HOPAJOK
B3a€MOJII 3i cioxxuBayaMu GiHAHCOBUX MOCJIYT TA
PO3IJIsily 3BePHEHb CIIOKUBAYiB

1. [IpaBa Ta 060B’s13ku HagaBaya Ta ciokuBaya hiHAHCOBHUX MOCITYT

1.1. Ilpaea ta  o000B’s3ku TOBAPUCTBA 3  OBMEXEHOIO
BIAITOBIJIAJIBHICTHO «®IHAHCOBA KOMITAHIA «ABEKOP» (nam — HagaBau
(G1HAHCOBHX TOCIYT) Ta CHOXKMBaya (PIHAHCOBHUX MOCIYT BU3HAYAIOTHCS 3aKOHOM
VYxpainu «IIpo ¢inancosi nmociyru ta ¢piHaHCcOBI KomnaHii», 3akoHoM Ykpainu «I[Ipo
3aXHCT TEPCOHAIBHUX JaHWX», HOPMATHBHO-TPABOBUMH akTamMu HarioHaasHOTO
O0aHKy YKpaiHu Ta IHIIMMH HOpMaMU 3aKOHOJIaBCTBA.

1.2. CnoxuBau ¢iHaHCOBUX TMOCIYT TEpe]a Ta i 4ac OTpUMaHHs (hIHAHCOBOI
Ta/ab0 mocepeAHUIILKO1 TOCIYTH Ma€ MPaBo Ha:

1) cBoewyacHe oOTpUMaHHS HEOOXiAHOi, TMOBHOI, JOCTYNHOI Ta JOCTOBIPHOI
iH(dopmariii npo ¢iHaHCOBY Ta/ab0 MOCEPEeTHUIIbKY IMOCIYTy Ta Ipo ii HajaBaya y
BU3HAYCHOMY 3aKOHOJABCTBOM 0O0CS31, JOCTATHBOI JIJISi MPUUHATTS CIOXHBAYEM
CBIJIOMOTO pIIIEHHS PO OTPUMAHHS Takoi MOCIyrd abo Mpo BIAMOBY Bim ii
OTPUMAaHHS,

2) HaJeXHY SKICTh OTPUMYBaHOI (h1HAHCOBOI Ta/ab0 MocepeAHUIIBLKOT TTOCIYTH Ta
00CITyrOByBaHHS;

3) xoHOIAEHIIWHICTD OTpUMaHHs (PIHAHCOBOI TOCIyTrH Ta iHMOpMaIi Mpo
HaJaHHs (PIHAHCOBOI MOCIIYTH, KPIM BUIIA/IKIB, BCTAHOBIIEHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, y TOMY YUCJHI NIIJISTXOM BIIIKOAYBAHHS IIKOH, 3aBJAHO1
BHACIIIJIOK TOPYIICHHsS] MOTO TpaB Ta 3aKOHHUX 1HTEPECIB, JOCYJOBOTO BUPIIICHHS
CIOpIB IMIOAO HajgaHHA (PIHAHCOBUX TMOCIYT, 3BEPHEHHS N0 Cydy Ta IHIIUX
YIOBHOBA)KECHUX OpPTaHiB;

5) TpuHATTS MOOPOBIIBLHOTO pIIIEHHS TPO OTpUMaHHA (DIHAHCOBOI Ta/abo
MOCEPETHULIBKOT TIOCTYyTh a00 MpO BiIMOBY BiJl OTPUMAaHHS TaKOi MOCIYTH Mepen ii
OTPUMAaHHSM.

1.3. CnoxuBau ¢hiHaHCOBUX MOCIYT 3 METOI OTpHMaHHS (piHaHCOBOi Ta/abo
MOCEPETHUIIBKOT MOCTYTH 3000B’ sI3aHUM:

1) BiAMOBIAAJIbHO OOMPATH TaKy MOCIYTY Ta 03HAHOMITIOBATUCA 13 1HPOPMAIII€IO
PO YMOBH Ta MOPANOK 11 HaTaHHS;

2) BpaxoByBaTH BJACHI MOJKJIMBOCTI IIOJ0 BHUKOHAHHS B3SITHX Ha cebe
3000B’513aHb Y 3B’SI3Ky 3 OTPUMAHHSIM TaKO1 OCIYTH;

3) 3Beprarucs y pa3i He0OX1JHOCTI IO HaJlaBaya TaKOi MOCIYTH 3a P03’ ICHEHHAM
YMOB HaJaHHS [IOCIYTH IIepe 11 OTPUMAaHHSAM;

4) HajmaBaTM HA BUMOTY HaJaBada TaKOi MOCIYTH JOCTOBIPHY Ta aKTyalbHY
iHpopmariito (30kpeMa JOKYMEHTH, IO 11 MATBEPIKYIOTh), HEOOXIIHY JUIs
OTPUMAaHHS TIOCIYTH Ta IMiJl 4ac BUKOHAHHS JOTOBOPY, YKJIAJCHOTO 3 HaJlaBadyeMm
(1HaHCOBUX TOCIYT, y TOMY YHKCI1 3 METOI JAOTPUMAHHS HaJaBayeM Takoi MOCIyTd
BHUMOT 3aKOHO/IaBCTBA.

1.4. CnoxuBau (pIHAHCOBUX MOCIAYT Ma€ TaKOX 1HINI IpaBa Ta OOOB’s3KH,
BCTAHOBJICH1 3aKOHOM Ta/a00 moroBopoM 13 HaymaBauem (hiHaHCOBUX MOCIYT.

1.5. HagaBau piHaHCOBUX MOCTYT MAa€ MPaBo:




1) B3aeMomisATH 31 CIOXUBAa4eM, WOTO OMM3BKUMHU OCOOAMH, TPEICTABHUKOM,
CHAaJKOEMIIEM, MOpPYUYUTEIEM, MAMHOBUM MOpy4HTETIEeM ab0 TpeTIMH O0cobamu,
B3a€MO/IIS 3 IKUMU NepedaueHa JOroBOPOM Ta K1 HaJalu 3ro/ly Ha TaKy B3a€MOIIIO,
IIPU BPETyJIIOBaHHI1 MPOCTPOUYECHOT 3a00PTOBAHOCTI;

2) 3ajy4ard iHIIAX OCi0 JJIsl BUKOHAHHS OKpeMuX (yHKIIH Ta/abo oKpemux
MPOLIECIB Y MEXax X (PYHKIIIH, 30KpemMa, 3alTydaT 10 BPETryII0BaHHS MPOCTPOUEHOT
3a00proBaHOCTI KOJIEKTOPCHKY KOMIIaHII0, BKJIIOUEHY /IO PEECTPY KOJEKTOPCHKUX
KOMITaHIH, MUISIXOM YKJIaJICHHSI BiTOBIIHOTO IOTOBOPY;

3) IPOBOUTH 3a IMOTO/DKEHHSIM 13 CII0)KUBAaYeM PECTPYKTYpPHU3ALlit0 3000B’13aHb
3a JOTOBOPOM;

4) BIAMOBUTH CIHOXXKMBady B YKIAJCHHI JOTOBOPY NpO HaJaHHA (PiHAHCOBOT
MOCIyTH y BUMAJKaX, MepeadadyeHnx 3aKOHOJaBCTBOM abo Bu3HaueHuMu HamaBauem
(b1HaHCOBHX NOCIIYT NMPaBUJIAMU HaJaHHS (DIHAHCOBHUX MOCIIYT.

1.6. HamaBau ¢iHaHCOBUX MOCITYT 3000B’I3aHHIA:

1) po3KpHBaTH CIIO’)KMBauaM BH3HAUYCHY 3aKOHOJABCTBOM iH(OpPMAIIiIO PO
YMOBH Ta NOPAJIOK CBOET JISJILHOCTI Ta 1HILY 1H()OpMaIito, MPaBO Ha OTPUMAHHS SIKOT
CTMIOKMBAaYeM BH3HAUYECHO 3aKOHO/IaBCTBOM;

2) Ha BUMOTY CIOXHBada O€30IUIaTHO HaJaBaTH HOMY IMPOEKT JOTOBOPY MO
HaJaHHs (1HAaHCOBOI MOCIYTU y (hopMi manepoBoro abo eIeKTPOHHOIO JOKYMEHTa (32
BUOOPOM CIIOKHMBaya);

3) OLIIHIOBATH KPEIUTOCIIPOMOXKHICTh CIIOKUBAYIB (PiHAHCOBHUX TOCIIYT;

4) Bectn OOJIK CBOIX ONeEpaliid Ta HaJaBaTH 3BITHICTh BIAMOBIIHO O BUMOT
3aKOHIB Ta HOPMATHBHO-TIPABOBUX aKTIB OpPraHiB, fKI 3A1MCHIOIOTH JE€p)KaBHE
pEryJtoBaHHs pUHKIB (DIHAHCOBUX MOCHYT;

5) moTpuMyBaTHCS BUMOT 3aKOHOJJABCTBA PO 3aXKCT MPAB CIIOXKKBAYIB Ta 1HIITUX
HOPMAaTUBHUX JIOKYMEHTIB;

6) 3abe3neuyBaTh 30€pEeKEHHS TAEMHUIN (HIHAHCOBOI TIMOCIYTH HUITXOM:
0OMEKEHHS KoJjia 0Cl10, sIK1 MaloTh JOCTYI 10 iHdOopMallii, [0 CTAHOBUTh TAEMHUIIIO
(hiHAHCOBO1 MOCIYTH; OpraHi3aiii CHeIiaJbHOro JIOBOJICTBA 3 JOKYMEHTAMH, IO
MICTATh TA€EMHHUIIO (DIHAHCOBOI TOCIYTH; 3aCTOCYBaHHS TEXHIYHUX 3ac001B i
3amo0iraHHs HECAHKI[IOHOBAaHOMY JIOCTYMY JO €JIEeKTPOHHUX Ta IHIIUX HOCIIB
iHdopmarlii, M0 CTAaHOBUTh TAEMHHUIIO (PIHAHCOBOI TMOCITYTH; BKIIOUYCHHS
3aCTEPEXKEHHSI MPO HEOOXIHICTh 30€peKeHHS TaeMHUIl (DIHAHCOBOI TMOCTYTH Ta
BIJINTOBIIAJILHICTH 32 11 pO3TOJIONICHHS 10 TEKCTY YKJIaJIEHUX JIOTOBOPIB Ta IO,

7) 3a0e3meYnTH MPOBEACHHS TepeBipKH (HiHAHCOBOT 3BITHOCTI Ta iH(pOpMAIIil Tpo
CBOIO JIISUTBHICTh CY0’€KTOM ayJAUTOPCHKOI TISIIBHOCTI, IKMM Ma€ MPaBO MPOBOJAUTH
000B’s13KOBUI ayIUT (DIHAHCOBOI 3BITHOCTI,;

8) matu cBiii BeO-calT (BeO-CTOPIHKY) Ta pO3MilllyBaTH Ha HHOMY iH(pOPMAIIif0,
BHU3HAUEHY 3aKOHOM Ta HOPMAaTHMBHO-NPAaBOBMMHU akTamu HamioHaibHOTO OaHKY
Ykpainu;

9) Ha mocCTiiHIN OCHOBI 3IIHCHIOBATH MEPEBIPKY KEPIBHUKIB HA BIAMOBIIHICTH
KBaJi(iKaliitHUM BUMOTaM,

10) OGe3omnaTHO TepenaBaTtd iH(OPMAIlIO MIOAO BCIX KPEIUTIB y TOPSJIKY,
BHU3HAYeHOMY 3akoHOM Ykpainu «IIpo opranizaiiito popMyBaHHs Ta 00ITY KPEIUTHUX
icTopiii», xoua O 0 OJHOrO OHOPO KPEAUTHUX ICTOPINA, BKIIOYEHOTO 10 €IMHOTO
peecTpy OHOPO KpEIUTHUX 1CTOPIMH.



1.7. HagaBau ¢iHaHCOBHX MOCIYr Ma€ TaKOX IHIII TpaBa Ta OOOB’S3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 IOTOBOPOM 31 CHIO’KMBadeM (piHAHCOBUX MOCITYT.

2. [Hopsimok posmsiny HamaBauem ¢iHAHCOBUX MOCIYT 3BEPHEHH CIHOKHBAYIB
(h1HAHCOBHX ITOCIYT

2.1. 3BepHEHHs CNOXHBaudiB (PIHAHCOBHUX IMOCIYT PO3IIIAJAIOTHCS y TOPSAIKY,
BU3HAYEHOMY 3aKOHOM YKpaiHu «IIpo 3BepHEHHS rpoMassiHy.

2.2. BignoBigHo 10 cr. 3 3akoHy Ykpainu «IIpo 3BepHEHHS TpomajsiH»
3BEPHEHHSMHU CIIOKMBAYiB € BHKJAJCHI B MUCHMOBIA a00 yCHIM (Gopmi Mpormo3uiii
(3ayBakeHH), 3asBH (KJIOMIOTAHHS) 1 CKapTH.

2.3. 3BepHEHHS MOKe OYyTH YCHUM YH NMHCHMOBUM.

2.4. YcHe 3BepHEHHS BUKJIQJAE€ThCS CIIOKMBAYEM Ha OCOOMCTOMY TpHiioMi abo
3a JIOIIOMOTOI0 3ac001B TeNe(pOHHOrO 3B'A3KYy Yepe3 BU3HAUEHI KOHTAKTHI HOMEpH
tenedoHiB Ha BeO-caiiTi HagaBaua (iHaHCOBUX MOCIYT.

2.5. [lucekMoBe 3BEepHEHHSI HAJCHIIAETHCS MOIMTOIO ab0  TepenaeThes
rpomaasHuHOM 10 HagaBada piHaHCOBMX MOCTYT 0COOMCTO UM Yepe3 YITOBHOBAKEHY
HUM 0c00y, TOBHOBaKEHHS KO 0OPOPMIIEH] BIMIOBIIHO A0 YAHHOTO 3aKOHO/IABCTBA.
[lucbMOBE 3BEpHEHHSA TaKOXX MOXK€ OyTH HAJICIaHE 3 BHKOPHUCTAHHSIM MEpExi
[nTepHert, 3ac001B €IEKTPOHHOTO 3B’ SI3KY (€JIEKTPOHHE 3BEPHEHHS).

2.6. 3BepHEHHs, BIJIMOBIIb Ha SKE Mepeadadae pO3KpHUTTS iHQopMaIii, 1o
CTAHOBUTh TAEMHMUIIO (DIHAHCOBOI MOCIYTH, a00 MUCbMOBA 3rofa (Ppi3M4HOI 0COOU-
KJIIEHTa - BJACHUKA 1H(QOpMaLIi, [0 CTAHOBUTh TAEMHHMINIO (DIHAHCOBOI MOCIYTH, Ha
PO3KPUTTS TaKoi 1H(pOpMaIii, TiAIUCY€EThCA:

1) y manepoBiii ¢opMi - BIACHOPYYHUM MIANUCOM (PI3MUHOI OCOOM-KIIIEHTA -
BJIACHHMKA BIAMOBIAHOT iH(OpMaIlii, 110 3aCBIAYY€ThCS MiaANUcoM KepiBHUKa HamaBaua
(¢iHaHCOBHX TOCIyr Ta/abd0 TOCEepeJHUKAa YU YMNOBHOBAXKEHOI HUM 0coOu abo
HOTapiaJIbHO;

2) B eneKkTpoHHIi ¢Gopmi - KBaliPIKOBAHUM €JIEKTPOHHUM IMIANUCOM abo
YAOCKOHAJIGHUM EJIEKTPOHHUM TIAMUCOM 3 KBaiidikoBaHUM cepTudikatom ado
IHITAM eJIEKTPOHHUM MiAnucoM (Gi3udHOT OCOOHM-KITIEHTA - BJIACHUKA BIAMOBITHOI
iHdopmarllii, CTBOPEHHM BIAMOBIJHO JI0 BHUMOT HOPMATHBHO-TIPABOBOTO aKTa
HarionansHoro 6anky YkpaiHu 3 MUTaHb BUKOPUCTAHHS €IEKTPOHHOTO MIAMHUCY Ta
€JICKTPOHHOI IE€YaTKH.

2.7. SIkmo mpeAcTaBHMK YW 1HINA TpeTs ocoba 3BepraeTbcs n0 HamgaBaua
(iHaHCOBHUX TIOCHYT 31 3BEPHECHHSM, BIAMOBIAb Ha SKe TMependadae pO3KPUTTS
iH(dOopMaIlii, M0 CTAHOBUTHh TAEMHUIIIO (PIHAHCOBOT MOCTYTH, TAKUH TPEICTABHUK YU
1HIIA TpeTss oco0a MOBHMHEH HaJaTH 3TOJy KIIE€HTa - BJacHUKa 1HQopmarlii, 1o
CTAHOBUTh TAEMHHUIIIO (DIHAHCOBOI MOCIYTH, MIANUCAHY B MOPSAKY Ta y Qopmi,
nependadeHoMy 3aKOHOJABCTBOM Ta JdaHuM llopsakom, sika mepemdadae po3KpPHUTTS
Takii ocoO1 iH(popMallii, 10 CTAHOBUTH TAEMHHUITIO (DIHAHCOBOT MOCIIYTH BiAOBITHOTO
KJIIEHTA.

2.8. 3BepHEHHs MOXke OyTH MOJaHO SIK OKPEMOIO 0c00010 (1HIMBiAyaIbHE), TaK 1
rpynoro ocid (KOJEKTUBHE).

2.9. 3BepHEHHSI MOXYTh OyTH:




- moaHi ocobucTo 6e3nocepenHbo y npumMinierdi Hagaraua pinancoBux mociyr
3a aapecoro Micue3HaxomkeHHs HamaBada ¢inaHcoBuX mochnyr y dYacu poOOTH,
BKa3aHi Ha BeO-caiiTi HamaBaua ¢pinaHCOBHX MOCTYT;

- HAJICTaHI TOIITOI Ha aapecy Micre3HaxomkeHHs HanaBaya QinaHCcOBUX
MOCIyYT;

- HaJlicTIaHl Ha eJIEKTPOHHY anapecy HamaBaua (piHaHCOBHX MOCITYT, BKa3aHy Ha
Be0O-CalTi,;

- TOJaHI 3a JIONMOMOTOI0 3ac00iB TejaeOHHOrO 3B’S3KYy, a camMe Ha HOMeEp
tenepony HanaBaua ¢iHaHCOBMX TMOCHyr, BKazaHUW Ha BeO-caiiTi y HanmaBaua
(hiHAHCOBUX TTOCIIYT.

2.10.Ilpu monanHHi 3BepHEHHSA BIANOBIAHO A0 cT. 5 3akoHy Ykpainu «IIpo
3BEpPHEHHS TPOMAITH» MalOTh OyTH JTOTPUMaHI TaKi BAMOTH:

a) BUMOTH JIO aJipecaTa: 3BepHEeHHs ajpecytoThcst HamaBauy (hiHaHCOBHX MOCHYT,
Horo mocaioBUM 0co0aM, 10 TOBHOBAKEHbB SIKUX HAJICKUTh BUPIIICHHS OPYIICHUX Y
3BEpPHEHHSX [MUTAHb;

0) Bumoru 110 (opmu: y 3BEpHEHHI Mae OyTH 3a3HAYCHO MPI3BHINE, 1M'd, MO
0aThKOBI, MICIIE POKMBAHHS TPOMAISTHIUHA, BUKJIAJICHO CYTh IMOPYIICHOTO MATAHHSI,
3ayBa)KCHHSI, MPOTIO3MILii, 3asIBU CKApTH, POXaHHSI Yi BUMOTH. [IMCbMOBE 3BepHEHHS
MOBUHHO OyTH MiANMKMCAHO 3asBHUKOM (3asiBHUKAaMM) 13 3a3HAUYCHHSAM Jatu. B
€JICKTPOHHOMY 3BEpHEHHI TaK0K Ma€ OyTH 3a3HAYEHO €JICKTPOHHY MOIITOBY aapecy,
Ha SIKYy 3asBHUKY MO)XKe OyTH HaJICIIaHO BIJIOBIIb, a00 B1JIOMOCTI HpO 1HII 3ac00H
3B’SI3Ky 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOTO IU(POBOro MiANUCY MPU HAJCHIAHHI
€JICKTPOHHOTO 3BEPHEHHS HE BUMAra€ThCsl.

B) BUMOTH JIO MOBH: CIIOXHBadl MarOTh MpaBo 3Bepratuca A0 HanaBaya
(h1HaHCOBUX TOCIIYT, KOTO MOCAJOBHUX OCI0 YKpaiHCHKOI MOBOIO YH 1HIIIOI MOBOIO,
MPUIHSATHOIO JJISI CTOPiH.

2.11.3BepHeHHs, odopmiieHe 0e3 JOTPUMAHHS 3a3HaYE€HUX BUMOT, TTIOBEPTAETHCS
3aBHUKY 3 BIJMOBIIHUMH PO3’SICHCHHSIMHU HE IM3HIII K Yepe3 AeCATh JHIB Bia JTHS
MOro HagXOJKECHHS.

2.12. 3BepHEHHS BBOXKAIOTHCS OMPAIbOBAHUMH, SKIIIO TOPYIICH] B HUX MATAHHSA
PO3TJISHYTI IO CYTI, BXXUTO HEOOXIJHMX 3ax0JiB, HaJlaHO BIJAINOBIIb 3asBHUKY B
MMCHMOBIH (€1EKTPOHHIM) (HOpMi, a TAKOXK SKIIO MOPYIICH] MUTAHHS 3HSATI 3 PO3TIISITY
3asIBHUKOM, TIPO 1110 € HOTr0 MUCHMOBE (€JIEKTPOHHE) MOBIJOMIICHHS.

2.13. 3rigHo g0 crt. 14 3akony Ykpainu «IIpo 3BepHeHHs rpomazsH» Hamaau
(iHAaHCOBUX TMOCTYT 3000B'S3aHUN PO3TJSHYTU TMPOIMO3UILT (3ayBa)K€HHs) Ta
MOBIJIOMUTH CIIOKHBAaYa MPO PE3yIbTATH PO3TISAY.

2.14. 3rigno go cr. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomajsn» Hamaau
(1HaHCOBUX TMOCIYT, O MOBHOBAXXEHb SKOTO HAJEKUTh PO3IJIAJ 3asB (KJIOMOTaHBb),
3000B'13aHUI 00'€KTUBHO 1 BYACHO PO3MIISIAATH iX, MEPEBIPSITH BUKIAACHI B HHUX
(dakTH, npuitMaTH pillIeHHs BIAMOBIIHO 10 YUHHOTO 3aKOHO/IABCTBA 1 3a0e3mevuyBaTu
iX BUKOHAHHSI, MOBIAOMJISITH CIIO’KMBAYiB MPO HACIIIKHU PO3TIISALY 3asB (KJIOMOTaHBb).

2.15. 3rigHo 1o cr. 16 3akony Ykpainu «IIpo 3BepHEHHs TpoMajisiH» cCKapra Ha
nii un pimieHHs HapaBaya ¢iHaHCOBUX MOCIYT MOJAETHCS y MOPSAIAKY MiJJIETIOCTI
HanionansHoMmy OaHKy YKpaiHu, 1110 HE 1030aBIisi€ CIIOKMBaYa MpaBa 3BEPHYTUCS 10
Cylly BIJIIOBIZHO /IO YMHHOTO 3aKOHOJABCTBA, @ B pa3l HE3roJM CIOXUBaya 3
NPUMHATHAM 32 CKapTolo PIIEHHSIM - 6e3mocepeIHbo A0 cyay. s mogaHHs 3BepHEHHS
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1o HarionanpHoro 6anky YKpaiHM CiiJl KepyBaTUCh 1H(POpPMAIII€IO, BUKIAIEHOIO B
po3auni  «3BepHEHHs ~ rpoMaisH»  odimiiiHoro  IHTEepHeT-TpencTaBHUIITBA
HamionameHoro  O0aHKy 3a  mocwiaHHaM  hittps://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.16. Bignosigno mo cr. 20 3akony Ykpainu «I[Ipo 3BepHEHHsS TpoMasiH»
3BEPHEHHS PO3TISIIAIOTHCS 1 BUPINIYIOTHCSI B TEPMIH He Oubiie 1 Micsist Bi JHS 1X
HAJXODKCHHS, a Ti, K1 HEe MOTPEOYIOTh JOIaTKOBOTO BUBYCHHSI, — HEBIAKJIAIHO, ajie
He Ti3Hime 15 qHIB BiA THSA IXHHOTO OTPUMAHHSI.

SIKO0 B MICSIUHMN TEpPMIH BHUPIMIUTH TMOPYLIEHI Yy 3BEPHEHHI MHUTaHHS
HEMOJXKJIMBO, YNOBHOBakeHa ocobOa HanmaBaua ¢iHaHCOBUX TOCIYT BCTaHOBIIIOE
HEOOX1THUIM TEpMIH JIJIsl OTO pO3TIIsiay, PO IO MOBIAOMIISIETECS 0CO01, sKa mojana
3BEpPHEHHS.

[Ipu boMy 3arajabHUI TEPMIH BUPIIICHHS MUTaHb, TOPYIICHUX Y 3BEPHEHHI, HE
MOKe TepeBulyBaTH 45 nHIB. 3BEpHEHHS CIIOXHBAYiB, SKI MalOTh BCTaHOBJICHI
3aKOHOJIABCTBOM IUIBIH, PO3MIISIIAIOTHCS Y TEPIIOUEPTOBOMY MOPSIIKY .

2.17. 3anuTH HApOAHMX JEMyTaTiB YKpaiHW, SKI HAAIMILIM B 1HTEpecax
IPOMAJISTH PO3TISAAIOTHCA MPOTIroM 15 IHIB (JIermyTaTchKe 3BEpHEHHS — mpoTiarom 10
JIHIB). SIKIIO 3anuT (3BE€pHEHHS) 3 00’ €KTUBHUX MPUYUH HE MOXKE OyTH PO3TIISIHYTO Y
BCTAHOBJIEHUI CTPOK, yHOBHOBaxkeHa ocoba HanmaBaua (iHaHCOBUX mOCIyr
3000B’s13aHa TTMCHMOBO TIOBIJIOMUTH TPO II€ HAPOTHOTO JEIyTaTa 3alpoIOHyBaTH
IHIIMI CTPOK, SKUH HE NMOBUHEH NEPEBUILYBATH OJHOTO MICSUS MICIS OJCpPKAHHS
3anuty (30 mHIB micis OAep>KaHHS 3BEPHEHHS ), BIAMOBIAHO 110 CT.CT. 15, 16 3akoHy
VYkpainu «lIpo craryc HapogHOTO AenyTaTa Y KpaiHm».

2.18. Skmo y 3BepHEHHI HE 3a3HAYEHO MPi3BHINA, IMEHI, MO 0aTHKOBi, MICII
MPOKMBAaHHSA a00 CyTi MOPYIICHOTO TMHUTaHHS, TO BOHO TOBEPTAETHCS 3asABHUKY 3
BIIMOBITHUMHU PO3’SICHEHHSMH B TEPMIH HE Mi3HiiIe sik yepe3 10 mHiB Bia IHS Horo
HAJIXOJHKCHHSI.

2.19. TlucpmoBe 3BepHEHHS 0€3 3a3HAUYCHHS MICIS MPOKUBAHHS, HE IMiAMHCAHEe
aBTOpPOM (aBTOpaMH), a TaKOX T€, 3 SKOTO HEMOXXJIMBO BCTAHOBUTH aBTOPCTBO,
BU3HAETHCS AaHOHIMHUM 1 PO3TIISIY HE TJISTAE.

2.20. He po3rismaroThes 1 TOBTOPHI 3BEpHEHHS B1J] OJTHOTO M TOTO K CITOKHBaya
3 OJIHOTO ¥ TOTO K MUTAHHS, SKIIO MEpIe BUPIIIEHO O CyTi, @ TAKOXK Ti CKapTH, sIK1
MO/IaHO 3 TIOPYIICHHSIM TEPMiHIB, iependadeHux crarrero 17 3akony Ykpainu «IIpo
3BEPHEHHS TPOMAJISIHY», Ta 3BEPHEHHS 0C10, BA3HAHUX CYJIOM HEMI€3aTHUMU.

3. MexaHi3Mu Ta cmocoOu 3aXHUCTy MpaB CHOKKUBaYiB (hiHAHCOBUX MOCITYT

3.1. Jlng 3aXUCTy CBOIX MpaB Ta IHTEPECIB, CIIOKUBaYl ()1IHAHCOBUX MOCIYT MAIOTh
MPaBo Ha JIOCYI0BUM TOPSIOK PO3IIISITY CIIPHUX MUTAHb Ta CKApT MIJITXOM 3BEpPHCHHS
6esnocepennbo 10 HamaBaua ¢iHaHCOBHX MOCIYr B HOPSAAKY, NepeadadyeHoMy
3akonom Ykpainu «I[Ipo 3BepHEeHHS TpoMajsiH», y Oy Ib-IKUil TOCTyIMHUIN coCiO:

3.1.1. 3a tenecdonom 0 800 30 13 39, 044 393 13 39 — Tapudikaiisi q3BIHKIB
3rigHo TapudiB Bamoro oneparopa 3B’ S3Ky;

3.1.2. enexkTPOHHOIO MOIITOIO Ha aapecy support@firstcredit.com.ua;

3.1.3. mucpmMoBO ab0 ocobucto 3a agpecoro: 04080, m. Kuis, IToginschkuii paiioH,
Bys1. KocTsHTHHIBChKA, OyANHOK 75, mpuminieHHs 601A.

3.2. Koxen crioxuBad (h)iIHAHCOBUX TOCIIYT Ma€ MPaBo 3BepHyTHUCS 10 HamaBava
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¢dinancoBux nociuyr, a Hanaau (hiHaHCOBUX MOCITYT 3000B’I3aHUN PO3TIISTHYTH HOTO
y CTpOK, Bu3HadeHUI nanuM [lopsagkom Ta/abo 3aKOHOIaBCTBOM.

3.3. BaranibHuil TOPSAOK BHUPILICHHS CIOPIB mepeadavae, IO YCi CyMepedKkd
I0JI0 TMOCHyT, Hamanux HamaBauem (QiHAHCOBUX MOCITYT, MalOTh BHPIIIYBATHUCS
[IIIXOM [IEPETOBOPIB y 1M03aCyI0BOMY HOPSIKY.

3.4. Takox crnoxuBaui (h)iHAHCOBUX MOCIYT MOXYTh 3BEPTATHUCA 32 3aXHCTOM
CBOIX TpaB JI0 cyAy abo OpraHiB, IO 3MIHCHIOIOTH JIEPKABHE PETYIIOBAHHS AiSUTHHOCTI
HapnaBaua ¢iHaHCOBHX MOCIYT, Ta 3 MUTAHb 3aXHUCTY MIPaB CIIOKUBAYIB 32 HACTYITHUMH
KOHTAKTHUMU JTaHUMH (SIKIIO 1HII HE BKa3aHi HUMU B Mepexki [HTepHeT):

3.4.1. HamtionanpHuit 6aHk YKpainu:

01601, m. Kuis, Byin. [HcTUTyTCBKA, 9

Caiit: https://bank.gov.ua

Poznin cauTy 3 IIUTaHb 3aXHUCTY IIpaB CIIO’KMBaYiB
https://bank.gov.ua/ua/consumer-protection

Enexrponna momra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. JlepkaBHa ciry>x0a YKpaiHu 3 MUTaHb 0€3MEYHOCTI XapYOBUX MPOIYKTIB Ta
3aXUCTY CHOKHBAYiB:

01001, m. Kuis, Byn. bopuca ['pinuenka, 1

Caiir: https://dpss.gov.ua

Enextponna momrra: info@dpss.gov.ua, econsumer-info@dpss.gov.ua

Tenedonu: +38 (044) 279 79 89, +38 (044) 279 12 70

3.5.MoXHBICTh, TOPSAOK Ta CTPOKH M03aCYJOBOTO PO3TIISAY CKApT Ta 3BEpHEHB
CHOKHMBaYiB (PIHAHCOBUX MOCITYT BKa3aHUMHU OPraHaMHU PETYIIIOETHCS 3aKOHOIaBCTBOM
VYkpaiHu Ta HOpMaTUBHO-TIPABOBUMH aKTaMH BKa3aHUX OPraHiB.

4. Koutposnr HanaBaua ¢iHaHCOBUX TOCIYT 3a JisIMA 0Ci0, 3aJIy4Y€HUX J0
HanaHHS HIHAHCOBHX MOCIYT Ta JJIsl BPETYIFOBAHHS MPOCTPOUYCHOT 3a00PTOBAHOCTI

4.1. 3 meroro koHTpoio HanaBauem (iHaHCOBHX TOCIYr 3a AisIMH OCIO,
3aly9eHUX JI0 HaJaHHsA (iHAHCOBUX IMOCIYT Ta I BPETYJIOBAHHS MPOCTPOUYCHOL
3aboproBanocTi (mam — 3amydeni ocobu), HamaBau (iHaHCOBUX MOCTYT 3M1MCHIOE
3aX0AM M0N0 JOoJEpKaHHS 3adydyeHMMU O0CO0aMU BCTAaHOBJICHMX 3aKOHOJIABCTBOM
VYkpainu BUMOT IIOJ0 B3a€EMOJIi 13 CHOXKMBadYaMH (PIHAHCOBUX MOCIYT Ta IHIIUMHU
ocobamMu TIpW BPETYJIIOBAHHI MPOCTPOUYCHOI 3a00pProBaHOCTI (BUMOT MIOJI0 €THYHOI
ITOBEIIHKH).

4.2. HanaBau (piHaHCOBUX MOCTYT MOXE BXXMBATH HACTYITHUX 3aXOIB:

- 3aMUTYBaTH Bij 3aaydeHoi ocoOu iH(dopMaIlito Mo KOHKPETHUM CITOKHBadaM,
BKJIFOYAIOYM 3aMucH  TeNe(OHHUX PO3MOB, 3MICT HAMpaBIEHUX TEKCTOBHX
ITOB1JIOMJICHB, 3MICT HAalPaBJICHUX JINCTIB;

- 3amuTyBaTH BiJ 3allydyeHoi O0coOM IJisi MEpEeBIPKU THUIIOBI JIMCTH, TEKCTOBI
MTOBITOMJICHHSI, aBTOMAaTHU30BaHI TTOBIJJOMIICHHSI, 10 HAIPABJISTFOTHCS CIIOKMBAYaM Ta
TpeTiM ocodam;

- 3alMUTyBaTH y 3allydeHUX OCIO THUIIOBI «CKPUITH ISl CIUIKYBaHHS TIO
TenedoHy 31 COKKMBAaYaMHU Ta TPETIMU 0coOamu;

- HaJlaBaTH peKOMEeHJalli 3amydyeHUM oco0aM IIOAO0 BUMPABICHHS TEKCTOBUX
MOBIIOMJICHB, JTIUCTIB, TTOBIJJOMJICHb, IO HAMIPABIISIOTHCS CIIOKUBAYAM;
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- 3a00pOHATH HAMIPABJICHHS TEKCTOBUX IMOBITOMJICHb, JIUCTIB, MIOBIIOMJIEHB, 110
Ha nymMKy HanmaBaua ¢(iHaHCOBHMX MOCIYTr MICTATH MOJOXKEHHS, SIKI MOPYILIYIOThH
HOPMATHBHI BUMOTH UM TIpaBa CIOKUBAYIB,

- TepeBipATH MOpsSAoK (ikcyBaHHS 3alydeHUMH ocobamu B3aemomii 3i
CHOYKMBAaYaMH Ha BIJIMOBIAHICTh BUMOT'aM 3aKOHOJABCTBA Y KpaiHU;

- TEPEBIPATH PO3KPUTTS 3alydyeHUMH 0CcO0aMM CIOXHBadyaM iHQoOpMarlii, 1o
BHMAaraeTbCs 3aKOHOJABCTBOM Y KpaiHU;

- BUMaraTu Big 3allydeHoi 0COOM YCYHEHHS BUSBICHUX MOPYIICHh BHUMOT
3aKOHO/IABCTBA YU MPaB CMOKKUBAYiB (JiHAHCOBUX MOCIIYT;

- CTATYBAaTU WIKONY, 30MTKH, 3aBJaHI HEMPABOMIPHUMH MiSIMU YU PIIICHHIMH
3amydeHoi ocoou;

- TIPUNAHSTH CHiBPOOITHUITBO 13 3aaydeHO0 0c000I0 Y pa3i MOPYIICHHS HEIO
BUMOT 3aKOHO/IABCTBA UM IpaB CIOKMBAulB P BUKOHAHHI AoroBopy 13 HamxaBauem
(b1HaHCOBHX MOCIIYT .

4.3. Tlepenik BHIIEBKa3aHUX 3aXO/IB HE € BUUEpmHUM Ta HamaBauem MOXyTh
BXKMBATHUCH 1HIII 3aX0/H, IepeA0avYeHl 3aKOHOaBCTBOM UM JIOTOBOPOM 13 3aTyU€HOIO
0c00010, 3 METOIO MTPUBEAEHHS AISUIBHOCTI 3aIy4Y€HUX 0C10 y BiAMOBIAHICTH 10 BUMOT
3aKOHOJIAaBCTBA Ta YCYHEHHS HETATUBHMX HACHIJIKIB (AKIIO HACTaIH), N0 SKUX
MIPU3BEIIA HETIPABOMIPHI /i1 UM PilIeHHs 3aTydeHoi 0co0u.

4.4, BumeBkazaHi 3axoiu IiepeadadaroThCcsi B JOTOBOPI, YKJIAAECHOMY MIXK
HanaBauem pinaHCcOBUX MOCTYT Ta 3AIy4eHUMH 0COOAMU, SIKUM BU3HAYAIOThCSI yMOBHU
Ta nopsAoK 3aiicHenHst HagaBayem (hiHAaHCOBHUX MOCTYT KOHTPOJIIO 32 TOTPUMAHHSIM
3amy4eHMMH 0CO0aMU BCTAHOBJIGHUX 3aKOHOJABCTBOM YKpaiHM BHUMOT IIOJO
B3a€MO/IIT 13 CMIO’KUBavYaMK (PIHAHCOBUX MOCIYT Ta IHIIMMH 0COOAMH.

4.5. YV Bumajakax, nepeadadeHuX 3aKOHOIABCTBOM, 3ajydeHl O0COOM HaJIaroTh
HanaBauy ¢inaHcoBuX MOCIYT MUCHMOBE 3all€BHEHHS MPO BIAMOBIIHICTh 3aTydeHOl
oco0u Ta T AISUTbHOCTI BCTAHOBJIEHUM 3aKOHOJIaBCTBOM Y KpaiHU BUMOTAM.

4.6. CrnoxuBaui (hIHAHCOBUX TIOCIYT MOXYTh 3BepTaTuch Jn0 HanaBaua
(1HAaHCOBUX TIOCIYT 13 3BEPHEHHSIMHM IIOJO JISTILHOCTI 3alydeHoi ocolu 3a
KOHTAaKTHUMH JIAaHUMH, BKa3aHUMHU Ha BeO-caiiti HagaBaua iHaHCOBUX MOCIIYT, B T.4.
13 MpOMO3UIlisiIMUA 1I0JI0 BXUTTA HanaBauem ¢iHAHCOBUX TMOCIYT 3aXOJIB IO
BIIHOIIICHHIO JI0 3aJTy4€HO1 OCOOMU.

5. Ilopsimiok 3aXxMCTy OEPCOHAIBHUX JAaHUX CHOOKMBauviB (PIHAHCOBUX IIOCIYT
(IOPSAIOK 1 Ipoleaypa 3aXUCTY MEPCOHATBHUX JIAaHUX CHOKHUBAYIB)

5.1. 3axuct nepcoHaNbHUX JAaHUX MOJISITA€ Y BXKUTTI 3aX0/lIB, CIPIMOBAHUX HA
HEJIOMYLIEHHS! HE3aKOHHOTO PO3TOJIOIICHHS] OTPUMAHUX MEPCOHANBHUX JAHUX, B TOMY
YUCIi 3a1100IraHHs TPOTUIIPABHUM JTISIM.

5.2. 3axuCT TEepCOHAIBHUX JaHUX 3/1iCHIOeThCes HanaBauem ¢iHaHCOBUX
MOCJIYT 33 HACTYITHUMH MPOUEAYPaAMU:

1) oOMeskeHHs Ta BU3HAYEHHS KOJIa PAIliBHUKIB i 1HIINX 3aiyyeHnx HagaBauem
(hiHaHCOBUX MOCIIYT 0Ci0, 1110 MAKOTh JOCTYII JI0 NEPCOHATBHUX JTaHUX;

2) HeOMYILEHHs PO3roJollieHHs npaniBHukamMu HanaBaua piHaHCcOBUX mociyr
Ta IHIIUMHU 3amydeHuMu HanaBauem (iHaHCOBUX TOCTYT OCOOaMU IMEPCOHATBHHUX
JaHUX, SIKI CTaldM iM BiIOMI y 3B’S3KY 3 BHKOHAHHSM TNpodeciiiHux 000B’S3KiB,




HajmaHHs mocayr HamaBauy ¢dinancoBux mocmyr, mijg dac pobotu B Hamaaui
(1HAHCOBHMX MOCTYT Ta MICIs 3BUIbHEHHS, KPIM BHUIIA IKIB, Tepe10aueHnX 3aKOHOM;

3) ¢i3uyHUN Ta TEXHOJOTIYHUHN 3aXHMCT BiJ HECAHKI[IOHOBAHOTO JOCTYMy Ta
NOIIMPEHHS TEPCOHANbHUX JaHUX, B TOMY UHCIl aAHTUBIPYCHUH 3aXHCT
1HGOpMaIIHHUX CHCTEM, 3aXUCT B BTPyYaHHs TPeTix oci0 B iHpopMarliitHi cucreMu
HanaBaua ¢hiHaHCOBHUX MOCTYT;

4) ¢i13uuyHMi 3axucT npumiiieHs Haapaya ¢hiHaHCOBUX MOCIYT,

5) aBTOpHW30BaHMI JOCTYynm A0 BciXx I1HGopMaliiHuX cucteM Hanapaua
(hiHAHCOBUX TOCIYT;

6) MOIIMPEHHS IEPCOHATFHUX JaHUX JIMIIE y BUIAJIKaX, Ha MijicTaBax Ta B 00Cs31,
BHU3HAYEHOMY B 3aKOHOJIaBCTBI;

7) 3anobiranHs 00poOku HaaMIpHOT 1H(DOpMaIIii;

8) HaBuaHHs TpalliBHUKIB HanaBaua (piHaHCOBMX MOCHYT 3 MUTaHb BUMOT JO
00pOOKHU Ta 3aXUCTY MEPCOHAIBHUX JIAHUX.

5.3. HagaBau ¢inaHcOBHX TOCIHYT TakoXX 3abe3meuye 3aXHUCT MEPCOHATBHUX
JTAHUX 32 JIOMOMOTOI0 BITPOBA/IKEHHSI KOMILJIEKCHUX 3aX0/11B O€3MEeKHU, 30KpeMa:

a) HapgaBaua ¢iHaHCcOBHX mOCIyr OOJQAHAHO CHUCTEMHUMHU 1 MPOTPaMHO-
TEXHIYHUMH 3aco0aMu Ta 3aco0aMu 3B'sI3KY, SIK1 3am00iraroTh BTpaTaM, KpaaiKKam,
HECAHKI[IOHOBAHOMY 3HMIICHHIO, BUKPHUBJIEHHIO, TIJIPOOJICHHIO, KOIIOBAHHIO,
BIITBOPEHHIO 1 MOIIMPEHHIO 1H(OpMaIlii, 30Kpema, 1 B cdepl 3aXUCTy NepCOHATBHUX
JAHUX Ta BIANOBIIal0Th BAMOTAM MI>KHAPOJHHMX Ta HAI{IOHAIBHUX CTAHIAPTIB;

0) 3a0e3neuyeTbcsi CTBOPEHHS Ta 30€pEKEHHsI PE3€PBHUX KOIINA NMEPCOHAIBHUX
JaHUX, K1 0OpOOJISIOTHCS B MPOrpaMHUX KOMILIEKcaxX Ta iH(QOpMaIiiHUX pecypcax
Hanapava ¢iHaHCOBUX MOCIYT;

B) B HanaBaui ¢inancoBux mnociayr ¢GyHKIIOHYE Tpoleaypa 30epekeHHs
iH(dopmarrii mpo omepariii, MOB’s3aH1 3 0OPOOKOIO MEPCOHANBHUX JaHUX CY0’ €KTa Ta
JTOCTYTOM J10 HUX. JlaH1 3aXUIIArOThCS Bij MoaudiKaIlli Ta 3HUIICHHS,

I') IEPCOHAJIbHI JIaH1 3aJIEKHO BiJ] cClIoco0y ix 30epiranHs (mamneposi, eJIeKTPOHHI
HOCI11) 0OpOOJISAIOTHCS Yy TAKUH CNOCIO, 0 YHEMOXIUBIIOE JOCTYI A0 HUX CTOPOHHIX
oci0.

5.4. HapaBau (hiHaHCOBHX MOCIYT HE IPUMYIIY€E BIJBIlyBayiB CBOr0 BeO-CalTy
HaJaBaTy CBOI EPCOHAJIbHI JaHi.

5.5. HagaBau (iHaHCOBUX TOCIYr OOMEXKY€TbCS 300pOM  MIHIMAJIbHO
HeoOXigHoro oOcsry iH(opmarlii /isi BUKOHAHHS 3amuTy Ccy0'€ekTa MepcOHATbHUX
nanux. [Ipu BukopucTanHi BiBigyBayamMu BeO-caiity HagaBauem iHaHCOBUX MOCTYT
3MIMCHIOETBCST OOpOOKa JaHUX BiABIIyBauiB BeO-caliTy Ta KiieHTIB HanaBaua
(1HaHCOBHX TOCIIYT, a CaMe:

ip-aapecu;

napaMeTpH 1 HaTaITyBaHHs iHTepHET-Opay3epiB (User-agent);

daiimm cookie*.

* aiin cookie — me ¢aitn MameHBKOro pPO3MIpy, SKHH CTBOPIOETHCS TMPHU
BUKOPHUCTaHHI BeO-caiTy 1 30epirae iHpopmMmaliiro y opaysepi abo Ha MpUCTPOi, 3 IKOTO
3MIMCHIOBABCS JIOCTYI. 30epekeHi Ha mpuctpoi (aitnmu cookie imeHTU(DIKYIOTh HE
KOHKPETHOIO KOPHCTyBada, a BUKOPHCTOBYBaHMIl TMPHUCTPIA 3a JOMOMOIOIO
i1eHTU(IKAIITHIX MITOK, T'€HEpOBAaHMX Yy BHIIAJKOBOMY NOpSAAKY. JleTanbHimry
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5.6. HagaBau (iHaHCOBHX TMOCIYT BIAMOBIAHO 10 YHMHHOTO 3aKOHOJABCTBA
VYkpainu Mae npaBo BUTpeOyBaTH Bij CIIOKMBAYa 1HI JTOKYMEHTH Ta BiIOMOCTI, SIKi
MICTATh MEPCOHANBHI JIaHi, BUKIIOYHO 3 METOI0 BUKOHaHHA HamaBauem piHaHCOBUX
MOCIYyT BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH, SIKE PEryiro€ BiTHOCHHU Yy cdepi
3amo0iraHHs Ta MPOTHAIT Jieranizaiii (BiIMHUBAaHHIO) JOXO/IB, OJEPKAHUX 3TOYMHHUM
uIsIXoM, abo (iHaHCYBaHHIO TEpOpHU3My Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUIIEHHS.

5.7. Hanmarau (pinaHcoBHX MOCHyr 30Mpae JaHl MpO CTATUCTUKY B1JBITyBaHHS
cBoro BeO-caiity. BimoMocTi MOXyTh MiCTUTH 1H(pOpMaIIito Tpo 3'€qHaHHS, Tpadik,
Opay3ep KOpHCTyBaua, a TAaKOX PO JIaTy, 4yac, TPUBAIICTb POOOTH B Mepexki [HTepHeT
Ta 3HAXOJ/KCHHsI Ha BeO-caiiTi HamaBaua hiHaHCOBHX MOCIYT.

5.8. HanaBau ¢iHaHCOBUX MOCITYT MOXKE 3A1MCHIOBATH 00pOOKY MEpCOHATBLHUX
JaHUX, OTPUMAaHUX BiJ] TPETIX 0Ci0, SIKIIO 1€ Mepe0aueHO 3aKOHOJAaBCTBOM Y KpaiHU
ab0 3a yMOBHM HaJIaHHSI HUMHM TapaHTii, M0 Taka Iepejayda 3/1HCHIOEThCS TPETHOIO
0Cc00010 3 IOTPUMAaHHSM BUMOT 3aKOHOJIaBCTBA YKpaiHM 1 HE MOPYIIy€ IpaBa ocio,
MEepPCOHAJIBHI JIaH1 SIKUX nepeaaroThess Hanapauy ¢iHaHCOBUX MOCTYT.

5.9. Hanamau (iHaHCOBHX MOCIYT HE 30upae Oyp-sAKy 1H(POpPMAIIito, 10 00POOKH
SIKO1, 3aKOHO/IAaBCTBOM Y KpaiHW BCTaHOBJICHI IEBHI BUMOTH, SK-TO 1H(OpMAIIIIO IIPO
pacoBe ab00 €THIYHE TIOXOJKEHHS, TMOJITUYHI, peiriiHi abo CBITOTJISIHI
MEPEKOHAHHS, YWIEHCTBO B MOJITUYHHUX MAPTIAX Ta NpOo(eCIMHUX CMJIKaX, TaHuX, 110
CTOCYIOTbCSI 3JI0POB'Sl, CTaTEBOIO KUTTS, OIOMETPUYHUX a0O0 TEHETUYHUX JaAHUX
(BimmoBimHO 10 cTaTTi 7 3akoHy Ykpainu «IIpo 3aXMCT MEpCOHANBHUX TaHUX» Ta
IHIIMX HOPMATUBHO-TIPABOBHX AKTIB).

5.10. HagaBau ¢inaHcOBHX MOCTyT 30upae TUIBKM Ti MEPCOHANBHI NaHi, SKi
CB1JIOMO 1 JOOPOBIJILHO HaJlaH1 Cy0'€KTOM MEPCOHATBHUX JIAHUX 3 METOIO OTPUMAHHS
MOCHyT, 0 HanarThes HagaBaueM (piHaHCOBHX MOCTYT, KOPUCTYBAHHSI BEO-CaiiTOM
Hanasaua ¢iHaHCOBHX MOCIIYT.

5.11. 3ronma cy0’ekTa mepcoOHAIbHUX JaHUX Ha OOpOOKY MOro mepcoHadbHUX
JAHUX Ma€ HaJaBaTUCh JOOPOBUIBHO Y (OpMi, IO Ja€ 3MOTY 3pOOUTH BUCHOBOK IPO
OJIHO3HAYHE HAJIaHHS 3TOJIH.

5.12. Ilpu yknaneHH1 3 cy0’€KTOM NEPCOHATIBHUX JaHUX AOTOBOPY PO HAJaHHS
nocyr HamaBauem ¢iHaHCOBUX MOCTYT 3roja Ha 0OpOOKY MEPCOHATBHUX JTaHUX Ta
MOPSIIOK  OOpOOKM TEpPCOHATBHUX JIAHUX MOXKE€ BHU3HAYATUCh YMOBAaMU TaKOTO
JIOTOBOPY Ta HOPM 3aKOHOJIABCTBA, 110 3aCTOCOBYIOTHCS /10 IOTOBIPHUX BITHOCHH Ta
3aCTOCOBYIOTHCS Y 3B’S3KY 13 YKJIQJICHHSIM 1 BUKOHAHHSIM TaKOTO JOTOBOPY.

5.13. TlepconanbHi gani ¢Gi3MUHUX 0Ci0 BUKOPUCTOBYIOTHCS JJIsi 3a0€3MEUCHHS
SKICHOTO HaJlaHHA ()1HAaHCOBUX MOCTYT, 0OMiHY 1H(pOpMaIi€l0, HOBUHAMH, BITHOCHH y
cdepi pexiiamMu Ta KOMYHIKaI[il BIAMOBITHO Ta HA BUKOHAHHS 3aKOHIB YKpaiHH, y TOMY
YHUCITi, aJie HE BUKIIOYHO: 3akoHYy Ykpainu «IIpo ¢iHaHCcOBI mociyru Ta Jep>kaBHE
pEeryioBaHHS PUHKIB (IHAHCOBHX TOCITyr», 3akoHy VYkpainu «IIpo ¢inancosi
nociayru Ta (iHaHCOBI KoMImaHii», 3akoHy Ykpainu «IIpo 3axucT mepcoHaabHUX
naHux», 3akony Ykpainu «IIpo indopmariro», 3akony Ykpainu «IIpo pekimamy», a
TaKOX 3 ypaxyBaHHsSM MNpuHIUIIB Ta npaBuil Pernmamenty General Data Protection
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Regulation (GDPR) €poneiicrkoro Coro3y.

5.14. YV pasi 3MiHM BU3HA4€HOi METH OOpPOOKM MEPCOHANBHUX JAHMX, KA €
HECYMICHOIO 3 monepeanboro, HanaBau ¢inaHcoBUX MOCIyT iHQOPMYE BiBiTyBadiB
BeO-caiiTy Ta kiieHTiB HamaBaya (hiHaHCOBUX MOCIYT MPO 3MIHEHY METY JI0 TOYaTKy
MOAAJIBIIOT OOPOOKH LHX JAHMX.

5.15. BonoginblieM Ta po3MmopsIHUKOM IEPCOHATBFHUX JaHUX BiJBIyBauiB BeO-
caiity Ta kmenTiB HagaBaua ¢inancoBux nociyr € HagaBau ¢iHaHCOBUX MOCTYT.

5.16. IlepconanbHi 1aHi 00pOOIIAIOTHCS Ta 30€pIratOTHCS y CTPOK HE OLyIbIle, HIX
11e HeOOX1/THO BIATOBITHO O METH iX 0OPOOKH Ta BUMOT 3aKOHO/IaBCTBA.

5.17. HagaBau (iHaHCOBUX TOCIYTI YBaXHO CTaBUThCA O O€3MEeKu
NepCOHANBbHUX JAHMX BiJIBiTyBauiB BeO-caiiTy HamaBaua dinancoBux mociayr, ToMy
mparHe 3axuiiaTi KoHQIACHIIHHICTD X mepcoHaNbHUX naHuX. HamaBau ¢iHaHCcOBUX
MOCIIyT 00po0IIsie MepCOHAIbHI JIaH1 B1JIBilyBayiB BeO-caliTy B CyBOpP1i BIIIOBITHOCTI
70 BUMOT YMHHOTO 3aKOHOJIAaBCTBa YKpaiHM 1 BHKIIIOYHO 3a HAsBHOCTI 3aKOHHUX
M1JICTaB Ha TaKy 0OpOOKY.

5.18. HapmaBau iHaHCOBUX MOCTYT BUKOPUCTOBYE 3aralIbHONPUNHSATI CTAaHAAPTH
TEXHOJIOTTYHOTO Ta OMNEPALINHOro 3aXKMCTy 1H(QOpMalli Ta NEPCOHAIBHUX JaHUX BIJ
BTpaTH, HEMIPABUJIBHOT'O BUKOPUCTAHHS, 3MIHU a00 3HUIIEHHs. O/IHaK, HE TUBJISTYHUCH
Ha Bcl 3ycwuis, HagaBau ¢iHaHCOBHUX IMOCIYr HE MOKE TapaHTyBaTH aOCOJIOTHY
3aXUIICHICTh Bl OyAb-KMX 3arpo3, L0 BUHHUKAIOTH I103a MEXaMU KOHTpOJIIO,
perymoBanHs HanaBaua ¢piHaHCOBUX MOCHYT.

5.19. HanaBau iHaHCOBUX MOCIYT 3a0€3Meuye 3aCTOCYBaHHS BCIX BIJIMOBITHUX
3000B's13aHb MIOJI0 JAOTPUMAHHS KOH(IJAEHIIWHOCTI, a TaKOX TEXHIYHUX 1
OpraHi3allifHMX 3aXxoJiB Oe3mleKku Ui 3amoOiraHHs HECaHKI[IOHOBAHOTO abo
HE3aKOHHOTO PO3TroJIONIeHHs a00 00poOKM Takoi 1H(OopMaIlli Ta JTaHUX, IX BUMAAKOBOI
BTpaTH, 3HUILLEHHS a00 MOIIKOKEHHS.

5.20. HamaBau ¢iHaHCOBMX TIOCIYr Hajgae JocTyn a0 iHdopmaii 1
MEPCOHAJPHUX JAHUX TUIBKA YIIOBHOBAXEHHWM IIpaIliBHUKaM, SK1 Jadd 3roAy Ha
3a0e3neueHHs] KOH(IIEeHIINHOCTI Takoi 1HpopMallii Ta JaHUX BIAMOBIAHO JO BUMOT
Hanapaya ¢ginaHCOBHMX MOCYT, @ TAKOX 1HIIIMM 0CO0aM, 3T1JTHO YMOB 3r0/iv (J103BOJTY)
cy0’€KTa MepCOHAIbHUX JAaHUX Ha 00pOOKY MOro nepcoHaJbHUX JaHUX.

5.21. 3a 3romoro (703BOJIOM) Cy0’€KTa MEPCOHANBHUX JaHUX JOCTYI JO HOTO
NEePCOHANBHUX JaHWUX HanaeThcsi HamaBaueMm ¢iHaHCOBHX MOCITyr ocobam (y ToMy
YHCII PO3MOPSIHAKAM TMEPCOHATBHHUX JAaHUX) JUIsl 3a0e3MeueHHs] BUKOHAHHS HUMU
CBOIX (yHKI1M a00 HamaHHa nociayr HagaBauy ¢inancoBux nociyr (B Tomy uucii T,
ocobam, 1o 3a0e3MeuyroTh peanizainiio cnuibHuX 3 HanaBaueM (piHaHCOBUX MOCIYT
aKIIMHUX TTporpam, Mporpam JIOSITLHOCTI Ta IHIIUX PEKJIAMHHX 3aX0/IiB, PABO y4acTi
B SIKMX HAJA€TbCs CyO’€KTaM MEpPCOHANBHUX JaHUX, KOJIEKTOPCHKUM KOMIIAHIsIM)
BIJIMOBIJTHO JI0 YKJIAJIEHUX MK TakuMH ocoOamu Ta HamaBauem (iHaHCOBUX MOCTYT
JIOTOBOPIB TaK JIOBIO 1 HACTUIBKHU, HACKUIBKH 11€ TIOTPEOYETHCS JJIsl BUKOHAHHS TAaKUX
JIOTOBOPIB.

5.22. Bcl po3moOpsiTHUKY TIEPCOHABHUX JaHuX, sSkuM HamaBad diHaHCcOBUX
MOCIIYT HA/JaB MPABO OOpOOIISITH MEPCOHANBHI JaHl BiJ] BIACHOTO 1MEHI, 3000B's13aHi
KOH(QIIEHIIHHO 00poOISITH Takl JaHi Ta OOpOoOIATH X BUKIIOYHO ISl HaJaHHS
HapnaBauy ¢iHaHCOBHX NOCTYT BIAMOBIAHUX MOCTYT.

5.23. HagaBau (¢iHaHCOBHX MOCIYr MOXKeE I€peJaBaTd TIEpPCOHAIbHI JaHi
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¢i3uuHMX 0ci0 — KIieHTIB HamaBaua ¢iHaHCOBUX MOCTYT a00 HaIaBaTH TOCTY J0 X
JaHUX Ha BUMOTY JE€pP>KaBHHMX OpPraHiB, Cyly Ta B IHIIMX BUIAJKaxX, mepeadadyeHux
3aKOHO/IAaBCTBOM, Ha IT1JICTaBl HAJIEKHUM YUHOM O(OPMIICHOTO MUCHMOBOIO 3aIUTY.

5.24. TlomupeHHs] TEPCOHANBHUX AAaHUX 0€3 3roAu Ccy0'eKTa MEepCOHATBHUX
JaHuX a00 YHNOBHOBaXEHOI HUM OCOOM JI03BOJISIETHCA y BHUIAAKAX, BHU3HAYCHHUX
3aKOHOM, 1 Jumie (Ko Ie HeoOXiJHO) B IHTEepecax HAI[lOHATBHOI Oe3MeKH,
€KOHOMIYHOTO T0OOpPOOyYTY Ta MpaB JIIOIUHHU.

5.25. TlpaBa cy0'ekTa mepcoHaIBPHUX TaHUX BU3HauYeHI 3akoHOM Ykpaiam «IIpo
3aXUCT MEPCOHATBHUX JAHUX», & CaMe:

1) 3Hatu mpo Kepena 30MpaHHS, MICIE3HAXOHKEHHS CBOIX MEPCOHATBHUX
JaHUX, METY iX 00poOKH, MiCIIe3HaXOKeHHs 200 Miciie MpoKuBaHHS (TIepeOyBaHHS )
BOJIOJIUJIBIIS UM PO3MOPSAIHUKA MEPCOHATBHUX JaHUX a00 JIaTH BiANOBIIHE JOPYUCHHS
I0JI0 OTpUMAaHHS 11i€i 1HGOpMAaIll YIOBHOBRXEHUM HUM 0c00aMm, KpIM BHUIIAJIKIB,
BCTAHOBJIEHUX 3aKOHOM;

2) oTpuMyBaTH 1HQOpMAIII0 PO YMOBU HaJaHHA JOCTYIY IO NEPCOHAIbHUX
JaHUX, 30Kpema iH(OopMaIlito Mpo TPETIX 0Ci0, IKUM MepeaatoThCs HOro nepcoHanbH1
JlaHi;

3) Ha IOCTYH 10 CBOiX MEPCOHANBHUX JaHUX;

4) oTpuUMYyBaTU HE MI3HINI K 3a TPUJLSITH KaJCHIAPHUX JTHIB 3 THSA HAJXOI>KCHHS
3aMUTYy, KPIM BUINAJKIB, TepeA0auyeHUX 3aKOHOM, BIIMOBI/Ib IPO T€, YU 0OPOOISIOTHCA
HOT0 epCOHaJbHI JaHi, a TAKOK OTPUMYBATH 3MICT TAKUX MEPCOHATBHUX JTAHUX;

5) mpen’sBISTH BMOTHBOBAaHY BUMOTY BOJIOJUIBIIO MEPCOHAIBHUX JTaHUX 13
3arnepeyeHHs M POTH 0OPOOKU CBOIX NEPCOHATBHUX JIaHUX;

6) npen'sBisATH BMOTHBOBaHY BHMMOTY INOJAO 3MIHM a00 3HHUUIEHHS CBOIX
NEPCOHANBHUX JaHUX Oy/b-SKMM BOJIOAUIBLEM Ta PO3MOPSAHUKOM MEPCOHATBHUX
JaHUX, SAKIIO 111 JaH1 0OpOOJISIOTHCS HE3aKOHHO UM € HEJAOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHATBHUX JaHUX BiJl HE3aKOHHOT 0OpPOOKHM Ta BUITAIKOBOI
BTpaTH, 3HUILEHHS, IMOIIKO/UKEHHS Yy 3B'A3Ky 3 YMHCHUM MPHUXOBYBaHHSIM,
HEHAQJaHHAM 4YM HECBOEYACHUM iX HaJaHHSIM, a TaKOX Ha 3aXMCT BiJ HaJaHHS
BIJIOMOCTEH, IO € HEJOCTOBIPHHUMH 4YHM TaHBOJATH YECTh, TIIHICTH Ta JIJIOBY
penyTaiito $i3ugHOT 0CO0u;

8) 3Bepratucd 13 CKapramMd Ha OOpOOKYy CBOiX NEPCOHAIbHUX JaHUX MO
YnoBHoBaxeHoro Bepxosnoi Panu Ykpainu 3 npaB nmoinHu abo 110 Cyay;

9) 3acTocoByBaTH 3acO0M MPABOBOIO 3aXKMCTY B pa3l MOPYIICHHS 3aKOHOJJaBCTBA
PO 3aXUCT NMEePCOHATBHUX JAHUX;

10) BHOCUTH 3acTepeXeHHS CTOCOBHO OOMEKEHHsI MpaBa Ha OOpOOKy CBOIX
NEPCOHANBHUX JIaHUX IiJ] 4ac HaJaHHS 3TO/IU;

11) BiaknukaTH 3roay Ha 0OpoOKYy MEepPCOHAIBHUX JIaHUX;

12) 3HaTH MeXaHi3M aBTOMAaTUYHOT OOPOOKH MEPCOHATHHUX JaHUX;

13) Ha 3axuUCT BiJl aBTOMATH30BAHOTO PIIICHHS, SKE Ma€ JJIsi HbOTO TMPAaBOBI
HACJI/IKY.

5.26. Jlns OHOBJIEHHS, OTPUMAHHS JOCTYIy, BHECEHHS 3MiH, OJIOKyBaHHS a00
BUJIAJICHHS CBOIX TMEPCOHAIBHUX JIAHWX, BIIKIMKAaHHA 3road Ha 00poOKy
NEepCOHANBHUX JaHMX, sKa Oyia HajaHa HanaBauy ¢inancoBux mociyr, abo B pasi
HAsBHOCTI OyIb-IKHUX 3ayBaXeHb, IMMOOaKaHh ab0 TMpeTeH3i MmoJ0 CBOIX
NepPCOHAIBHUX JIAaHUX, sIKI 00poOIIsItoThcst HamaBauem (iHAaHCOBUX MOCIHYT, CYO’€KT
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MOe 3BepTratuch 10 HanmaBaua (hiHaHCOBHX MOCIYT B €JIEKTPOHHOMY BHUIJIAML IO
CJIEKTPOHHIM momTi abo y NHCHMOBIM (opmi 3a agpecor MiCIe3HAXOMKEHHS
HanaBaua ¢inmancoBux mociyr, 1o BKa3aHi Ha BeO-caiiTi HamaBawa ¢iHaHCOBUX
MOCIYT.

5.27. KouTponb 3a MoAepKaHHSIM 3aKOHOJABCTBA MPO 3aXUCT MEPCOHAIBHUX
JaHUX y MEXax MOBHOBAXKEHB, Mepe0aueHUX 3aKOHOJABCTBOM YKpaiHH, 3/1HCHIOE
YnosHoBaxenud BepxoBHoi Panu 3 npaB m0auHM, TPOMAJChKa MIPUUMAIIBHS SKOTO
po3tamoBana 3a aapecoro: 01008, m. Kuis, By [ncturyrcerka, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

5.28. 3 ponmatkoBow  iH(pOpMAali€l0 TPO  3aCTOCYBAHHA  CHELIabHOTO
3aKOHO/ABCTBA y cepl 3aXUCTy MEPCOHATBHUX TAaHUX MOKHA O3HAMOMHUTHCS Ha
odiniiHoMy BeO-caiiTi YnoBHoBaxkeHoro BepxoBhoi Pamu 3 mpaB mronuHu 3a
aapecoro: www.ombudsman.gov.ua abo Ha odiriiiHOMY caiiTi MiHicTepcTBa IOCTHIIIT
Yxpainu 3a agpecoro: https://minjust.gov.ua/

5.29. HopMmatuBHO-TIpaBOBI akTh y cdepi 3aXUCTy MEPCOHAIBHUX JaHUX:

Koncturymis Ykpainu https://zakon.rada.gov.ua/laws/show/254x/96-sp#Text

3aKkoH VYkpainu «IIpo 3aXHUCT MEePCOHATIBHUX TTAHHX)
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBenriss mpo 3axuct ocid y 3B’S3Ky 3 aBTOMAaTHU30BaHOI OOPOOKOIO
nepcoHanbHuUX nanux https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mpotokon J0 KoHBeHLilI mpo 3axucT ocid y 3B'S3Ky 3
aBTOMATH30BAHOI OOPOOKOI MEPCOHAIBHUX JAaHUX IIOJ0 OpPTraHiB Harjsiay Ta
TPAHCKOPJIOHHUX MOTOKIB gaHuXx: https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKIrOYHI OJIOKEHHS

6.1. [lopsmox ykIaAeHHA MAOTOBOPY Y (opmi eIeKTPOHHOTO JIOKyMEHTa
BU3HAYAETHCS BHYTPIIIHIMU NpaBuiaMu HanaBada ¢piHaHCOBUX MOCIYT MPO HaJAaHHS
BIAMOBITHUX (DIHAHCOBUX MOCIIYT.

6.2. 3mian nmo manoro Ilopsinky MOXYyTh BHOCHUTHCH 3arajlbHUMHU 300pamMu
YYaCHHUKIB Ta/a00 KepiBHUKOM (aupekTopoM) ToBapucTBa mepioguyHO Ta Oe€3
MONEPEITHHOI0 TMOBIJOMIICHHSI CIIOXKHUBAYiB, y TOMY 4YHUCHI, MpPU 3MiHI BUMOT
3aKOHOJABCTBA Y KpaiHHU.

6.3. Y Bumaaky BHECEHHS ICTOTHHUX 3MiH 10 JaHOro mopsaky HanmaBauem
(biHaHCOBUX MOCTYT OyJie pO3MIILIEHO MPO 1€ MOBIIOMIICHHS Ha BeO-caiiTi HagaBaua
(hiHaHCOBHX TIOCITYT Ta 3a3HAYEHO TEPMIH HAOPAHHS IIUMH 3MIHAMH YUHHOCTI.

6.4. Kopucrtyrounchk BeO-caiitom HanmaBaua ¢inaHcoBuUX mOCIyT, CyO’ €KT
MEPCOHAILHUX JTaHUX 3000B’SA3Y€THCS PETYISPHO TEperisgaTH 1HPOpPMAI0 PO
YUHHICTH, naHoro [lopsaky, BHECEHHS 10 HBOTO 3MIH g TOro, 100 OyTw
YCBIJOMJICHUM 13 TAKOIO aKTyaJIbHOIO 1H(pOpMaIIi€to.

6.5. ¥ Bchomy, 1m0 He BperyiboBaHo LM [lopsiakom, ciiig KepyBaTHCh
MOJIO’KEHHSIMU YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

6.6. Y Bumagky HEBIAMOBIMHOCTI Oyab-sikOi YacTUHU paHoro Ilopsinky
3aKOHOMABCTBY YKpaiHM, B TOMY YHCII y 3B’SI3KYy 13 NPUNHATTSIM HOBUX AaKTiB
3aKOHOJIaBCTBA Y Kpainu, qanuii [lopsimok Oy/ie misiTv Juie B Tiil 4aCTHHI, 10 He Oye
CYNEepPEUYUTH YUHHOMY 3aKOHOJABCTBY Y KpaiHH.

12


https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/254к/96-вр#Text
https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/994_326#Text
https://zakon.rada.gov.ua/laws/show/994_363#Text

