 00’ €KTUBHUX MPUYUH HE MOXKE OYTH PO3TIITHYTO Y
BCTAHOBJICHUH CTPOK, yHOBHOBaxkeHa ocoba HanmaBaua (¢iHaHcOBUX mOCIyr
3000B’s13aHa TTUCHMOBO TOBIJOMHUTH TPO 1€ HAPOJHOTO JAeMyTaTa 3alpOIOHYBaTH
IHIIMI CTPOK, SKUM HE NMOBUHEH NEPEBUILYBATH OJHOTO MICALS MICHA OAEp>KaHHSA
3anuty (30 AHIB MiChs ofep)KaHHS 3BEPHEHHS ), BIAMOBIAHO 110 CT.CT. 15, 16 3akony
Ykpainu «IIpo craryc HapoHOTO nenyTara Y KpaiHmw».
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2.16. Skmo y 3BepHEHHI HE 3a3HAYEHO MPI3BHILA, IMEHI, MO 0aTHKOBI, MICII
MpOXHUBaHHS a00 CyTI MOPYIIEHOTO MUTaHHS, TO BOHO TOBEPTAETHCS 3aABHUKY 3
BIJIMOBIAHUMH PO3’SICHEHHAMHU B TEPMIH HE Mi3Hiie sk yepe3 10 gHiB Big IHSA HOTO
HAJIXO/KEHHSI.

2.17. TlucpmoBe 3BepHEHHs 0€3 3a3HAUYCHHS MICIS MPOKUBAHHS, HE MiMUCaHEe
aBTOpOM (aBTOpamH), a TaKOX Te€, 3 SKOIO HEMOXXJIUBO BCTAaHOBUTH aBTOPCTBO,
BU3HAETHCA aHOHIMHUM 1 PO3TJISY HE MiJUIsTac.

2.18. He po3rnsaaroThCs 1 HOBTOPHI 3BEpHEHHS BiJ OJTHOTO i TOTO K CIIO’KMBaya
3 OJTHOTO ¥ TOTO K MUTAHHS, SKILO MEpIe BUPIIICHO MO CYTI, @ TAKOX Ti CKapru, siKi
MOJIaHO 3 TOPYIIEHHSM TEePMiHiB, nepeadadeHux crarreio 17 3akony Ykpainu «IIpo
3BEpHEHHS TPOMAJISIH», Ta 3B€PHEHHS 0C10, BUSHAHUX CYJIOM HEJI€3aTHUMHU.

3. Kontposnr HamaBaya ¢iHaHCOBUX MOCHAYr 3a JisIMU 0Ci0, 3aJIy4eHUX [0
HaJaHHs (IHAHCOBUX MOCJYT Ta JJIsl BPETYIIOBAHHS MPOCTPOYEHOT 3a00PrOBAHOCTI

3.1. 3 meroro koHTpomo HanmaBauem (¢iHaHCOBUX TMOCTYr 3a [iIMH OCIi0,
3aly4eHUX JI0 HaJaHHA (PIHAHCOBUX MOCIYT Ta JJIsi BPETYJIOBaHHS MPOCTPOUYEHOL
3aboproBanocTi (mam — 3anydeni ocobu), HamaBau QiHaHCOBUX MOCTYT 3M1MCHIOE
3aX0AM WMIOJIO JOoJepKaHHS 3adydyeHMMU O0CO0aMU BCTaHOBJICHHX 3aKOHOJIABCTBOM
VYKpainu BUMOT IIOJI0 B3a€EMOJIi 13 CHOXKHMBaYaMH (PIHAHCOBUX MOCIYT Ta IHIIUMHU
ocobaMu TIpHU BPETYJIIOBAHHI MPOCTPOUYEHOI 3a00pProBaHOCTI (BUMOT MIOJI0 €THUYHOI
MTOBEJIIHKH).

3.2. HanaBay (piHaHCOBUX MOCITYT MOKE BXXKMBATH HACTYITHUX 3aXOJIIB:

- 3aIUTYyBaTH BiJ] 3aaydeHoi ocoOu iH(OopMaIlito M0 KOHKPETHUM CIIOKHBadam,
BKJIFOYAIOYM 3aMuCH  TeNe(OHHUX PO3MOB, 3MICT HAMPaBIEHUX TEKCTOBHUX
MOB1JIOMJICHb, 3MICT HAMPABJICHUX JIUCTIB;

- 3amUTyBaTH BiJ 3aJlydyeHOi OcoOM IJisi MEpPEBIPKU THUIIOBI JIMCTH, TEKCTOBI
MTOBITOMJICHHSI, aBTOMAaTHU30BaHi TTOBIJJOMIICHHSI, 10 HATIPABJISTFOTHCS CIIOKMBAYaM Ta
TpeTiM 0cobam;

- 3aMUTyBaTU y 3allydeHUX OCIO THUIIOBI «CKPUITH ISl CHUIKYBaHHS TIO
TenedoHy 31 COKMBAaYaMHU Ta TPETIMU 0cO0aMu;

- HaJlaBaTH peKOMEeHJallli 3amydyeHuM oco0aM IIO0AO0 BUIMPABICHHS TEKCTOBUX
MTOB1JIOMJICHB, JIUCTIB, TTOBIIOMJICHbB, ITI0 HAMPABJISAIOTHCS CIIOKHUBAYaM,

- 3a00pOHSATH HAIPABJICHHS TEKCTOBHUX ITOB1JIOMJICHb, JTUCTIB, ITOB1IOMJICHB, 110
Ha nymMKy HanmaBaua ¢(iHaHCOBHX MOCIYTr MICTATH MOJIOKEHHS, SIKI TMOPYIIYIOThH
HOPMATHBHI BUMOTH UM TIpaBa CIOKUBAYIB,

- TepeBIpATH TMOpAIOK (ikcyBaHHS 3alydeHUMH oOco0aMH B3aeMOAIl 3i
CIO’KMBavyaMH Ha BIJIMTOBIIHICT, BUMOTaM 3aKOHOJIaBCTBA Y KpaiHU;

- TEPEBIPSITH PO3KPUTTS 3aTy4CHHUMH OcOo0aMu CroXuBayaM iH(opmailii, 1o
BHMAara€eThCs 3aKOHOJIaBCTBOM Y KpaiHH;

- BUMaratu BiJ 3allydeHoi 0COOM YCYHEHHS BUSBICHUX MOPYIICHb BUMOT
3aKOHOJIAaBCTBA UM TPaB CIOKUBAYiB ()iHAHCOBHX TOCIIYT;

- CTATYBaTH IIKOAY, 30WTKH, 3aBJaHl HEMPABOMIPDHUMHU HiSIMA YU PIICHHIMH
3aydyeHoi ocobu;

- TIPUNAHSTH CHIBPOOITHUIITBO 13 3aTydeHO0 0c000I0 Y pa3i MOPYIICHHS HEIO
BHUMOT 3aKOHOJ/IaBCTBA YM IpaB CIIOKUBA4iB PU BUKOHAHHI JoroBopy 13 HagaBauem
(hiHAaHCOBUX TOCJIYT.




3.3. Ilepenik BUIIEBKAa3aHUX 3aXO/1B HE € BUUEpNHUM Ta HamaBauem MOXyTh
BXKMBATHCh 1HIII 3aX0/H, TIepea0aueHi 3aKOHOJABCTBOM YH JJOTOBOPOM 13 3aITy4E€HOIO
0c00010, 3 METOIO MPUBEACHHS AISTBHOCTI 3aTy4eHUX OC10 Yy BIAMOBIIHICTH O BUMOT
3aKOHOJIAaBCTBA Ta YCYHEHHS HETATUBHHMX HACHIJKIB (AKIIO HACTAIH), M0 SKHUX
MPU3BEIH HETIPaBOMIPHI il Y pillieHHS 3aTy4eHoi 0COOH.

3.4. BumeBkazaHi 3axoiu MependavyaroTbCsl B JOTOBOPI, YKIAACHOMY MIXK
HapnaBauem ¢iHaHCOBHX OCTYT Ta 3aly4YeHUMHU 0CO0aMH, SIKMM BU3HAYAIOTHCSl YMOBH
Ta MOpAIOK 311icHeHHs: HagaBaueM (piHAHCOBUX MOCTYT KOHTPOJIO 32 JOTPUMAHHIM
3amydyeHUMH 0co0aMH BCTAaHOBJICHHX 3aKOHOJABCTBOM YKpaiHM BUMOT IIOJO
B3a€EMO/II1 13 CIOKMBaYaMu (PiHAHCOBHX IMOCYT Ta IHIIIUMHU 0COOAMH.

3.5. ¥V Bumankax, mepeadadeHUX 3aKOHOJAABCTBOM, 3alyueHi ocoOM HaIal0Th
HanaBauy ¢inaHCOBUX MOCIYT MUCHMOBE 3all€BHEHHS PO BiAMOBIIHICTh 3aTy4eHOT
0co0u Ta 11 AISUTbHOCTI BCTAHOBJIEHUM 3aKOHOJIaBCTBOM Y KpaiHU BUMOTaM.

3.6. CnoxuBaui (1HAHCOBUX TOCITYT MOXKYThb 3BepTathch J0 HanaBaua
(1HAaHCOBHUX TIOCIYT 13 3BEPHEHHSMHM IIOJO JISJILHOCTI 3ajlydeHoi ocolu 3a
KOHTAaKTHUMHU JIaHUMH, BKa3aHUMH Ha BeO-caiiTi HajaBaya piHaHCOBUX MOCHYT, B T.4.
13 Tpomno3uiisiMu moa0 BXUTTS HanaBauem (iHaHCOBHX TMOCTYr 3axO[IB IIO
BITHOIIICHHIO JI0 3aJTy4eHO01 0COOM.

4. TlopsanoK 3aXHCTy TMEPCOHAIBHUX JIAHUX CIOXUBayiB (hiHAHCOBUX MOCIYT
(TOPSIOK 1 IPOLIeypa 3aXUCTY MEPCOHATBHUX JIAHUX CHOKHUBAYIB)

4.1. 3axucT nepCcoHAIBHUX JAHUX TOJSATAE y BXKUTTI 3aX0/IiB, CIIPSIMOBAHUX HA
HEJOIYIIEHHS HE3aKOHHOT'O PO3TOJIOUIEHHSI OTPUMAaHUX MEPCOHATIBHUX IaHUX, B TOMY
YUCITi 3a1100IraHHs MPOTUTIPABHUM JTISIM.

4.2. 3axucT TepCcOHAIBLHUX JaHUX 31iMCHIOeTbcs HamaBauem ¢diHaHCOBHX
MOCJIYT 32 HACTYITHUMH MPOIEAYPaAMHU:

1) oOMeskeHHs Ta BU3HAYEHHS KOJIa PALliBHUKIB i 1HIINX 3aimyyeHnx HagaBauem
(1HaHCOBHX MOCIIYT OCI0, 1110 MAIOTh JOCTYII A0 MEPCOHAILHUX JAAHUX;

2) HeOMYILEHHS PO3roJolieHHd npaniBHukaMu HanaBaua piHaHCOBUX MOCITyT
Ta 1HIKMMH 3aiydeHuMu HanaBauem (hiHaHCOBHX MOCAYT 0coOamu MEpPCOHAIBHHUX
JaHUX, SKI CTadd IM BIIOMI y 3B’SI3Ky 3 BUKOHaHHAM Npo¢eciiiHuX 000B’A3KIB,
HajganHsa nociayr HapaBauy ¢iHaHcoBux mociyr, mig vac poborun B Hanamaui
(h1HaHCOBUX TIOCITYT Ta MICIs 3BUTLHEHHS, KPIM BUIIAJIKIB, MEPEI0AYCHUX 3aKOHOM;

3) di3uyHMIl Ta TEXHOJIOTIYHMUMA 3aXUCT BiJi HECAHKI[IOHOBAHOTO JOCTYIy Ta
MONIMPEHHS TEPCOHAIBHUX JIAHWX, B TOMY UHWCII AaHTHBIPYCHMHA 3aXUCT
1H(MOpMAIIHHUX CUCTEM, 3aXUCT BiJl BTPYYaHHs TPETiX 0ci0 B iH(OpMaIliiiHi CUCTeMH
HanaBaua ¢hiHaHCOBUX TIOCTYT;

4) izuunuit 3axuct npuminieHb HagaBava GiHaHCOBUX MOCIYT;,

5) aBTOpW30BaHUN JOCTYNm 10 BCix I1H(opmMmariiaux cucreM HanaBava
(1HaHCOBHX MOCIIYT;

6) NOIIUPEHHSI TEPCOHATIBHUX JAHUX JIMIIE Y BUTIaJKaX, Ha M1JICTaBaxX Ta B 00CsI31,
BHU3HAUEHOMY B 3aKOHO/IaBCTBI;

7) 3ano0iranHs 0OpoOKU HaAMIPHOI 1H(QOpMaIii;

8) HaBuaHHs mpaliBHUKIB HanaBaua (piHaHCOBMX MOCHYTr 3 MUTaHb BUMOT JO
00pOoOKH Ta 3aXMCTYy NEPCOHATBHUX TAHUX.

4.3. HamaBau (iHaHCOBHUX MOCITYT TaKOX 3a0e3redye 3aXHCT MepPCOHATbHUX




JaHMX 32 JOMOMOIO0 BIPOBAKEHHS KOMIUIEKCHHUX 3aX0/IiB O€3MEeKH, 30Kpema:

a) HanmaBaua ¢iHaHCOBHX MOCIYr O0O0JaAHAHO CUCTEMHMMH 1 MPOTPamMHO-
TEXHIYHUMU 3aco0aMu Ta 3acobamm 3B'sI3KY, SKi 3amo0iraloTh BTpaTaMm, KpagibKKaM,
HECaHKI[IOHOBAHOMY 3HUIIECHHIO, BHKPHUBIICHHIO, MIAPOOJIEHHIO, KOIIOBAHHIO,
BIJITBOPEHHIO 1 MOIMIMPEHHIO 1HpOpMaIlii, 30KkpeMa, 1 B cepi 3aXUCTy MepCOHATBLHUX
JaHHUX Ta BIAMOBIJAIOTH BUMOTAaM MIXHAPOJHUX Ta HAIlIOHAJILHUX CTaHAAPTIB;

0) 3a0e3mneuy€eThCcsl CTBOPEHHS Ta 30€pPEeKEHHS PE3EPBHUX KON MEPCOHATBHUX
JAaHUX, SIK1 0OpOOJISIIOTECS B MPOTPAaMHUX KOMILIEKCax Ta iH(OpMaIiiiHUX pecypcax
Hanapaya ¢iHaHCOBUX MOCIYT;

B) B HapaBaui ¢inaHcoBux mocayr (QyHKIIOHYE Tpoleaypa 30epeKeHHs
iH(opmMmarii mpo omepaiiii, MoB’s3aHi 3 00pPOOKOI0 MEPCOHATBHUX JAaHUX Cy0’€KTa Ta
JOCTYTOM J10 HUX. JlaH1 3aXUINAOThCA Bij MoaudiKallli Ta 3HUIIEHHS,

I') IEPCOHAJIBbHI JIaH1 3aJIEKHO BiJ] cClIoco0y X 30epiraHHs (mamneposi, €JIeKTPOHHI
HOCI11) 00OpOOJSAIOTHCS Y TAKUH CHOCIO, 0 YHEMOXIUBIIIOE JOCTYI A0 HUX CTOPOHHIX
oci0.

4.4. HanaBau (piHaHCOBHMX MOCITYT HE MPUMYIIYE B1JIBIyBaulB CBOIO BEO-CAlTy
HaJaBaTy CBOI IEPCOHAJIBHI JaHi.

4.5. HagaBau (IHAaHCOBUX TIOCIYr OOMEXKYETbCS 300pOM  MIHIMAQJIBHO
HEO0OX1THOTO 00cAry 1H(pOpMalii s BUKOHAHHS 3alUTy Cy0'€eKTa MEepCOHAIbHUX
nanux. [Ipu BukopucTanHi BigBiyBayamMu BeO-caiity HagaBauem piHaHCOBUX MOCTYT
3MIMCHIOETBCS O00pOOKa JaHMX BIABIIyBayiB BeO-cailTy Ta KiieHTiB HanaBaua
(b1HaHCOBHX TOCIIYT, a CaMe:

ip-aapecu;

napaMeTpH 1 HaJlalTyBaHHs iHTepHET-Opay3epiB (User-agent);

daiinm cookie*.

* @aiin cookie — me ¢aitn MaleHbKOrOo pPO3MIpy, SKHH CTBOPIOETHCSA TPHU
BUKOPUCTaHHI BeO-calTy 1 30epirae iHpopmMmaliiro y opaysepi abo Ha MPUCTPOT, 3 IKOTO
3MIMCHIOBABCS JIOCTYI. 30epekeHi Ha mpuctpoi (daitnmu cookie 1meHTU(DIKYIOTH HE
KOHKPETHOIO KOpHMCTyBada, a BUKOPHCTOBYBaHMIl MPHUCTPIA 3a JOMNOMOIOI0
i1eHTUIKAIIAHUX MITOK, T€HEPOBAaHUX Yy BUMAIKOBOMY MOPSAKY. JleTanbHinry
iHbpopmanito npo (Qaitiim  cookie MoXHa 3HaWTH Ha 1UX BeO-calTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

4.6. HamaBau ¢iHaHCOBMX NOCIYT BIJAMOBIJIHO JI0 YUHHOTO 3aKOHOJABCTBA
VYkpainu mae npaBo BUTpeOyBaTH BiJl CIIOKMBAya 1HII JOKYMEHTH Ta BIJIOMOCTI, SIK1
MICTSTh TIEPCOHAIBHI J]aH1, BUKJIIOUYHO 3 METOI BUKOHaHHs HamaBaueM (piHaHCOBHX
MOCJIYT BUMOT YMHHOT'O 3aKOHOAABCTBAa YKpAaiHU, SIKE PETYJIIO€ BIIHOCUHU Yy cdepi
3anmo0iraHHs Ta MPOTHIT Jieralizallli (BiIMUBAHHIO) TOXOIB, OJEpP KaHUX 3JTOUMHHUM
nuIsIXoM, ado (iHaHCYBaHHIO TEpopu3My Ta (hIHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi
MacOBOTO 3HHIIICHHS.

4.7. HagaBau (piHaHCOBUX TMOCIYT 30HMpae NaHi MPO CTATHCTHKY BiJBIAyBaHHS
CBOTO BeO-caiiTy. BimoMOCTI MOXYyTh MICTUTH 1H(pOpPMAIIiIO TIPo 3'€aHAHHS, Tpadik,
Opay3ep KOpHCTyBaua, a TAaKOX PO JaTy, 4ac, TPUBAIICTh POOOTH B Mepexki [HTepHeT
Ta 3HAaXO/KEHHA Ha BeO-caiiTi HagaBaua (hiHaHCOBUX MOCIYT.

4.8. HanmaBau (piHAaHCOBUX MOCIYT MOXE 3A1MCHIOBATH OOPOOKY MEpPCOHATbHUX
JaHUX, OTPUMAHMX BiJ TPETIX 0C10, SIKIIO 1€ nepeadaueHo 3aKOHOJaBCTBOM YKpaiHU


http://www.allaboutcookies.org/
http://www.youronlinechoices.eu/

abo 3a YMOBHM HaJaHHS HUMHU TapaHTii, II0 Taka Mepeaaya 3A1MCHIOETbCS TPETHOIO
0CO0010 3 TOTPUMAHHSM BHUMOT 3aKOHOJIAaBCTBA YKpaiHM 1 HE MOPYIIy€ TMpaBa ocio,
NepCOHANbHI JJaH1 sIKUX nepeaaTbes HanaBauy GiHaHCOBUX MOCIYT.

4.9. HanaBau (piHaHCOBHUX MOCTYT HE 30Mpae Oy1b-AKy iH(pOpMaIlito, 10 00poOKH
SIKO1, 3aKOHO/TABCTBOM YKpaiHU BCTAHOBJICHI MEBHI BUMOTH, SK-TO 1H(GOPMAIIIO TIPO
pacoBe a00 €THIYHE TIOXO/DKCHHS, TIONITWYHI, peNiriial abo CBITOIISIIHI
MEPEKOHAHHs, WICHCTBO B MOJITHYHUX MapTiAX Ta mpodeciiHuX CHuIKax, JaHUX, 110
CTOCYIOTBCSI 37I0POB'Sl, CTaTEBOTO JKUTTS, OIOMETPUYHUX a00 TEHETUYHUX JaHUX
(BiamoBigHO 10 cTaTTi 7 3akoHy Ykpainu «IIpo 3axucT mepcoHaNbHUX JAaHUX» Ta
1HIITUX HOPMATUBHO-TIPABOBUX aKTIB).

4.10. HamaBau ¢iHaHCOBUX TOCIYr 30Mpae TIABKH Ti MEPCOHANbHI JaHi, SKi
CB1JIOMO 1 JOOPOBIJILHO HaJlaH1 Cy0'€KTOM MEPCOHATBLHUX JIAHUX 3 METOKO OTPUMaHHS
MOCJIyT, 10 HajaThess HagaBauem piHaHCOBUX MOCTYT, KOPUCTYBAHHS BEO-CaiTOM
HanaBaua ¢hiHaHCOBHX MOCIIYT.

4.11. 3roma cy0’ekTa NMEPCOHAIBHUX JAaHUX Ha OOpOOKY HOro MEepCOHaTBbHUX
JAaHUX Ma€ HaJaBaTUCh TOOPOBLILHO Y GOpMI, 1110 A€ 3MOTY 3pOOUTH BUCHOBOK ITPO
OJIHO3HAYHE HAJaHHS 3TO/IH.

4.12. Tlpu yxnageHHi 3 cy0’€KTOM MEPCOHATBHUX JAHUX IOTOBOPY PO HAJAaHHS
nociyr HamgaBauem (iHaHCOBUX MOCHYT 3rojfa Ha 0OpOOKY MEPCOHANBHUX JTaHUX Ta
MOPSIIOK  OOpOOKM TMEpPCOHATBHUX JIAaHUX MOXKE€ BHU3HAYATUCh YMOBAaMU TaKOTO
JOTOBOPY Ta HOPM 3aKOHOJABCTBA, L0 3aCTOCOBYIOTHCS IO AOTOBIPHUX BIJTHOCHH Ta
3aCTOCOBYIOTHCSA y 3B’SI3KY 13 YKJIQIEHHSIM 1 BUKOHAHHSIM TaKOTO JJOTOBOPY.

4.13. TlepcoHanbHi AaHi (HI3UYHUX OCI0O BUKOPUCTOBYIOTHCS JJis 3a0€3MCUCHHS
SAKICHOTO Ha/IaHHsI (PIHAHCOBUX MOCITYT, 0OMiHY 1H(pOpMaIli€r0, HOBUHAMU, BITHOCHH Y
cepi pexsiaMu Ta KOMYHIKaIlli BIAMOBIHO Ta HA BUKOHAHHS 3aKOHIB YKpaiHH, y TOMY
YHCII, ajle HE BUKIIOYHO: 3akoHYy Ykpainu «IIpo ¢iHaHCOBI mociyru Ta JAep:kaBHE
pEryJtoBaHHs PUHKIB (IHAHCOBHX MOCTyr», 3akoHy Ykpainu «IIpo ¢inancosi
MocJIyru Ta (iHAHCOBI KOMIaHii», 3akoHy Ykpainu «IIpo 3axucT mepcoHaabHUX
naHux», 3akony Ykpainu «IIpo indopmariro», 3akony Ykpainu «IIpo pexnamy», a
TaKOXX 3 ypaxyBaHHSM NpuHUMIIB Ta npaBui Pernmamenty General Data Protection
Regulation (GDPR) €poneiicrkoro Corosy.

4.14. V pa3i 3MiHM BU3HAY€HOI METH OOpOOKH MEPCOHATBHUX JaHUX, SIKA €
HECyMICHOIO 3 mornepeanboro, HagaBau dinancoBux nociyr iHGopMye BiABIIyBaviB
BeO-caiiTy Ta kiieHTiB HamaBaya (hiHaHCOBUX MOCIYT MPO 3MIHEHY METY JI0 MOYaTKy
ITOAAIBIIOT OOPOOKH ITUX JTaHUX.

4.15. BonoainsiieM Ta po3NOPSTHUKOM MEPCOHATBHUX JTAHUX BiBITyBadiB BeO-
caifty Ta knienTiB HagaBaua pinancoBux nociyr € HagaBau ¢iHaHCOBUX MOCTYT.

4.16. TlepconanbHi 1aHi OOPOOISIOTHCS Ta 30€pIraroTHCS Y CTPOK HE OUTBIIE, HIK
11e HeoOX1THO BIATIOBITHO A0 METHU iX OOPOOKH Ta BUMOT 3aKOHOJABCTBA.

4.17. HagaBau (iHAHCOBUX TIOCIYr YBaXXHO CTaBUThCA O Oe€3MeKu
MEePCOHANILHUX JAaHUX BiJBiyBauiB BeO-caiiTy HamaBaua ¢iHaHCOBUX MOCIYT, TOMY
IparHe 3axuiaTd KOH(IACHIIHHICTD X MepcoHaIbHUX naHuX. HamaBau ¢inaHCOBHX
nociyr o0Opo0Iisie mepcoHaNbHI JJaH1 B1IBIyBadiB BeO-caliTy B CyBOpid BINOBIIHOCTI
710 BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpaiHW 1 BUKIIOYHO 32 HASIBHOCTI 3aKOHHUX
MIiJCTaB HA TaKy 00pOOKYy.

4.18. HanaBau ¢iHaHCOBHX MOCIYT BUKOPUCTOBYE 3aralbHOMPUUHATI CTAHIAPTH



TEXHOJIOTIYHOTO Ta OMEPaLiHOro 3axucTy 1H(OpMalii Ta NEPCOHANBHUX JaHUX BiJ
BTpaTH, HEMPABUILHOTO BUKOPUCTAHHS, 3MiHU a00 3HUIIEHHA. OTHAK, HE AUBIISYHUCH
Ha Bci 3ycwuis, HagaBau ¢iHaHCOBHX MOCIYr HE MOXKE TapaHTyBaTH aOCOJIOTHY
3aXUIIEHICTh BiJ OyIb-KMX 3arpo3, [0 BHHHUKAIOTh 11032 MEXKaMU KOHTPOJIIO,
perymoBanHs HanaBaua ¢iHaHCOBUX MOCIYT.

4.19. HanaBau piHaHCOBUX MOCIYT 3a0e3Meuye 3aCTOCYBaHHs BCIX BiAMOBIIHUX
3000B's13aHb IMIOAO JOTPUMAaHHS KOH(PIACHLIMHOCTI, a TaKOX TEXHIYHUX 1
OprafizaiiiHux 3axojAiB Oe3meku [uisi 3amoOiraHHs HECAHKI[IOHOBAHOTO abo
HE3aKOHHOTO PO3TOJIOIeHHs a00 00poOKU Takoi iHPopMaIlil Ta JaHUX, X BUMIAJAKOBOI
BTpaTH, 3HUIICHHS a00 MOIIKOKEHHS.

4.20. HamaBau (iHaHCOBUX TIOCIAYr Hajaae Jjgoctyn g0 iHdopMmamii 1
NEPCOHATBHUX JaHUX TUIbKM YMOBHOBOKEHMM INpAIliIBHUKAM, SIKI J1alld 3rOoAy Ha
3a0e3reueHHs] KOH(IIEeHIIMHOCTI Takoi 1HpopMarlii Ta JaHUX BIAMOBIAHO JO BUMOT
HanaBaua ¢iHaHCOBUX MOCIYT, a TAKOX 1HIIIUM 0CO0aM, 3T JHO YMOB 3T0H (J03BOITY)
cy0’€KTa MepCOHAIbHUX JaHUX Ha 00pOOKY MOro nmepcoHaIbHUX JaHUX.

4.21. 3a 3romoro (103BOJIOM) CyO’€KTa MEPCOHATBHUX JAaHUX JOCTYI JO HOTO
MEepPCOHANIbHUX JaHUX HajaeTbcsa HanmaBauem QinaHcoBuX mociayr ocobam (y ToMmy
YUCI PO3MOPSIIHUKAM TEPCOHANBHUX JaHMX) JJiA 3a0e3MeYeHHs] BUKOHAHHS HUMHU
CBOIX (yHKIIIH a00 HamaHHa nociayr HagaBauy ¢inancoBux nociyr (B Tomy uucii T,
ocobam, 10 3a0e3MeuyroTh peanizaniio cnuibHuX 3 HamaBaueM (iHaHCOBUX MOCIYT
aKLIMHUX Tporpam, Mporpam JIOSJIbHOCTI Ta IHIIKUX PEKIIAMHHUX 3aX0/I1B, IPABO y4acTi
B SKUX HAMAETHCA CyO €KTaM TEPCOHAIBHUX JaHWX, KOJCKTOPCHKUM KOMITaHIsIM)
BIIMOBIJTHO JI0 YKJIaJCHUX MK TakuMH ocobamu Ta HanmaBauem (piHaHCOBUX MOCTYT
JIOTOBOPIB TaK JIOBIO 1 HACTUIbKHU, HACKUIBKH 1€ MOTPEOYETHCS ISl BUKOHAHHS TaKUX
JIOTOBOPIB.

4.22. Bci po3nopsaHUKY TEPCOHANBHHUX HaHWX, SKUM HanaBau ¢iHaHCOBHX
MOCTYT HaJiaB MpaBo OOpOOJIATH MEepPCOHAIBHI JIaHi BiJ BJIACHOTO iMEHI, 3000B's13aH1
KOH(1EHIIMHO OOpOOJISITH Takl JaHi Ta OOpOOIATH iX BUKIIOYHO JJIsI HAJAHHS
HanaBauy ¢iHaHCOBUX MOCTYT BiIMOBITHUX MOCIYT.

4.23. HapgaBau (iHAaHCOBMX TOCIYr MOXE TepelaBaTh TMEepPCOHANbHI JaHi
¢bi3nunux ocid — kiieHTiB HagaBaua ¢iHaHCOBUX MOCTYT 00 HAagaBaTH JOCTYM J0 IUX
JAHUX HA BUMOTY JIEp>KaBHUX OPraHiB, CyJy Ta B IHIIMX BUMNAJKaX, MependadyeHux
3aKOHOJIABCTBOM, Ha T1JICTaBl HAJIKHUM YHUHOM O(QOPMIICHOTO MHUCHMOBOTO 3aIUTY.

4.24. TlomuvpeHHsI MEPCOHAIBHUX JMaHMX Oe3 3roAu Ccy0'ekTa MEepPCOHATBHUX
JaHUX a0 YMOBHOBaXEHOI HUM OCOOW JO3BOJIAETHCS Y BHUMAAKAX, BU3HAYCHUX
3aKOHOM, 1 JUIIe (SIKIO0 1€ HEOOXiHO) B IHTEpecax HaIlOHATBHOI Oe3IeKH,
€KOHOMIYHOTO 0OpOOyTY Ta MpaB JIIOIUHHU.

4.25. TlpaBa cy0'ekTa mepcOHAIBLHUX JaHUX BU3HA4YCHI 3akoHOM YKpainu «lIpo
3aXUCT MEPCOHAIBHUX JTAHUX», 4 CAME:

1) 3Hatu mpo JKepena 30MpaHHS, MICIE3HAXOHKEHHS CBOIX MEPCOHATBHUX
JaHUX, METY iX 00poOKH, MiCIIe3HAXOKEHHs 200 Miciie MpoKUBaHHS (TTepeOyBaHHS )
BOJIOJIUTBIIS YU PO3MOPSTHUKA MTEPCOHATBLHUX JaHUX a00 JaTH BIAMOBIAHE JOPYUYCHHS
1010 OTpUMaHHs 1i€l 1iHGopMallli YyITOBHOBAKEHUM HHUM 0c00aMm, KpiM BHUIIAJIKIB,
BCTAHOBJICHUX 3aKOHOM;



2) oTpuMyBaTH 1HQOpMAIIII0 PO YMOBU HAJaHHA JOCTYMY IO MEPCOHATbHUX
JaHUX, 30KpeMa iH(OopMaIlito mpo TPETixX 0ci0, IKUM MepeaaroThCs HOTo MepCOHANbHI
JIaHi;

3) Ha IOCTYTI A0 CBOiX MEPCOHAIBHUX JIaHUX;

4) oTprMYBAaTH HE MI3HIII AK 32 TPUILATH KaJICHAAPHUX AHIB 3 JHS HAAXOIKEHHS
3aMuTy, KpIM BUNIQIKIB, Tepea0adeHnX 3aKOHOM, BIAMOBIIb PO T€, YU 0OPOOIIIIOTHCS
1loro nepcoHaibH1 AaHi, a TAKOK OTPUMYBATHU 3MICT TaAKUX MEPCOHATBHUX JIAHUX;

5) mpen’sBISTH BMOTHBOBAaHY BUMOTY BOJIOJUIBIIO MEPCOHAIBHUX JaHUX 13
3arnepeyeHHsIM MPOTH 0OPOOKU CBOIX NEPCOHATBHUX JIaHUX;

6) npen'sBISATH BMOTHBOBaHY BHMMOTY INOJO 3MiHM a00 3HHUIIEHHS CBOIX
NEPCOHATBHUX JaHUX OYJb-SKUM BOJOJLIBIEM Ta PO3MOPSIHUKOM MEPCOHATBHUX
JAHUX, SKIIO 111 JaH1 0OPOOJISIOTECS HE3aKOHHO Y € HEJJOCTOBIPHUMU,

7) Ha 3aXKCT CBOIX MEPCOHATIBHUX JIaHUX B1Jl HE3aKOHHOT 0OpOOKH Ta BUIaJKOBO1
BTpaTH, 3HUIICHHS, TOMIKO/DKEHHS Yy 3B'SI3KY 3 YMHCHHM IIPUXOBYBaHHSIM,
HEHAQJIAHHAM YM HECBOEYACHUM iX HaJaHHSIM, a TAaKOX Ha 3aXHCT BiJ HaJaHHS
BIJIOMOCTEM, IO € HEJOCTOBIPHHUMHU YHM TaHbOJATH YECTh, TIJHICTH Ta JUJIIOBY
penyTaiito $Gi3ugHOT 0CO0u;

8) 3Bepratucd 13 CcKapramMu Ha OOpOOKY CBOiX NEpPCOHAJIbHUX JaHUX MO
YnoBHoBaxeHoro Bepxosnoi Panu Ykpainu 3 npaB moinHu abo 110 Cyay;

9) 3actocoByBaTu 3acO00M MPABOBOTO 3aXUCTYy B pa3l MOPYILIEHHS 3aKOHOAABCTBA
PO 3aXUCT MEPCOHATBHUX JAHUX;

10) BHOCHUTH 3acTEpeXEHHSI CTOCOBHO OOMEXEHHsI MpaBa Ha OOpOOKYy CBOiX
MEePCOHANIHUX JIAHMX T1J] 4ac HaJlaHHS 3TO/IH;

11) BigkIMKaTH 3roy Ha 00OpOOKY MEPCOHATBHUX JIaHUX;

12) 3HaTH MeXaH13M aBTOMAaTUYHOT OOPOOKH MEPCOHATBHUX JaHUX;

13) Ha 3axHUCT BiJl aBTOMATH30BAHOTO PIIICHHS, SKE Ma€ JJIi HbOTO MPAaBOBI
HACJIIKY.

4.26. Jlns OHOBIEHHS, OTPUMAaHHS JOCTYITy, BHECEHHS 3MiH, OJOKyBaHHA a0o0
BUJAJICHHA CBOiX TNEPCOHAIBHUX JAaHWX, BIAKIMKAHHS 3TOAM Ha OOpOOKY
MEePCOHANIBHUX JIaHUX, sika Oysia HanaHa HagaBauy ¢iHaHcoBUX mociyr, abo B pasi
HasiBHOCTI OyAb-SIKMX 3ayBa)K€Hb, TMoOaxaHb a00 TMpeTeH3id 1100 CBOIX
MEPCOHANIBHUX JIaHUX, 5Kl 00pobiAroThcss HagaBauem (piHaHCOBUX MOCIYT, CyO’€KT
MOKe 3BepTatuch 10 HanaBaua (iHaHCOBMX MOCHYr B €JIEKTPOHHOMY BHIJISAL MO
€JIEKTPOHHIM momTi abo y NUChMOBIM (opMi 3a agpecor0 MiCIe3HAXOKEHHS
HanaBaua ¢inmancoBux mocayr, 1o BKa3aHi Ha BeO-caiiTi HamaBawa ¢inaHCcOBUX
MOCHYT.

4.27. KoHTposab 3a JoAepKaHHSIM 3aKOHOAABCTBA MPO 3aXUCT MEPCOHATBHHUX
JaHUX y MEXax MOBHOBAXKEHb, Mepe0aueHUX 3aKOHOJABCTBOM YKpaiHH, 3/1HCHIOE
YnoBHoBaxxeHui BepxoBHoi Paau 3 mpaB roanHu, TpOMaZCchbka NMPUMMAIIBHS KOO
posrarioBana 3a ajapecoro: 01008, m. Kuis, Byn. InctutyTchka, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

4.28. 3 pomatkoBor  1H(OpMaIiE€l0 TPO  3aCTOCYBaHHS  CHEIaIbHOTO
3aKOHO/ABCTBAa y c(epl 3aXUCTy MEPCOHATBHUX TAaHUX MOKHA O3HAMOMHUTHCS Ha
odimiinomy BeO-caiiTi YmnoBHoBaxkeHoro BepxoBuoi Pamu 3 mpaB mronuHu 3a
aapecoro: www.ombudsman.gov.ua abo Ha odimiitHOMy caiTi MiHICTepCTBa IOCTHUIIIT
Ykpainu 3a agpecoro: https://minjust.gov.ua/
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4.29. HopmatuBHO-IpaBOBI akTH y cepl 3aXUCTy MEPCOHATbHUX JaHHX:

Kouncrutyuis Ykpainu https://zakon.rada.gov.ua/laws/show/254k/96-sp# Text

3akoH Ykpainu «IIpo 3aXUCT MEPCOHAIIBHUX JTAHUX
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBeniiiss mpo 3axuct oci®0 y 3B’S3Ky 3 aBTOMAaTH30BaHOIO OOPOOKOIO
nepcoHanbHuUX nanHux https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuit mpoTtokosn no KouBeHmii mnpo 3axuct ocid0 y 3B'SI3KY 3
aBTOMATH30BaHOIO OOPOOKOI0 TEPCOHAIBHUX JaHUX MIOAO OpraHiB HArIiay Ta
TPaHCKOPAOHHUX MOTOKIB manux: https://zakon.rada.gov.ua/laws/show/994 363#Text

5. 3aKJIIOYHI MOJ0KEHHS

5.1. Tlopsimox ykJageHHS J0TOBOpY Y (OpMi  E€IEeKTPOHHOIO JOKYMEHTa
BU3HAYAETHCS BHYTPIIIHIMU NpaBuiiaMu HanaBada ¢iHaHCOBUX MOCIYT MPO HaJAaHHS
BIIMOBITHUX (DIHAHCOBUX TOCIIYT.

5.2. 3mian no pa”oro Ilopsiaky MOXYyTh BHOCUTHCH 3arajibHUMU 300pamu
YYaCHHUKIB Ta/ab0 KepiBHUKOM (IupekTopoM) ToBapucTBa mepioguyHO Ta 6e€3
MOTNEPETHHOTO TOBIJJOMJICHHSI CIIOXKHUBAYiB, y TOMY 4YHCJI, MPUA 3MiHI BUMOT
3aKOHOJIABCTBA Y KpaiHU.

5.3. V BumagKy BHECEHHS ICTOTHMX 3MIH J0 JaHoro mnopsaky HamgaBauem
(dhiHaHCOBUX MOCIYT OyJie pO3MIIIIEHO MPO IIe TMOBIIOMIICHHS Ha BeO-caiiTi HagaBaua
(h1HaHCOBUX TOCIYT Ta 3a3HAYEHO TEPMIH HAOPAaHHS [IUMH 3MIHAMHA YHHHOCTI.

5.4. Kopucryrouuch BeO-caiitom HanmaBaua ¢iHaHCOBUX TMOCIYT, CyO’ €KT
MEPCOHANIBHUX JIaHUX 3000B’A3Y€TbCS PETYJSPHO TMEperisgaTH 1HPOpMaIliio IMpo
YUHHICTh JaHoro Ilopsaky, BHECEHHS J0 HBOTO 3MiH g TOro, Imo0 OyTtu
YCBIJIOMJICHHM 13 TaKOIO aKTyaJIbHOIO 1H(OpMAIIi€TO.

5.5. V BchoMy, 1m0 He BperyjiboBaHo IuM [lopsakom, ciiig KepyBaTHCh
MOJIOKEHHSIMH YMHHOTO 3aKOHOIABCTBA YKpaiHHU.

5.6. Y Bumagky HEBIANOBIAHOCTI Oyab-skoi uacTuHM maHoro llopsaky
3aKOHOJIABCTBY YKpaiHW, B TOMY YHCIl Yy 3B’A3KY 13 NPUUHATTSIM HOBHX AaKTiB
3aKOHOJIaBCTBa Y Kpainu, fanuii [lopsinok Oyie [isiTv Jauie B Tiil YaCTHHI, 0 He Oyje
CyNepeYNTH YAHHOMY 3aKOHOJaBCTBY Y KpaiHHU.
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