MMOPAAOK
B3a€MOJii 3i cmokuBaYaMu (PiHAHCOBHUX MOCJIYT Ta
PO3rJIsily 3BepHEHb CII0KMBAYiB

1. IlpaBa Ta 0608’13k HajiaBaua Ta cnokuBaya (hiHaHCOBUX MOCITYT

1.1. Ilpaa Tta  00OB’SI3KH TOBAPUCTBA 3 OBMEXEHOIO
BIATITOBIZAJIBHICTIO « ©DIHAHCOBA KOMITAHIA «ABEKOP» (nani — HagaBau
(G1HAHCOBHX TMOCIYT) Ta CIOXHBada (PIHAHCOBUX TOCITYT BH3HAYAIOTHCS 3aKOHOM
VYkpainu «[Ipo ¢dinancosi nocayru ta ¢piHaHCOBI KOMMaHi1», 3akoHOM Ykpainu «IIpo
3aXMCT TEPCOHAIBHUX JIaHUX», HOPMATUBHO-NPaBOBMMHU akTamMu HaiioHanbsHOTO
O0aHKy YKpaiHu Ta IHIIUMH HOPMaMH 3aKOHOJIaBCTBA.

1.2. CnoxuBau (hiHAHCOBUX IOCTYT Tepes Ta MiJ Yyac oTpuMaHHsA (HIHAHCOBOI
Ta/ab0 OCepeIHULIBKOI IOCTYTH Ma€ MpaBo Ha:

1) cBoeyacHe OTpPHMaHHS HEOOXIJHOI, IMOBHOI, JOCTYMHOI Ta JIOCTOBIPHOI
iH(opmMmarii po ¢iHaHCOBY Ta/ab0 MOCEpPEIHUIIBLKY IMOCIYry Ta Mpo ii HajaBada y
BHU3HAUEHOMY 3aKOHOJABCTBOM 0OCs31, JAOCTAaTHBOI IJSI TPUUHATTSA CIIOXKUBAueM
CBIJIOMOT'0 PIIIEHHS IPO OTPUMAaHHS TAaKOi MOCIYTH a00 MO BIAMOBY BiJ il OTpPUMAaHHS;

2) HaJICXKHY SIKICTh OTPUMYBaHO1 (PiHAHCOBOI Ta/ab0 MOCEPETHHUIIBKOI MTOCTYTH Ta
00CITyroBYBaHHS;

3) koH(imeHIIHICT, OTpUMaHHs (DiHAHCOBOI mMOCAyrH Ta iH(OpMAIli Tpo
Ha/JaHHA (PIHaHCOBOI MOCIIYTH, KPIM BUIA/IKIB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, Y TOMY YMCII HUISXOM BiJIIKOTYBAaHHS IIKOIH, 3aBIaHOI
BHACJIIOK TIOPYIIEHHS HOro MpaB Ta 3aKOHHUX 1HTEPECiB, JHOCYIOBOTO BUPIIICHHS
CHOpIB IIOJ0 HaJaHHS (DIHAHCOBUX IMOCIYT, 3BEPHEHHS [0 CyAy Ta IHIIHUX
YIOBHOBA)XEHUX OpPraHiB;

5) npuiHATTS JOOPOBUIBHOTO PIIIEHHS MPO OTpUMaHHS (DiHAHCOBOI Ta/abo
MOCEPETHULIBKOT TToCcIyTrH abo Mpo BIAMOBY BiJf OTPUMAaHHS TaKOl MOCIYTH mepen ii
OTPUMAaHHSIM.

1.3. CnoxwuBau (piHAHCOBMX TOCITYT 3 METOI OTpUMaHHS (PiHAHCOBOI Ta/abo
MOCEPETHULIBKOI MMOCTYTH 3000B’ I3aHUM:

1) BinmoBimaabHO OOMPATH TaKy MOCIYTY Ta O3HAWOMITIOBATHUCS 13 1H(POpMAIIi€0
PO YMOBH Ta MOPAJOK 11 HaTaHHS,

2) BpaxOBYBaTH BJIACHI MOXIIMBOCTI IIIOJI0 BHKOHAHHS B3ATUX Ha cebe
3000B’513aHb Y 3B’SI3KY 3 OTPUMAHHSIM TaKOi MOCIIYTH;

3) 3BepTaTHcs y pas3i HEOOXiTHOCTI IO HaJlaBaya TaKol MOCIYTH 3a P03’ ICHCHHIM
YMOB HaJ[aHHS TIOCIYTH Nepel il OTPUMaHHIM;

4) HajgaBaTH Ha BHMOTY HajaBaya TaKOl TOCIYTH JOCTOBIPDHY Ta aKTyaJbHY
1H(popMaIlito (30KpemMa JOKyMEHTH, IO 11 MiITBEPKYIOTh), HEOOX1AHY JJI1 OTPUMAHHS
NOCIIyTM Ta MiJ 4ac BUKOHAHHS JOTOBOPY, YKIJIQJEHOTO 3 HaJaBayeM (IHaHCOBUX
MOCIYT, Yy TOMY YHCII 3 METOI JOTPHUMAaHHsS HaJaBadueM TaKoi MOCIYTd BHUMOT
3aKOHOJIaBCTBA.

1.4. CnoxuBau ¢iHAaHCOBUX TOCIYT Ma€ TAaKOX IHIII TIpaBa Ta OOOB’S3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 oroBopoM 13 HanaBauem ¢hiHaHCOBUX MOCIYT.

1.5. Hapmamau (piHaHCOBHX MOCIIYT MA€ MPABO:




1) B3aeMomisATH 31 CHOXXKWBayeM, HOro ONM3BKUMH OCOOAMH, MPEIACTABHHKOM,
CHAaJKOEMIIEM, MOPYYHUTETIEM, MaWHOBHM IMOpydMdTeIeM abo TpeTiMu ocobamu,
B3a€MOJIIS 3 IKUMU TiepeidaueHa J0roBOpoOM Ta sIKi HaJlajll 3roAy Ha TaKy B3a€MOIIIO,
MIPU BPETyJIIOBaHHI IPOCTPOUYECHOT 3a00PTOBAHOCTI;

2) 3anydyaTH IHIIMX OCIO IS BUKOHAHHS OKpPeMHX (YHKI[H Ta/a00 OKpeMux
IPOLIECIB y Mekax HUX (PYHKIIIH, 30KpemMa, 3aly4aTv 10 BPETyII0BaHHS MPOCTPOUYCHOT
3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO, BKIIIOUEHY A0 PEECTPY KOJIEKTOPCHKHX
KOMITaHI|, TUISIXOM YKJIaJCHHS BIIOBITHOTO TOTOBOPY;

3) IPOBOJMTH 3a TIOTO/PKECHHSM 13 CIIO)KMBAYEM PECTPYKTYPH3AIlif0 30008’ I13aHb
3a JJOTOBOPOM;

4) BiIMOBUTH CIIOKHMBa4yy B YKJaJCHHI JOTOBOPY IIPO HadaHHS (iHAHCOBOI
MOCIIyTH y BUIAJIKaX, Mepe0ayeHnX 3aKOHOAaBCTBOM a00 Bu3HaueHuMU HamaBauem
(db1HaHCOBUX MOCIIYT MpaBUIaMU HaJlaHHS ()IHAHCOBUX IOCIIYT.

1.6. HanaBau piHaHCOBUX MOCTYT 3000B’sI3aHUI:

1) po3KpHMBaTH CHOXKMBauyaM BHM3HAYCHY 3aKOHOJABCTBOM iH(OPMAILIO PO
YMOBH Ta MOPAJIOK CBOEI IISITBHOCTI Ta 1HITY 1HGOpMAIIit0, TPaBO HA OTPUMAHHS SIKOT
CIO’KMBA4YE€M BU3HAYEHO 3aKOHOJIABCTBOM;

2) Ha BUMOTY CIIOKMBada OC30IJIaTHO HaJaBaTH WOMY IHPOCKT JIOTOBOPY IO
HaJaHHs (HIHAHCOBOI OCIYTH Y (hOpMI manepoBOro ado eIeKTPOHHOTO JOKYMEHTa (3a
BUOOPOM CIIOKHMBAYA);

3) OIIHIOBATH KPEITUTOCTIPOMOKHICTE CIIOYKMBAYIB (DiIHAHCOBHX ITOCIYT;

4) BecTH 0OJIIK CBOIX OImepalliii Ta HaJaBaTH 3BITHICTh BIAMOBIAHO JO BHUMOT
3aKOHIB Ta HOPMAaTHUBHO-TIPABOBHX AaKTIB OpPraHiB, $Kl 3IHCHIOIOTH JIepKaBHE
pEryIoBaHHs pUHKIB (DIHAHCOBUX MOCHYT;

5) noTpuMyBaTHCs BUMOT 3aKOHOABCTBA PO 3aXKCT MPaB CIIOKUBAYIB Ta 1HITUX
HOPMATHUBHUX JJOKYMEHTIB;

6) 3abe3meuyBaTu 30€peKEHHS TaeMHHII (DIHAHCOBOI IMOCIYTH ILIAXOM:
oOMeXeHHS KoJia 0ci0, ikl MaroTh AOCTYH 0 1H(MOpMAaIlii, 0 CTAHOBUTH TAEMHHIIIO
(b1HaHCOBOI MOCTYTW; OpraHizaiii CHelialbHOTO AUIOBOJACTBA 3 JOKyMEHTaMH, IO
MICTATh TAEMHHUIIO (DIHAHCOBOI TOCTYTH; 3aCTOCYBAaHHS TEXHIUYHUX 3aCO0IB s
3ano0iraHHsl HECaHKLIOHOBAHOMY JOCTYIy 10 €JNEeKTPOHHMX Ta IHIIMX HOCIiB
iHdopmalii, MO0 CTAaHOBUTh TAEMHUIIO (PIHAHCOBOI MOCIYTW; BKJIIOYEHHS
3aCTEpEXEHHsI NPO HEOOXIAHICTh 30€peKeHHs TaeMHHULI (DIHAHCOBOI MOCIYTH Ta
BIJIMOBIAQIBHICTD 3a 11 PO3TOJIONIEHHS JI0 TEKCTY YKJIAJIEHUX JOTOBOPIB Ta YIoJ;

7) 3a0e3MevnTH MPOBEICHHsI epeBipky (HiHAHCOBOT 3BITHOCTI Ta iHpopMAaIIii po
CBOIO JIISUTHHICTH Cy0 €KTOM ayJIUTOPCHKOI JISIBLHOCTI, SIKMM Ma€ MpPaBO MPOBOJUTU
000B’s13K0BUI aynuT (DIHAHCOBOT 3BITHOCTI;

8) matu cBiil BeO-callT (BeO-CTOPIHKY)/MOOUIBLHHI 3aCTOCYHOK Ta PO3MIII[yBaTH
Ha HBOMY iH(OpMaIliI0, BU3HAUYCHY 3aKOHOM Ta HOPMATUBHO-TIPABOBHMH aKTaMH
HarmionansHoro 6anky Ykpainu,

9) Ha MOCTINHIN OCHOBI 3/IMCHIOBATH MEPEBIPKY KEPIBHUKIB HA BiIMOBIIHICTH
KBTI (PIKALIITHUM BUMOTaM;

10) OesoruiaTHO mepemaBaTH IH(GOPMAIIIO IOJ0 BCIX KPEIUTIB Yy TMOPSAKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizaiito opmyBaHHS Ta 00Iry KpeIUTHUX
icTopiii», xoua 6 70 OJHOTO OHOPO KPEAUTHUX I1CTOPIA, BKIHOYEHOTO 10 €IUHOTO
peecTpy OI0pO KPEAUTHUX 1CTOPI.



1.7. HapaBau ¢iHAaHCOBMX NOCIAYr Ma€ TaKOX IHIII TpaBa Ta OOOB’A3KH,
BCTAHOBJICHI 3aKOHOM Ta/a00 IOTOBOPOM 31 CIIO’KMBadeM (PiHAHCOBUX MOCHYT.

2. Hopsanok posrnsaay HamaBaueM ¢hiHAHCOBHX MOCAYT 3BEPHEHb CHOYKHMBAYiB
(h1HAHCOBHX ITOCIYT

2.1. 3BepHEHHS CNOXHUBadiB (PIHAHCOBUX MOCHYT PO3TIISIAIOTHCA Y TOPSAKY,
BU3HAaYeHOMY 3aKOHOM YKpaiHu «IIpo 3BepHEHHS rpoMasiHy.

2.2. BignosigHo no cr. 3 3akoHy VYkpainu «lIpo 3BepHEHHsS TpOMaJITH»
3BEPHEHHSIMHU CIIO)KMBAyiB € BUKJIAJICHI B MUCHbMOBIM ab0 ycHIi (popmi mporo3uiii
(3ayBaskeHHS1), 3as1BU (KJIOMIOTAHHS) 1 CKapTH.

2.3. 3BepHEHHS MOXe OyTH yCHUM YU MTUCbMOBHUM.

2.4. YcHe 3BEepHEHHS CMOXKMBauya MOJIA€ThCA BUKIIOYHO 3a JJOMIOMOIOI0 3aC001B
Tenae(OHHOrO0 3B’ 3Ky Yepe3 BU3HAUCHI KOHTAKTHI HOMEpH TelleoHIB, PO3MIIICHI Ha
odiuiinomy BeO-caiiti HagaBaua ginancoBux nociayr. OcoOucTuii mpuiioM Ha nepioj
111 IPaBOBOTO PEKUMY BOEHHOTO CTaHy B YKpaiHl, 3 METO 3a0e3leueHHs1 0e3neKu
CIIO’KHMBAYIB Ta MPALIBHUKIB, y IpuMinieHH1 HagaBada (piHaHCOBUX MOCIYT TUMYaCOBO
HE TIPOBOJIUTHCSI.

2.5. IlucpMOBe 3BEpHEHHS HAACHUJIAETHCS MOLITOI (PEKOMEHJIO0BAHUM JIMCTOM
a00 Kyp’ €pchKoro CIy’k0010) 3a aapecoro Micle3HaxopkeHHss HanaBava ¢inaHcoBuX
nocayr abo uyepe3 ynoBHOBak€HY 0coO0y. IIuchMoBe 3BEpHEHHSI TakoX MOe OyTH
HaJiclIaHe 3 BHUKOPHCTaHHSIM Mepexi I[HTepHeT, 3aco0iB €JIEeKTPOHHOTO 3B’A3KY
(eIeKTpOHHE 3BEpHEHHSI) Ha 0QILIIHY eJIeKTpOoHHY aapecy HagaBaya.

2.6. 3BepHEHHsS, BIAMOBINb Ha sKe Tepeadadae pO3KpPUTTS iHGoOpMarlii, 110
CTAHOBUTh TAEMHUIIO (PIHAHCOBOI MOCIYrd, ad0 MUChbMOBa 3roja (pi3U4YHOI 0COOuU-
KJIIEHTa - BJIACHUKA 1H(OpMaIii, 1[0 CTAHOBUTH TAEMHUIIO (PIHAHCOBOI MOCIYTH, Ha
PO3KPUTTS Takoi 1H(popMalii, TiATUCY€EThCS:

1) y namepoBiii popmi - BIacCHOpy4YHUM TianucoM (i3uuHOi O0COOU-KITi€HTA -
BJIACHMKA BIAMOBIIHOT 1H(OpMAIlli, 110 3aCBIUYETHCS MIAMUCOM KepiBHUKAa HanaBaua
(1HaHCOBUX TMOCIYr Ta/ab0 TMOCEepeIHHKAa YU YIHNOBHOBAXEHOI HHUM 0co0M abo
HOTapiaJIbHO;

2) B eNneKkTpoHHIN (opMmi - KBaTipiKOBAaHMM €JIECKTPOHHHM MiAMUCOM abo
yJIOCKOHAJIEHUM €JIEKTPOHHUM ITIAMKUCOM 3 KBaTi(hiKoBaHUM cepTU(hIKaTOM a00 THIIIUM
€JIEKTPOHHUM MIANUCOM (PI3UYHOT 0COOU-KITIEHTA - BIACHUKA BIAMOBIIHOT 1HpOpMAIii,
CTBOPEHHUM BIAMOBIHO /10 BUMOT HOPMaTHBHO-MPABOBOTO akTa HailioHaibHOTO OaHKY
VYkpainu 3 NUTaHb BUKOPUCTAHHS €JIEKTPOHHOTO MIAMUCY Ta €JIEeKTPOHHOI EYaTKHU.

2.7. Slkmo mpeacTaBHUK YW 1HIIA TpeTs ocoba 3BepraeThes a0 HamgaBaua
¢iHaHCOBUX TOCITYT 31 3BEPHEHHSM, BIJIMOBIb Ha SKE TMepeadadyae pPO3KPUTTS
iH(popMaIllii, 10 CTAHOBUTH TAEMHUIIO (PIHAHCOBOI MOCIYTH, TAKUW MPEACTABHUK YU
1HIIA TpeTs ocoba TMOBMHEH HAJAaTH 3TOJy KII€HTa - BJacHMKaA iHdopMaillii, 1o
CTAHOBUTh TAEMHMIO (PIHAHCOBOI MOCIYTH, MIANHCAHY B MOPSAAKY Ta y (opmi,
nependayeHOMY 3aKOHOAABCTBOM Ta JaHuM llopsankom, sika mependayae po3KpUTTS
Takiil 0co01 iHpopMallii, 0 CTAHOBUTh TAEMHUIO (DIHAHCOBOI MOCIYTH BIAIOBIIHOTO
KJTIIEHTA.

2.8. 3BepHEeHHS MOKe OyTH MOJIAaHO K OKPEMOIO 0c00010 (1HIUBIAyaJIbHE), TaK 1
IPYIOI0 0Ci0 (KOJIEKTUBHE).

2.9. 3BepHEHHSI MOXYTh OyTH:




- HaJicaH1 MOIITOBUM BIJIIIPABJICHHSAM Ha ajjpecy Micuie3HaxopkeHHss HagaBaua
(piHAaHCOBHX MOCTYT;

- HazicnaHi Ha ogiuiiiHy enekTpoHHY aapecy HamaBaua piHaHcoBuX MOCHYT,
3a3HaueHy Ha BeO-caiiti HagaBaua (hiHaHCOBUX MOCIYT;

- TOJaHi 3a JOMOMOTOI0 3ac001B TeIe(POHHOTO 3B’SI3Ky LUIAXOM 3BEPHEHHS Ha
KOHTakTHUI HOoMep Tenedony HamaBaya ¢iHaHCOBHX MOCIYT, pO3MIIEHUI Ha BeO-
caiiti HamaBaya iHaHCOBUX MOCIHYT.

Ha mepiox naii mpaBoBOro peXuMy BOEHHOTO CTaHy OCOOMCTHH MpPHIIOM
CTIIOKMBAYIB Ta MOJAHHS 3BEPHEHB IUIIXOM 0€3M0CePEeTHBOT0 BI3UTY 10 MPUMIIIIEHHS
Hanasaua ¢iHaHCOBHUX MOCIIYT HE 3A1MCHIOIOTHCS 33 11 O€3MEKU TPOMA/ISIH.

2.10. Ilpu mojaHH1 3BEpHEHHS BIANOBIIHO 110 cT. 5 3akony Ykpainu «IIpo
3BEpPHEHHS TPOMAJISIH» MalOTh OyTH JOTpUMaH1 Taki BAMOTU:

a) BUMOT'H JI0 aJipecarta: 3BepHEHHS aJipecytoThcsi HamaBauy ¢iHaHCOBUX MOCHYT,
fioro nocagoBUM ocobam, 10 MOBHOBAXXEHb SIKUX HAJICKUTh BUPIIIEHHS OPYLIEHUX Y
3BEPHEHHSX IMUTAHbD;

0) Bumoru a0 GOpMU: Y 3BEpHEHHI Mae OyTH 3a3HA4YE€HO MPI3BUIIE, IM'S, IO
0aTbKOBI, MICII€ TIPOKMBAHHA TPOMAJITHUHA, BUKJIAJICHO CyTh MOPYIICHOTO MUTAHHS,
3ayBa)KCHHsI, TIPOTIO3HIIii, 3asBU CKapTH, MPOXaHHs 4Yi BUMOTHU. [TnucrMoBe 3BepHEHHS
MOBUHHO OYTH MIJANUCAHO 3asABHUKOM (3assBHUKAaMM) 13 3a3Ha4YeHHsSIM JaTu. B
€JIEKTPOHHOMY 3BEPHEHHI TaKOXK Ma€ OyTH 3a3HaU€HO €JIEKTPOHHY MOIITOBY aJipecy,
Ha Ky 3asBHHKY MOK€ OyTH HaJICJIaHO BIANOBIJb, a00 B1JIOMOCTI MPO 1HIII 3aCO0U
3B’SI3Ky 3 HMM. 3aCTOCYBAaHHS €JIEKTPOHHOTO IU(POBOro MIANKUCY IPH HAJICHUIIAHHI
€JIEKTPOHHOI'O 3BEpPHEHHS HE BUMAra€eThCsl.

B) BUMOI'M JO MOBM: CIHOKMBayl MawTh NpaBo 3BepTatucia A0 HanaBaua
(b1HaHCOBUX TOCIYT, WOTO MOCAZAOBUX OCI0 YKPaiHCHKOIO MOBOIO UM I1HIIIOIO MOBOIO,
MPUINHATHOIO /I CTOPIH.

2.10.3BepHenHs, odopmiieHe 0e3 TOTpUMaHHS 3a3HaYE€HUX BUMOT, TIOBEPTAETHCS
3aBHUKY 3 BIJIMOBIIHUMHU PO3’ICHCHHSMHM HE IMI3HINI K Yepe3 JECATh THIB BiJl JIHS
MOTro HaaXOMKCHHS.

2.11. 3BepHEHHS BBaXAIOTHCS OMPAIbOBAHUMH, SKIIO MOPYIICHI B HUX MUTaHHS
PO3TJISIHYTI MO CYTi, BXXKUTO HEOOXIJHMX 3axO0/1B, HAJaHO BIJAMOBIAL 3asBHUKY B
MMCHbMOBIH (€EKTPOHHIN) POpPMI, @ TAKOXK KO MOPYIIEH] MUTAHHS 3HATI 3 PO3IIIALY
3asIBHUKOM, TIPO 1110 € HOTr0 MUCHMOBE (€JIEKTPOHHE) MOBIJOMIICHHS.

2.12. 3rigno no ct. 14 3akony Ykpainu «IIpo 3BepHenHs rpomansn» HamaBau
(¢iHaHCOBUX TMOCIYr 3000B'S3aHUI PO3TJIAHYTH TPOMO3UINT (3ayBaKeHHS) Ta
MOBIJIOMUTH CIIOKHBAaYa MPO PE3yJIbTaTH PO3TIISIY.

2.13. 3rigno no ct. 15 3akony Ykpainu «IIpo 3Bepuenns rpomaasia» HamaBau
(p1HAHCOBHX MOCIYT, J0 MOBHOBAXECHb SKOT'O HAJIEKHUTh PO3IIISL 3asB (KJIOMOTaHb),
3000B's13aHMI1 00'€KTUBHO 1 BYACHO PO3IIISIIATH 1X, IEPEBIPSITH BUKIIAICHI B HUX (DaKTH,
MpUiiMaTH PIMIEHHS BIAMOBIJHO J0 YMHHOTO 3aKOHOJABCTBA 1 3a0e3meuyBaTu ix
BUKOHAHHS, MMOBIIOMJIATH CHIOKUBAYIB MPO HACIIIKHA PO3TJIISAAY 3asB (KJIOMOTaHb).

2.14. 3rigno no cr. 16 3akony Ykpainu «IIpo 3BepHEHHs rpoMaisiHy» cKapra Ha
nii yn pimenHs HapaBaua (piHaHCOBMX MOCTYr MOJAETHCS y MOPSANKY MMiAJIErIIOCTI
HanionansHomy OaHky YKpaiHu, 110 He 1030aBiisie CoKUBaya MpaBa 3BEpHYTHUCS 10
Cyay BIJAMOBIJIHO JI0 YMHHOIO 3aKOHOJABCTBA, a B pa3l HE3roAu CIOXHBada 3
OPUIHATUM 32 CKaprolo pillieHHsIM - 0€3M0CepeIHbO 110 cyay. st moiaHHs 3BepHEHHS

no HamionaneHoro 6aHkKy YKpaiHH CliJi KepyBaTHCh 1H(OpPMAI€I0, BUKIAICHOIO B
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o3l «3BepHEHHS TpoMaisiHy oditiiHoro [aTepHeT-npeacraBHuITBa HarionaasHOTro
0anky 3a mocunanusam https://bank.gov.ua/ua/consumer- protection/citizens-appeals.

2.15. Bignosimno mo ct. 20 3akony Ykpainu «IIpo 3BepHEHHS TpoMajsH»
3BEPHEHHS PO3TJISIAIOTHCS 1 BUPINIYIOTHCSA B TEPMiH He Outbmie 1 micss Big AHS iX
HAJXO/DKCHHS, a Ti, sIKI HE MOTPEOYIOTh TOJAaTKOBOTO BUBUYEHHS, — HEBIJIKJIATHO, ajie
He mi3Hime 15 qHIB BiJ JHS IXHBOTO OTPUMAHHS.

Akimo B MICAYHUM TEpPMIH BUPIIIMTH TMOPYIICHI Yy 3BEPHEHHI ITHUTaHHS
HEMOJXKJIMBO, YMOBHOBakeHa ocoba HagaBaya ¢iHaHCOBUX TOCIYTr BCTaHOBIIOE
HEOOX1THUI TEPMIH JJi1 HOro po3IIsiAy, PO M0 MOBIIOMIISETHCS 0C001, sKa mojana
3BEPHEHHSI.

[Ipu upoMy 3araabHUN TEPMIH BUPIIICHHS MUTaHb, IOPYLIEHUX Y 3BEpPHEHHI, HE
MOXKe TepeBullyBaTh 45 AHIB. 3BEpHEHHS CIOXKMBAuiB, SKI MalOTh BCTAHOBIICHI
3aKOHOJIABCTBOM IUJIbIH, PO3MIISIIAIOTHCS Y MIEPIIOUEPTOBOMY MOPSIKY .

2.16. 3anuTy HApOAHMX JEMyTaTiB YKpaiHW, $KI HaAIMILIM B 1HTEpecax
IPOMAJISTH PO3TISAAIOTHCSA MPOTATOM 15 AHIB (JIemyTaTchke 3BepHEHHs — mpoTsarom 10
THIB). SIKio 3anut (3BEpHEHHS) 3 00’ €KTUBHUX MPUYUH HE MOXKE OyTH PO3TIISIHYTO Y
BCTAHOBJICHUN CTPOK, YIOBHOBaxeHa oco0a HanmaBaua ¢iHaHCOBUX TOCIYT
3000B’s13aHa MHUCHMOBO TOBIJOMHUTH MPO 1€ HAPOJHOTO JeMyTara 3amnpoNOHYyBaTU
IHIIUI CTPOK, SIKWUWA HE TMOBHHEH NEPEBUIINYBATH OJHOTO MICAILS MICHS OJIepKaHHS
3anuTy (30 qHIB MiCIs OJ€pKaHHS 3BEPHEHHS), BIAMOBIAHO 70 CT.CT. 15, 16 3akony
VYkpainu «IIpo cratyc HapogHOro aenyrara YKpaiHmw».

2.17. SIxkumio y 3BepHEHHI HE 3a3HAYEHO NPi3BUINA, IMEHI, MO OATHKOBI, MICIS
IPOXKMBAaHHS a00 CyTl MOPYIIEHOrO IMUTAaHHS, TO BOHO TOBEPTAETHCA 3asBHUKY 3
BIIMOBITHUMHU PO3’SICHEHHSMH B TEPMIH HeE Ti3HimIe sk dyepe3 10 mHIB BiJl JHSA HOTO
HaJIXOPKCHHSI.

2.18. TlucbmoBe 3BepHEHHS 0€3 3a3HAYEHHS MICISI MPOKUBAHHS, HE TIITUCaHE
aBTOpPOM (aBTOpaMHu), a TaKOX T€, 3 SKOTO HEMOXXJIMBO BCTAHOBUTH aBTOPCTBO,
BU3HAETHCSI AaHOHIMHUM 1 PO3TIISIAY HE THISTAE.

2.19. He posrisgaroThCs 1 TOBTOPHI 3BEPHEHHS BiJ OJTHOTO M TOTO K CIIOYKHBava
3 OJIHOTO ¥ TOTO X MUTaHHS, AKIIO MEepIe BUPIIICHO MO CYTi, a TAKOX Tl CKaprH, siKi
MO/IAHO 3 MOPYUIEHHSM TEpMiHIB, nependaueHux crarrero 17 3akony Ykpainu «lIpo
3BEPHEHHSI TPOMAJIsiH», Ta 3BEPHEHHS 0C10, BU3HAHUX CYJO0M HEI1€3aTHUMH.

3. MexaHi3Mu Ta ciocoOu 3aXHCTY TIPAB CIIOKMBAYiB (DiIHAHCOBUX MOCITYT

3.1. Jlns 3aXuCTy CBOIX IIpaB Ta IHTEPECIB, CIIOKUBAY1 (PIHAHCOBUX MOCTYT MAlOTh
IpaBo Ha JIOCYAOBUHN MOPSIOK PO3TJISAY CHIPHUX MUTaHb Ta CKAPT MIJISTXOM 3BEpPHEHHS
no HagaBaua QiHaHCOBMX TMOCAYTr JUCTAHIIWHUMHM CHOCOOAaMH B  MOPSIKY,
nependayeHomy 3akoHOM Ykpainu “IIpo 3BepHeHHS rpomMaisiH’:

3.1.1. 3aTenedonom 0 800 30 13 39, 044 393 13 39 a60 0 800 300 306, 044 391
23 06 a60 0800 304 701, 044 499 47 01 — Tapudikarrist I3BIHKIB 3riHO TapudiB Bamoro
orneparopa 3B’ s3KY;

3.1.2. eneKTpOHHOIO TMOMITOI0 Ha ajapecy support@firstcredit.com.ua a6o
support@loanplus.com.ua abo support@kredit24-7.com.ua;

3.1.3. mucemoBo 3a agmpecoro: 04080, m. Kwuis, Ilominbchkuii paiioH, By
KoctsnTuniBcbka, Oyaunok 75, npumiiieHas 601A (Ha mepioa Aii BOEHHOTO CTaHy
OpUiOM 3BEpPHEHBb 3a BKA3aHOIO aJPECOI0 3A1MCHIOETHCS BUKIIOYHO Y€pe3 MOIITOBI
CITY>KO0n).
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3.2. KoxxeH crnoxkuBau (piHaHCOBUX MOCIYT Mae MpaBo 3BepHyTucs 1o Hanapaua

¢dina"coBUX nociyT, a HagaBau hiHaHCOBUX MOCTYT 3000B’A3aHUN PO3IJISTHYTH HOTO Y
CTpPOK, BU3HaueHui ganum llopsiakoM Ta/abo 3aKOHOTABCTBOM.

3.3. 3aranpHUil MOPSAOK BHPINICHHS CHOPIB Iepeadadae, Mo yCl Cymepedku
00 TMociayr, Haganux HamaBauem (iHaHCOBUX TMOCIYr, MalOTh BHPIIIYBAaTHUCA
[JIIXOM MIEPETOBOPIB y 103aCyI0BOMY MOPSIKY.

3.4. Takoxx crokuBaul ()IHAHCOBUX IOCIYT MOXYTh 3BEPTATHCS 3a 3aXHUCTOM
CBOIX MpaB JI0 Cyay a00 OpraHiB, 110 3A1MCHIOIOTH JepKaBHE PEryJIFOBaHHS M1STbHOCTI
HanaBaua ¢inaHCcOBUX MOCTYT, Ta 3 MUTAaHb 3aXUCTY MPaB CIIOKUBAYIB 32 HACTYITHUMHU
KOHTAaKTHUMH JTaHUMH (KO 1HIT HE BKa3aHI HUMHU B Mepexi [HTepHeT):

3.4.1. HamionaneHuii 6aHK YKpaiHu:

01601, m. Kuis, Byn. [ncTuTyTChKa, 9

Caiir: https://bank.gov.ua

Po3znain caury 3 IIATaHb 3aXUCTY IpaB CIIOKMBAYiB
https://bank.gov.ua/ua/consumer-protection

Enextponna mommra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. llepxaBHa cinyxk0a YKpaiHu 3 MUTaHb O€3MEYHOCTI XapuOBUX MPOIYKTIB Ta
3aXUCTY CHOXKHBAYIB:

01001, m. Kuis, Byn. bopuca I'pinuenka, 1

Caiir: https://dpss.gov.ua

Enexrponna nomra: info@dpss.gov.ua

Tenedponu: 050 230 04 28 a6o 044 364 77 80

3.4.3. YnoBHoBaxenniit BepxoBHoi Pagu Ykpainu 3 mpaB JIOIUHH:

01008, m. Kuis, Byn. IncturyTchka, 21/8

Caiit: https://ombudsman.gov.ua

Enexrponna nmomrra: hotline@ombudsman.gov.ua

Teneponn: 044 299 74 08,0800 50 17 20

3.5.MOXIHBICTh, MMOPSIOK Ta CTPOKHU 1103aCYI0BOT0 PO3TJISIY CKapr Ta 3BEPHEHb
CIOKMBaYiB (PIHAHCOBUX MOCITYT BKa3aHUMHU OPTaHAMH PETYITIOETHCA 3aKOHO/IaBCTBOM
VYkpainu Ta HOpMaTUBHO-TIPABOBUMH aKTaMH BKa3aHWUX OPTaHiB.

4. Kontponr HanaBaya ¢hiHaHCOBHX MOCHYT 3a JSMH 0ci0, 3aqy4dyeHUuX JiO
HajaHHs (1HAHCOBUX MOCIYT Ta JUIs BPETYJIIOBAHHS IPOCTPOUCHOT 3a00pTrOBaHOCTI

4.1. 3 meroro koHTposto HamaBauem (iHaHCOBHX TOCIYT 3a isIMH OCIO,
3aly4eHUX J0 HaJaHHS (PIHAHCOBUX MOCIYT Ta JJIS BPETYJIIOBAHHS MPOCTPOYCHOI
3aboproBanocTi (nami — 3amydeHi ocobu), HanaBau ¢hiHaHCOBUX TMOCIYT 31HCHIOE
3aX0AM IOAO JOJCPKAaHHS 3aTydeHHMH 0COOaMH BCTAHOBJICHUX 3aKOHOJABCTBOM
VYkpaiHu BUMOT MO0 B3a€EMOJIT 13 crokMBadyaMu (hIHAHCOBUX TOCIYT Ta 1HIIMMH
oco0aMH TIpU BPETYJIFOBAaHHI MPOCTPOUCHOI 3a00ProBaHOCT (BUMOT MIOAO0 €THYHOL
MTOBEIIHKH).

4.2. HapaBau piHaHCOBUX IOCIYT MOKE B)KMBATH HACTYITHUX 3aXO/I1B:

- 3aNUTyBaTH BiJ 3alydeHoi 0coOM 1H(}OpMaIi0 MO0 KOHKPETHUM CIIOKHBadam,
BKJIFOYAOYM  3alMCH  TEIC(POHHUX PO3MOB, 3MICT HANpPaBJICHUX TEKCTOBUX
MOBI1JIOMJIEHb, 3MICT HAIIPABJICHUX JIUCTIB,;
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- 3amuTyBaTH BiJ 3alydyeHoi 0coOM IJsi MEPEeBIPKH THUIOBI JIUCTH, TEKCTOBI
MOBITOMJICHHSI, aBTOMATHU30BaH1 MOBIJIOMJICHHS, 1110 HATIPABJISIFOTHCS CIIOKHBAYaM Ta
TpETIM 0codam;

- 3amUTyBaTH y 3alydeHUX oOcCi0 THIOBI «CKPUNTH ISl CIIJIKYBAHHS TI0
TenedoHy 31 CIOKMBavYaMH Ta TPETIMH 0CO0aMU;

- HaJlaBaTH peKOMEHjalli 3amydeHuM oco0am MI0JI0 BUIIPABICHHS TEKCTOBUX
MOBITOMJICHB, JIUCTIB, TIOBIJJOMJICHB, [0 HAITPABJISIOTHCS CTIOKMBAYAM;

- 3200pOHSTH HaIpaBJICHHS TEKCTOBUX MOBIIOMJIEHB, JIUCTIB, MOBIIOMJICHb, 10
Ha AyMmky HanaBaua (iHaHCOBUX MOCIHYr MICTSTh MOJOXKEHHS, SKI MOPYUIYIOTh
HOPMATHUBHI BUMOTH YH TpaBa CIOKMBAYIB;

- TEpeBIPATH TMOPSIOK (IKCyBaHHS 3alydeHHUMH Oco0amMH B3aeMOAil 31
CIO’KMBA4YaMH Ha BIAMOBIIHICTh BAMOTAaM 3aKOHOJIaBCTBa Y KpaiHu;

- MEPEBIPATH PO3KPUTTS 3allydeHUMHU Oco0aMH CHoKMBadam iH(popmarii, 1o
BHMAaraeThbcsi 3aKOHOJABCTBOM Y KpaiHu;

- BUMAaraTtv Bia 3aidydeHol 0COOM YCYHCHHS BHSBIECHUX IOPYIICHH BHUMOT
3aKOHOJIAaBCTBA UM IPaB CIOKUBaYiB ()iHAHCOBUX TOCIIYT;

- CTATYBaTU IIKOAY, 30MTKH, 3aB/IaHl HEMPABOMIPHUMH MisIMH YH PIIICHHIMHU
3anyuyeHoi ocoou;

- IPUIUHATHA CIIBPOOITHUITBO 13 3ally4eHOI0 0CO00I0 y pa3i MOPYIICHHS HEHO
BHMOT 3aKOHOJ/IABCTBA UM IpaB CIOXMBAYiB NMIPU BUKOHAHHI AoroBopy 13 HagaBauem
(p1HaHCOBUX MOCIYT.

4.3. Ilepenik BHIIEBKa3aHUX 3axOJ[iB HE € BHUepHHUM Ta HamaBauem MOXyTh
BXKMBATHUCH 1HIII 3aX0]IH, TIepea0aueHi 3aKOHOIAaBCTBOM YH JJOTOBOPOM 13 3aTy4€HOIO
0c00010, 3 METOIO MPUBEICHHS AISUIBHOCTI 3a1y4yeHuX 0ci0 y BIAMOBIIHICTD 10 BUMOT
3aKOHOJABCTBA Ta YCYHEHHS HEraTUBHMUX HACHIJIKIB (SKIIO HACTald), A0 SKUX
MIPU3BEJIA HEMIPABOMIPHI /111 UM PilIeHHs 3a]y4eHoi 0co0u.

4.4, BumeBkazaHl 3axoJd TMependadaroThCs B JOTOBOPI, YKIAJICHOMY MiX
HanaBauem ¢inaHCOBUX MOCTYT Ta 3AIy4YeHUMH 0CO0aMu, SIKUM BU3HAYAIOThCSI YMOBHU
Ta MopsAoK 3aiiicHeHHss HamaBauem ¢hiHaHCOBUX MOCTYT KOHTPOJIIO 32 JOTPUMAHHSIM
3amydeHMMH 0cO0aMU BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHU BHUMOT IIOJ0
B3a€MO/IIT 13 CMIOKMBavYaMu (PIHAHCOBHUX MOCITYT Ta 1HIIUMH 0COOAMH.

4.5. Y Bumajakax, mnependauyeHUX 3aKOHOJABCTBOM, 3alyuy€Hi OCOOM HalaroTh
HanaBauy ¢iHaHCOBHX MOCIYT MMCHbMOBE 3all€BHEHHS MPO BIAMOBIAHICTh 3ay4eHOI
oco0u Ta T AIsUTbHOCTI BCTAHOBJIEHUM 3aKOHOJIABCTBOM Y KpaiHU BUMOTAM.

4.6. CnoxuBaul (DIHAHCOBHX TMOCIYT MOXYTh 3BepTaTuch A0 HapgaBaua
(1HaHCOBUX TOCIYr 13 3BEpPHEHHSMHU MIOJA0 MJISIBHOCTI 3alydyeHoi ocoOu 3a
KOHTAKTHUMHM JJaHUMH, BKa3aHUMHU Ha BeO-caiiTi HagaBaua piHaHCOBUX MOCTYT, B T.4.
13 MPOMO3UIIISIMA IOA0 BXHUTTS HamaBauem (iHAHCOBUX TMOCIYT 3aXOJIB IO
BIJIHOIIICHHIO JI0 3aJy4eHOi 0COOu.

5. [lopsiaok 3axMcTy TMEepCOHATbHUX JaHUX CHOKHMBAYiB (PIHAHCOBUX MOCITYT
(OPSIOK 1 TPOLEAYPa 3aXUCTY MEPCOHATbHUX JAHUX CIIOKUBAYIB)

5.1. 3axucT nmepcoHaIbHUX JTaHUX TIOJISATAE Y BXKUTTI 3aXOJiB, CIPSIMOBAaHUX Ha
HEJOIMYIIEHHS HE3aKOHHOTO PO3TOJIONIEHHS OTPUMaHUX MEPCOHANIBHUX JaHUX, B TOMY
YHCIIl 3aM100IraHHs MPOTUIIPABHUM JisIM.

5.2. 3axucT mepCcOHANbHUX JMNaHUX 37iicHIOEThcsl HanaBauem QiHaHCOBUX




MOCITYT 32 HACTYITHUMH MPOLEAYyPaMHu:

1) oOMexxeHHsI Ta BU3HAUSHHS KOJIa TIPaIliBHUKIB ¥ 1HIUX 3aydyeHux HanaBauem
(biHaHCOBUX TOCTYT OCi0, IO MAIOTh JOCTYII 0 IEPCOHATLHUX JTaHHX;

2) HEeJOMYIICHHS PO3TOJIONIECHHS TpalriBHuKamMu HanaBava (iHaHCOBHX TOCITYT
Ta 1HIIKMMHU 3anydeHuMu HamaBaueM (iHAHCOBHUX MOCIYT 0cOOaMH TMEPCOHAIBHUX
JaHUX, Kl CTJIM iM BIJIOM1 y 3B 3Ky 3 BHKOHAaHHSAM MpodeciiHux 00O0B’SI3KIB,
HajgaHHs mociayr HapaBauy diHaHcoBUX mociyr, mig 4dac poborn B HamaBaui
(h1HAaHCOBUX MOCIIYT Ta MICJISA 3BIJILHEHHS, KPIM BUMAAKIB, IIepe10aueHUX 3aKOHOM;

3) ¢i3uyHUi Ta TEXHOJOTIYHHMN 3aXUCT BiJl HECAHKIIIOHOBAHOIO JOCTYIY Ta
NOIIUPEHHSI TMEPCOHAIBHUX JaHUX, B TOMY YHCJIl AaHTHUBIPYCHHUH 3aXHCT
1HpopMaIItHUX CUCTEM, 3aXUCT BiJl BTPYUYaHHS TPETIX 0Ci0 B iHQOpMaIIiitHl CHCTEMU
Hanapaua ¢dhiHaHCOBUX MOCIYT;

4) dbi3nunHmii 3aXucT npumimens HagaBaua ¢piHaHCOBUX MOCIYT;

5) aBropm3OBaHWI JOCTym 0 BCix iHpopMamiiiHuX cucteM HanaBaua
(b1HaHCOBUX MOCHYT;

6) moIMpPEeHHS MePCOHATLHUX JaHKX JIMIIE y BUTIAJIKaX, Ha IiIcTaBax Ta B 00cs31,
BHU3HAUYEHOMY B 3aKOHO/IaBCTBI;

7) 3armo0iranHs 00poOKH HaMIpHOT 1H(POPMAITIT;

8) HaBuanHs mnpamiBHUKIB HanaBava (hiHaHCOBHX IMOCIYT 3 NMUTaHb BHMOT JIO
00pOoOKH Ta 3aXHCTYy NEPCOHATBLHUX JIAHUX.

5.3. HamaBau ¢QiHaHCOBHX MOCITYr TaKOX 3a0e3ledye 3aXUCT MEPCOHAITBHUX
JaHMUX 3a JOIOMOIO0 BIPOBAIKEHHSI KOMIUIEKCHHUX 3aX0/I1B O€3MEKH, 30Kpema:

a) HamaBaua ¢QinancoBux Hocnyr o0NalHAaHO CHUCTEMHUMHU 1 MPOrpamHO-
TEXHIYHUMH 3aco0aMu Ta 3aco0amu 3B'A3KY, K1 3amo0iraioTh BTpaTaM, KpaJiKKam,
HECaHKI[IOHOBAHOMY 3HUIIEHHIO, BHUKPHUBJICHHIO, IMAPOOJICHHIO, KOIIIOBaHHIO,
BIJITBOPEHHIO 1 TIOMIMPEHHIO 1H(OpMaIlii, 30kpemMa, 1 B cdepl 3aXUCTy MEePCOHATBHUX
JAHUX Ta BIJIMOB1AAI0Th BUMOTaM MDKHAPOAHUX Ta HAIllOHAJIBLHUX CTaHJIAPTIB;

0) 3a0e3MeuyeThcsi CTBOPEHHSI Ta 30€pEKEHHS pe3EPBHUX KOMIN NMEPCOHATBHUX
JAHUX, K1 0OpOOJISIOTHCS B IPOTPAaMHMX KOMIUIEKCaxX Ta iH(OpMaliiiHuX pecypcax
Hanasaua ¢iHaHCOBHX MOCIIYT;

B) B HapmaBaui ¢inancoBux mnociayr (QyHKIIOHYE TMporenypa 30epexeHHs
iH(popMalii mpo onepailii, OB’ s13aH1 3 0OPOOKOIO MEPCOHATBHUX JTaHUX CyO’€KTa Ta
JOCTYTOM J10 HUX. J[aH1 3aXUINA0ThCA Bl MoaudiKallli Ta 3SHUIIICHHS,

I') MepCOHAIBHI JaH1 3aJIe’HO B1J] CrIOco0y 1X 30epiranHs (Mmamneposi, eJIeKTPOHHI
HOCI1) 00pOOJIAIOTHCA Y TaKU CIIOCIO, 0 YHEMOKIIUBIIIOE TOCTYII IO HUX CTOPOHHIX
oci0.

5.4. HanaBau (iHaHCOBUX MOCIYT HE MPUMYIIYE BiJBITyBayiB CBOr0 BeO-canTy/
Mo0GinsHOro 3acTocyHky «FirstCredit» (st mpoayKTiB, 110 HAJAIOTHCS i TOPrOBOIO
mapkoro «FirstCredit») HagaBaTu CBOi MepCOHAJIbHI TaHi.

5.5. HagmaBau (inaHcoBux mocayr oOMexyeTbcs 300poM  MiHIMAJIbHO
HeoOXimHOTO 00cary iHdopmarii Juisi BUKOHAHHS 3alUTy CyO0'€KTa MepCOHATBHHUX
nanux. [lpum BuUKOpHCTaHHI BiJBigyBauamMu BeO-cailTy/MoOLIBHOTO 3aCTOCYHKY
«FirstCredit» (mst mpoAyKTiB, 110 HATMAIOTHCS Mia TOProBoro Mapkorw «FirstCredity)
HanaBpauem ¢iHaHCOBUX TOCTYT 3A1MCHIOETHCS OOpOOKa JaHMX BiJBIyBaudiB BeO-
caiity/Mo6insHoro 3actocyHky «FirstCredity (st mpoayKTiB, IO HAAAIOTHCS Mij
ToproBoxo Mapkoro «FirstCredit») Ta kimientiB HagaBaua ¢piHaHCOBHX IOCYT, a caMe:

ip-azmpecw;



napaMeTpy 1 HaJlalTyBaHHs iHTepHeT-Opay3epiB (User-agent);

datinu cookie*.

* daitn cookie — 1e (aitn MajIeHBKOro pPO3MIPYy, SKHH CTBOPIOETHCS IIPHU
BUKOpHUCTaHH1 BeO-caiiTy/MobibHOrO 3acTocyHKY «FirstCredity (aya npoaykTiB, 1o
HaJarThes i ToproBoro Mapkoro «FirstCredity) 1 30epirae iHpopMmarlio y Opaysepi
a00 Ha TIPUCTPOT, 3 TKOTO 3TIHCHIOBABCS IOCTYI. 30epekeHi Ha mpucTpoi (aiiim cookie
11eHTU(IKYIOTh HE KOHKPETHOTO KOPUCTyBaua, a BUKOPHCTOBYBAaHUM MPUCTPINA 3a
JOTIOMOTOI0  1IeHTU(IKAIIHHUX MITOK, T€HEPOBAHUX VY BHUIIAJKOBOMY TOPSIKY.
Hetanprinry iHGopMarito npo ¢aiau cookie MokHa 3HAWTH HA IUX BeO-cailTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HamaBau ¢inaHCcOBMX IOCIYr BIJMOBIAHO 1O YMHHOTO 3aKOHO/JIABCTBA
VYkpainu Mae nmpaBo BUTpeOyBaTH BiJi CIIOKMBAYa 1HII JTOKYMEHTHU Ta BIAOMOCTI, SIK1
MICTSITh MEPCOHAJIbHI J1aHl, BUKJIIOYHO 3 METOI BUKOHaHHS HanaBauem ¢hiHaHCOBUX
MOCJIYI BUMOI YMHHOI'O 3aKOHOJIABCTBA YKpaiHW, AK€ PEryJI0€ BIIHOCUHU Yy cdepi
3ano0iraHHs Ta NPOTUIIT Jieramizailii (BiIMUBAHHIO) IOXO/1B, OJIEPKAHUX 3JIOUMHHUM
HUISIXOM, a00 (piHaHCYBaHHIO TEpOpU3MY Ta (HDiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30poi
MacOBOTO 3HHIIICHHS.

5.7. HanmaBau (piHaHCOBMX MOCHYT 30Mpa€ JaHl IPO CTATUCTUKY BIJBI1IyBaHHS
cBoro BeO-caiiTy/MoOinpHOTO 3acTocyHKy «FirstCredity (mnsi mpoayKTiB, IO
HajaloThea i ToproBoro Mapkow «FirstCredity). BimomocTi MOXYTh MICTUTH
iH(popmartito npo 3'eqHaHHS, Tpadik, Opay3ep KOpUCTyBaya, a TaKOX IPO JaTy, yac,
TPUBATICTh pOoOOTH B Mepexki [HTepHEeT Ta 3HaxokKeHHS Ha BeO-caiiTi/MoOuTbHOTO
3actocyHky «FirstCredit» (mis mpoayKTiB, 110 HAJAIOTHCS IMiJ] TOPrOBOIO MapKOIO
«FirstCredit») HanaBaya ¢iHaHCOBUX TIOCITYT.

5.8. HanmaBau ¢inaHCOBUX TOCIYT MOXKE 3A1MCHIOBATH OOPOOKY MEPCOHAIBHUX
JTaHUX, OTPUMAHUX BiJ TPETIX OCi0, AKIIO I TepeadayeHo 3aKOHOAaBCTBOM Y KpaiHU
ab0 3a yMOBHM HaJaHHS HUMH TapaHTIi, IO Taka mepejava 3A1HMCHIOETHCS TPETHOIO
0Cc00010 3 JOTPUMAHHSAM BHMOT 3aKOHOJABCTBAa YKpaiHU 1 HE MOPYIIy€ IMpaBa 0cio,
NEPCOHANBHI JaH1 SIKUX nepenarThess HagaBauy piHaHCOBUX MOCIHYT.

5.9. Hapamau (inancoBux nmociyr He 30upae Oyab-aKy iH(opmalliro, 10 00poOKu
SIKO1, 3aKOHOJAABCTBOM YKpaiHM BCTAHOBJICHI MEBHI BUMOTH, SIK-TO 1H(OpPMAIliIO TIPO
pacoBe a00 €THIYHE TTOXO[KEHHS, TIOJIITHYHI, PETITiifHI 200 CBITOTIISIIHI TIEPEKOHAHHS,
YJICHCTBO B MOJITUYHUX MapTisiX Ta NMpodeCIiHUX CIIKaX, JaHUX, IO CTOCYIOThCS
3JI0POB'SI, CTATEBOr0 JKHUTTS, O10METPUYHHUX a00 T€HETHUYHHUX JAHUX (BIATIOBITHO 10
ctatTi / 3akoHy Ykpainu «IIpo 3aXuCT nepcoHaNbHUX JAaHUX» Ta IHIIUX HOPMATHUBHO-
IPaBOBUX AKTIB).

5.10. HagaBau ¢inancoBUX TOCIYT 30Wpae TUTBKKA TI MEPCOHANBbHI JaHi, fKi
CBIJIOMO 1 TOOPOBIUILHO HaJaH1 Cy0'€KTOM MEPCOHAIBHUX JIAHWUX 3 METOI OTPUMAaHHS
MOCHIyT, IO HanawThcs HamaBadem ¢iHAHCOBUX TOCTYT, KOPHUCTYBaHHS BeO-
caritom/MoOimsHuM 3acTocyHKOM «FirstCredity (ayis mpoayKTiB, 10 HAIAIOTHCS i
ToproBoro Mapkoto «FirstCredity) HamaBaua inaHcoBUX mociyr.

5.11. 3roma cy0’ekTa mepcoHaIBLHUX JaHUX Ha OOpOOKYy HOro mepCcoOHaTbHUX
JTAHUX Ma€ HaJaBaTHUCh TOOPOBUIBHO y OpMI, IO JA€ 3MOTY 3pOOUTH BUCHOBOK IPO
OJTHO3HAYHE HAJAHHS 3TOJIH.

5.12. Tlpu yknaaeHH1 3 Cy0’€KTOM NEPCOHAIBHUX JaHUX JOTOBOPY MPO HATaHHS
nociyr HanaBauem (piHaHCOBUX MOCIYT 3rojia Ha 0OpOOKY MEepCOHANBHUX JTAHUX Ta
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MOPSIIOK  OOPOOKHM TEPCOHANBHUX JaHUX MOXKE BU3HAYATUCh YMOBAaMH TaKOTO
JIOTOBOPY Ta HOPM 3aKOHOJIaBCTBA, 1110 3aCTOCOBYIOTHCS IO AOTOBIPHUX BITHOCHH Ta
3aCTOCOBYIOTHCS Y 3B SI3KY 13 YKIIQJIEHHSIM 1 BAKOHAHHSIM TaKOTO JOTOBOPY.

5.13. IlepconanpHi naHi Hi3UYHUX OCIO0 BUKOPHUCTOBYIOTHCS JJIsSI 3a0€3IeUeHHS
SKICHOTO HaJlaHHs (pIHAHCOBHX MMOCIYT, 0OMIHY 1H(QOpMAIli€l0, HOBUHAMH, BITHOCHH Y
cdepi pekiiaMu Ta KOMYHIKAIli BIJIMOBITHO Ta HA BUKOHAHHSI 3aKOHIB Y KpaiHU, Y TOMY

YUCII, ajie He BUKIIOYHO: 3akoHy Ykpainu «IIpo ¢inaHcoBi nmocinyru Ta (iHaHCOBI
KoMIaHii», 3akoHy Ykpainu «lIpo 3axucT nepcoHalbHUX JaHUX», 3aKOHY YKpaiHu
«IIpo indopmariron, 3akony Ykpainu «IIpo pekigamy», a TakoXX 3 ypaxyBaHHAM
npuHuumiB Ta mnpaBun Permamenty General Data Protection Regulation (GDPR)
E€ponericbkoro Corozy.

5.14. ¥V pa3i 3MiHM BU3HAYEHOI METH OOPOOKM MEpPCOHAIBHHUX HaHUX, fKa €
HECYMICHOIO 3 Tornepeanboro, Hanapau ¢inaHcoBux mnociayr iHGoOpMye BiABITyBayiB
BeO-caiiTy/MoOiapHOTO 3acTocyHKy «FirstCredit» (s mpoayKTiB, 1110 HAAIOTHCS TTiJT
ToproBoro Mapkor «FirstCredity) Ta kmientiB HanaBaua (iHaHCOBHX MHOCIYr Mpo
3MIHEHY METY JI0 MOYaTKY MOJaIbII0l OOPOOKHU IUX JaHUX.

5.15. BomoainbiiemM Ta po3NOPSIHUKOM IEPCOHATIBHUX JTaHUX BiJIBiAyBadiB BeO-
caiity/MoOinsHOr0o 3acTocyHKy «FirstCredit» (mnsi mpoayKTiB, 10 HAJAIOTHCS T
ToproBoro Mapkoro «FirstCredit») Ta kimientiB HamaBaua ¢iHaHCOBUX TMOCIYT €
HanaBau (hiHaHCOBHX MOCIYT.

5.16. IlepconanbHi gaHi 0OPOOISIIOTHCS Ta 30€pIrarOThCS Y CTPOK HE OibIile, HIX
11e HeoOX1HO BIAMOBIIHO 0 METH X 0OPOOKM Ta BUMOT 3aKOHOaBCTBA.

5.17. HapmaBau (QiHaHCOBUX TIOCIYr yBaXHO CTaBUThCA JIO O€3MEKU
NEPCOHANBFHUX JaHUX BIJBITyBayiB BeO-cailTy/Mob6ibHOTO 3acTOCyHKY «FirstCredity
(s mpoayKTiB, IO HaAArThes i ToproBoro Mapkow «FirstCredity) HamaBaua
(1HaHCOBUX TOCIYT, TOMY IparHe 3aXUIaTH KOH(IAEHIINWHICTh 1X MEPCOHATBHUX
nanux. HamaBau ¢inancoBux mociyr oOpo0isie epcoHalIbHI JJaH1 BiJIBiTyBadiB BeO-
caiity/MoOinsHOTO 3acTocyHKy «FirstCredity (st mpoIyKTiB, IO HAJAOTHCS IiJT
ToproBoro Mapkoro «FirstCredity) B cyBopiii BIAMOBIAHOCTI JO BUMOI UYHWHHOTO
3aKOHOJABCTBA Y KpaiHU 1 BUKJIFOYHO 32 HASBHOCTI 3aKOHHHUX IT1ICTaB Ha TaKy 0OpOOKY.

5.18. Hanaau ¢iHaHCOBUX MOCTYT BUKOPUCTOBYE 3arajJbHOTPUNHSTI CTaHIAPTH
TEXHOJIOTIYHOTO Ta OMEPAIlifHOrO 3aXUCTy 1H(OpMaIli Ta MepCOHATBHUX JaHUX Bij
BTpaTH, HEMPABUILHOTO BUKOPUCTAHHSA, 3MiHUA a00 3HUIIeHHS. O/IHAK, HE TUBISTYUCH
Ha Bcl 3ycwuid, HagaBad (iHaHCOBUX MOCIYr HE MOXXE TapaHTyBaTH a0COJIOTHY
3aXUINEHICTh BIJ OyAb-SIKMX 3arpo3, [0 BHHHUKAIOTH 11032 MEXaMU KOHTPOJIIO,
perymoBanHs HanaBaua ¢iHaHCOBHUX MOCTYT.

5.19. Hanapau ¢inaHCcOBUX MOCIYT 3a0e3Iedy€ 3aCTOCYBaHHS BCIX BIAMOBITHUX
3000B's13aHh IIOAO JOTPUMaHHS KOH(IASHIIMHOCTI, a TaKoX TEXHIYHUX 1
OpraHi3allifHUX 3axo/iB Oe3MeKu JyIs 3arno0iraHHs HECaHKI[IOHOBAHOTO ado
HE3aKOHHOT'0 PO3roJIONIeHHS a00 00p0oOKHM Takoi 1HPopMallii Ta JaHUX, IX BUMaJAKOBOL
BTpaTH, 3HUIIICHHS 200 TOIIKO[KEHHSI.

5.20. HamaBau piHaHCOBUX TIOCITYT HA/IA€ AOCTYM A0 1HGOpMAIIiT 1 TEPCOHATBHUX
JTAHUX TIIBKY YIOBHOBAXEHHWM TMpaIliBHUKAM, SKlI Jajdd 3roAy Ha 3a0e3MeueHHs
KOH(IAEHIIIMHOCTI Takoi 1H(opMallii Ta AaHUX BIANOBIIHO 10 BuMOr HangaBaua
(h1HAaHCOBUX TMOCIYT, a TAKOX IHIIUM 0cO0aM, 3riJTHO YMOB 3r0Ji1 (JI03BOJIY) CyO’€KTa
NEPCOHATBHUX TaHUX Ha 0OpPOOKY MOTO NEPCOHATBHUX JIaHUX.
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5.21. 3a 3romoro (m03BOJIOM) Cy0’€KTa MEPCOHAIBHUX ITaHUX JOCTYI JI0 HOTO
NEepCOHANbHUX JaHMX HadaeTbcsa HamaBadem ¢inaHcOBHX mociayr ocobam (y Tomy
YUCIT PO3MOPSAHUKAM TEPCOHATBHUX JMaHMX) ISl 3a0€3MeUeHHS BUKOHAHHS HUMH
cBOiX (pyHK1iH abo HamaHHs nocayr HagaBauy ¢inancoBux mocnyr (B Tomy yucii IT,
ocobam, 110 3abe3MeuyroTh peaiizaiito crniibHuX 3 HajgaBauem (hiHAaHCOBHUX MOCIYT
aKI[IHHUX MIPOTpaM, MPOrpam JOSUIBHOCTI Ta 1HIIKUX PEKJIAMHUX 3aXO0JiB, TPaBO y4acTi
B SKHX HAJA€ThCs CyO’€KTaM TEpPCOHAIBHUX JaHUX, KOJEKTOPCHKUM KOMIIaHIsIM)
BIJIMOBIAHO JI0 YKJIAJAEHUX MDK TakuMu ocobamu Ta HamaBauem ¢hiHaHCOBUX MOCITYT
JIOTOBOPIB TaK JOBrO 1 HACTUIbKHU, HACKUIBKY 11€ TOTPEOYEThCA J11 BUKOHAHHS TaKUX
JIOTOBOPIB.

5.22. Bci po3nopsAHUKH TEPCOHAIBHUX JaHUX, sSkuM HanaBau ¢iHaHCOBUX
MOCJIYT HaJlaB IpaBoO OOPOOJISATH MEPCOHANIbHI JaHl BijJl BJIACHOTO IMEHIi, 3000B's3aH1
KOH(]IAEHIIIHHO 0OpOOJISITH Takl JaHl Ta OOpOONATH X BUKIIOYHO Ui HaJdaHHS
HanaBauy ¢inaHCOBUX MOCTYT BIAMOBIHUX MOCTYT.

5.23. HanmaBau (iHaHCOBHX TMOCIYr MOKE IepefaBaTd IEePCOHANbHI JIaHl
¢b13ugHuX ocid — kimeHTiB HagaBava piHaHCOBUX TOCITYT 200 HaJgaBaTH OCTYII JI0 ITUX
JaHUX Ha BUMOTY JIepKaBHUX OPraHiB, CyJy Ta B IHIIUX BHITQJIKaX, MEPeIOaYCHIX
3aKOHOJIABCTBOM, Ha MI1JCTaBl HAJIEKHUM YUHOM O(QOPMIIEHOTO MHUCHMOBOIO 3aIUTY.

5.24. TlommpeHHs TEPCOHANBPHUX MAHUX O€3 3roju CyO0'€KTa MEepCOHATBHUX
TaHuX a0o0 YIOBHOBaXEHOT HUM OCOOM JIO3BOJIIETHCA Y BUIMAIKAX, BU3HAUYCHUX
3aKOHOM, 1 JMIIe (SKIIO 1€ HEOOXIJIHO) B IHTepecax HalllOHAIIbHOI Oe3MeKH,
€KOHOMIYHOTO JI0OpOoOyTY Ta MpaB JIOJIMHU.

5.25. IlpaBa cy0'ekTa mepcoHaIbHUX JaHUX BU3HA4YeHI 3akoHOM Ykpainu «IIpo
3aXUCT MEPCOHATBHUX JaHUX», & CaMe:

1) 3HaTH TpO JpKepesa 30WMpaHHS, MiCIE3HAXOKEHHS CBOIX MEPCOHAIBHUX
JAHUX, METY 1X 0OOpPOOKH, MICIIE3HAXOKEHHs a00 MICIle MPOKUBaHHS (TTepeOyBaHHS)
BOJIOJIUJTBIIS YK PO3MOPSTHUKA MTEPCOHATIBHUX JaHUX a00 JaTH BIAMOBITHE JOPYUCHHS
010 OTpUMAaHHS i€l 1H(opMaIlli yIMOBHOBAKEHUM HUM Oco0aMm, KpiM BHMAJKIB,
BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iHGOPMAIIIO MPO YMOBU HaJaHHS JOCTYIY 10 MEPCOHAIBHHX
JaHUX, 30KpeMa 1H(popMaIlito mpo TPeTixX 0ci0, SKUM MepeIaroThCsl HOTO MEePCOHAIbHI
JIaHi;

3) Ha IOCTYII 10 CBOIX IMEPCOHATBHUX JTaHUX;

4) oTpUMYBATH HE MI3HIII K 32 TPUIIATH KAJICHIAPHHUX JIHIB 3 JHSI HaIXOKCHHS
3aMuTy, KPIM BUIAJIKIB, IEpe10adyeHuX 3aKOHOM, BIAMOBIAL PO T€, YU 0OPOOIISAIOTHCS
10oro nepcoHaibHi AaHi, a TAKOK OTPUMYBATHU 3MICT TAKUX MEPCOHATBHUX JAHUX;

5) mpen’sBASTH BMOTHBOBaHY BHMOI'Y BOJIOUIBIIO MEPCOHAIBHUX TaHHX 13
3arnepeyeHHsIM MPOTH 0OPOOKU CBOIX NIEPCOHATBLHUX JIAaHUX;

6) npen'sBISATH BMOTHBOBaHY BHMMOTY IIOJO 3MiHM a00 3HHIICHHS CBOIX
MEPCOHAIbHUX JTaHUX OYAb-SKUM BOJOJUIBIEM Ta PO3MOPSIHUKOM TMEPCOHATBHUX
JaHUX, SKIIO 111 JaH1 0OpOOJISIOTHCS HE3aKOHHO UM € HEJOCTOBIPHUMU;

7) Ha 3aXKCT CBOIX MEPCOHAIBHUX JIaHUX BiJl HE3aKOHHOI 0OPOOKHU Ta BUITAIKOBOT
BTpaTH, 3HUIIEHHS, IOITKOPKCHHSI Y 3B'sI3KY 3 yMUCHUM ITPUXOBYBaHHSIM, HCHAaHHSIM
Y1 HECBOEYACHHWM I1X HAQJIAHHIM, a TaKOX Ha 3aXWCT BiJ HAJaHHS BIJOMOCTEH, IO €
HEJOCTOBIPHUMU YH FaHBOJISITh YECTh, TIHICTh Ta AUIOBY penmyTailito (Gi3uyHoi ocoOu;

8) 3BepraTucs i3 ckapramm Ha OOpOOKY CBOiX NEpPCOHAIBHUX [aHUX [0
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VYnosHoBaxkeHoro BepxoBHoi Panu Ykpainu 3 mpaB mtoauHu abo A0 Cyay;

9) 3acTocoByBaTH 3acO0M MMPABOBOTO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOIaBCTBA
PO 3aXUCT NMEPCOHATBHUX JaHUX;

10) BHOCHTH 3aCTepeKEHHS CTOCOBHO OOMEKEHHS IpaBa Ha 0OpOOKY CBOIX
MEPCOHANBHUX JIaHUX MiJl 4Yac HaJAaHHS 3TO/IU;

11) BigKIMKATH 3rOAy Ha 0OPOOKY IEPCOHATBHUX JaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTUIHOT 00POOKH NEPCOHATBHUX JTAHUX;

13) Ha 3axuCT BiJi aBTOMAaTH30BAHOTO DIIIEHHS, SIKE Ma€ Ui HHOTO IMPABOBI
HACJIJIKH.

5.26. Jlns OHOBJIEHHS, OTPUMAaHHS JOCTYIy, BHECEHHS 3MiH, OJOKyBaHHA abo
BHUJIAJICHHS CBOIX TIEPCOHABHUX JIaHWX, BIAKIMKAHHA 3TOAM Ha OOpOOKY
NEepCOHANBHUX JaHUX, sika Oyna HamaHa HanmaBauy ¢inancoBux mocnyr, abo B pasi
HAsIBHOCTI Oyb-SIKUX 3ayBaKeHb, M00axaHb 00 MPETEH31i 11010 CBOTX MEPCOHATBHUX
JaHUX, iK1 00pobsaroThes HagaBaueM piHaHCOBHX MOCTYT, Cy0’ €KT MOKE 3BEPTATUCH
no HagaBaya (piHaHCOBHX MOCIYT B €JIEKTPOHHOMY BUTJISI/II IO €JIEKTPOHHIM MOIITI 00
y MUCHMOBIH (popMmi 3a azipecoro Mmicie3HaxomkeHHda HajmaBaya ¢iHaHCOBUX MOCHYT,
0 BKa3aHl Ha BeO-caiiTi/MoOIIBHOMY 3aCTOCYHKY
«FirstCredit» (mas MpOAyKTiB, 110 HATAIOTHCS Mia TOproBoro Mapkorw «FirstCredity)
Hanasaua ¢hiHaHCOBHX MOCIIYT.

5.27. KoHTponb 3a AofepX)aHHSIM 3aKOHOJABCTBAa MPO 3aXHCT MEPCOHAITBHHUX
JaHUX Y MEXKaxX MOBHOBAaXXEHB, MEpea0aueHUX 3aKOHOIABCTBOM YKpaiHH, 3M1HCHIOE
YnoBHoBaxeHuid BepxoBHoi Paau 3 mpaB mroauHU, TPOMAIChKa NPUMMAIbHS SKOTO
posrtaioBana 3a aapecoro: 01008, m. Kuis, Byin. [HcTuTyTChKa, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

5.28. 3 nmonmatkoBorO  1HQOpPMAII€I0 MPO  3aCTOCYBaHHS  CIEIIATBLHOTO
3aKOHOJIAaBCTBA y c(epi 3aXHCTy MEPCOHATBHUX JaHUX MOXHA O3HAHOMUTHCS Ha
odimiiHoMy BeO-caliTi YmoBHOBaxxeHOTO BepxoBHoi Pamu 3 mpaB moauHu 3a
azpecoro: Www.ombudsman.gov.ua abo Ha odimiiHoMy caiiti MiHicTepcTBa FOCTHUIIIT
VYxpainu 3a anpecoro: https://minjust.gov.ua/

5.29. HopmaTtuBHO-TipaBOBI akTu y cdepl 3aXUCTy TMEPCOHAIBHUX JIaHUX:

Koncrurymiss Vkpainu https://zakon.rada.gov.ua/laws/show/254k/96-sp#Text

3akoH Ykpainu «IIpo 3aXUCT IIEPCOHATIBHUX JTAHUX
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBentiss mpo 3axuct oci0 y 3B’A3Ky 3 aBTOMAaTH30BaHOK 0OpPOOKOIO
nepcoHaNbHUX naHux https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mpotrokon g0 KouBeHmii npo 3axuct ocid y 3B'S3Ky 3
aBTOMATH30BaHOK OOpPOOKOIO TEpPCOHAIBHUX JaHUX IIOJAO0 OpPraHiB HarIAy Ta
TPaHCKOPJOHHUX NOTOKIB nanux: https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKJII0YHI TOJIOXKEHHS

6.1. Ilopsgok ykimaneHHs JOroBopy y (opMi €JIeKTPOHHOIO JOKyMEHTa
BU3HAYAETHCS BHYTPIINIHIMU mpaBwiiaMmu HajmaBaya iHaHCOBUX MOCIYT TIPO HAJAaHHS
BI/IMOBITHUX (DIHAHCOBUX TIOCIYT.

6.2. 3minu 10 ga”oro Ilopsaky MOXYyThb BHOCHUTHCH 3arajbHUMHU 300pamu
y4aCHUKIB Ta/ab0 KepiBHUKOM (AupekTopoM) ToBapucTBa MepioguyHo Ta 0e3
MONEPEAHLOTO TOBIIOMJICHHSI CIIOKMBa4diB, y TOMY WYHCJi, MOpPH 3MiHI BHMOT
3aKOHOJABCTBA Y KpaiHH.
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http://www.ombudsman.gov.ua/
https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/994_326#Text
https://zakon.rada.gov.ua/laws/show/994_363#Text

6.3. YV Bumaaky BHECEHHs ICTOTHMX 3MIH J0 JaHoro mnopsnaky HagaBauem
¢diHaHCOBUX TOCTYyr Oyae po3MIIIEHO TMpO 1€ TOBIAOMIIEHHS Ha BeO-
caiti/MobinpHOMY 3acTocyHKY «FirstCredity (s mMpomyKTiB, IO HAMAOTHCS ITiJT
ToproBoro Mapkoro «FirstCredit») HagaBaua ¢iHaHCOBHX MOCIYT Ta 3a3HAYEHO TEPMiH
HaOpaHHS IMMHU 3MiHAMHA YHHHOCTI.

6.4. Kopucryrounch BeO-caiitoM/Mo0OimpHuM 3acTocyHkoM «FirstCredit» (ms
IPOJAYKTIB, IO HamarTbes mig ToproBoto Mapkorw «FirstCredity) HanaBaua
(¢iHAHCOBHX TOCHYT, CYO’€KT NEPCOHATBHUX JaHUX 3000B’SI3YETHCS PETYISIPHO
neperasaaaTy iHGopMarlito mpo YuHHICTE AaHoro [lopsaky, BHECEHHS 1O HHOTO 3MiH
IS TOTO, 100 OYTH YCBITOMIIEHUM 13 TaKOIO aKTyalbHOIO 1H(POPMAILIETO.

6.5. ¥V Bcbhomy, 1m0 He BperyipoBaHo muM IlopsimkoM, ciig KepyBaTHUCh
IOJIO’KEHHSIMU YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

6.6. Y Bumagky HeBIAMOBIAHOCTI Oyab-ikoi dacTuHu gaHoro I[lopsaky
3aKOHOJIAaBCTBY YKpaiHM, B TOMY 4YHUCHI Yy 3B’SI3Ky 13 NPUUHATTSIM HOBHX aKTIB
3aKOHOJIaBCTBa Y Kpainu, qanuil [lopsaok Oyae niaTu auiie B Tid YaCTHHI, IO HE Oye
CYTEepPEUYUTH YUHHOMY 3aKOHO/JABCTBY Y KpaiHH.
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