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O®IIHI IPABUJIA TIPOT' PAMH JIOSIJIBHOCTI
TOB « PIHAHCOBA KOMITAHISAL «KABEKOP»

JJ1s NPOAYKTIB, 0 HAJAI0ThCs il Toproporo mapkoro FirstCredit

(o mpoaykry «Iloryxuuii REP»)

(HoBa penaxkuis)

1. 3arajbHi M0JI0KEHHA

v Odoiuiitni nmpaswia nporpamu JosuibHocTi TOB «®K « ABEKOPY, (Hamani -ToBapucTso)
IUISL CTIO’KMBAYiB, SIKI YKJIAaJalOTh €JIEKTPOHHI JOTOBOPH IMPO OTPUMAaHHSA KpeauTiB Ha BeOcaiTi
ToBapuctBa Ta/abo B MobGineHOMYy 3actocyHKy «FirstCredity (mamami - IlpaBumia), perymoroTh
OCHOBHI NPUHUIUIMN 1 YMOBU (PYHKI[IOHYBaHHSI NpPOrpaMM JIOSJIBHOCTI, sKa Iependadae HaJaHHS
CrnoxuBayaM Pi3HUX BHJIIB 3HM)KOK Ha MPOLIEHTHY CTaBKY NpH ykiaaeHi KpeautHoro norosopy 3

ToBapucTBOM 3a TPOIYKTaMH, IO HAAAKThCS Mg ToproBoro mapkor FirstCredit (mo npoaykry
«[Moryxuuit REP»).

v Tlporpama sosuibHOCTI TOBapuCTBa JUIA CHOKHBAYiB — I€ CHCTEMA JIOSUILHOCTI, IO €
KOMIUIEKCOM MapKEeTUHIOBHX, OpraHi3aliiHUX Ta IHIIMX MPOLELyp, CIPIMOBAHUX Ha MiATPUMAHHSA
JOBrOoCTpOoKOBOro iHrepecy CrnoxuBaua 10 nociayr ToBapucTBa, IO HAJalOThCS OHJIAHH yepes
BeOcaiit/MoOinbaMit 3actocyHok «FirstCredit», 1 nae CrokuBady MOXKIJIMBICTh OTPUMATH 3HUKKY
Ha IPOLEHTHY CTaBKY NpH ykianeHi KpenutHoro norosopy 3 ToBapucTtBoM.

2. Tepminu Ta BU3HAYEHHS
2.1 B nux [IpaBuiiax BAKOPHCTOBYIOTHCS] HACTYITHI TEPMIHU:

Be6caiiT — inTepHer-cropinka ToBapucTBa 3 qoMeHHHM iM’sim https:/firstcredit.com.ua;

KpenutHuii gorosip - norosip, 1o ykiagaerbes Mixk ToBapucTBoM Ta CrHoKMBadeM I10/10
Ha/IaHHS CIOXHMBUYOTO KpeAUTy/MikpokpeauTy CroknBady B MOPSAKY Ta Ha yMOBax IependaueHux
TaKUM JOTOBOPOM 3a MPOJYKTaMH, 1110 HaJar0ThCs i ToproBoio Mapkoro FirstCredit mo mpoaykTy
«IToryxuuit REP»);

Mobinbuuii 3actocynok «FirstCredit» - nporpamue 3a0e3nedeHHs, IpU3HAYCHE JJIsI pOOOTH
Ha cMmapTdoHax, IUIAHIIETaX Ta IHIIMX MOOUIBHUX MPHUCTPOSX, L0 OOCIYrOBYE OIEPaTOp
KOMYHIKalii (nani — MoOUIbHUI NpHcTpii), sskuii CrioskMBay 1HCTAIIOE HA MOOUIBHUN TPUCTPIi Ta
3a gornoMoroio skoro CIOKMBau Mae MOXJIMBICTh ykiacTH KpenuTHui A0roBip, OTpUMYBaTH
iH(}OopMaIliro Ta TOKyMEHTH OB’ s13aH1 3 00CITyrOBYBaHHIM KPEAUTY (B T.4. CyMy 3a00proBaHOCTI 3a

KpPEIUTOM, CTPOKH IOTAIIEHHS, 1HIIE), 3A1iCHIOBATH MOTAIICHHs! KPEIUTHOI 3a00proBaHOCTI yepe3
BipTyansHuit POS-TepMinain, ykiagaTH AOJATKOBI YrOAW PO MPOJOBKEHHS CTPOKY Kpemuty (3a


https://firstcredit.com.ua;/

YMOBH TEXHIYHOI MOKJIMBOCT1), TOIIO. BXim 10 MobinbHOro 3actocyHky «FirstCredity 3aiiiCHIOEThCS
CnoxuBaueM micis oro ineHTudikaiii B [HGpopMamiitHo-KOMYHIKaIiiHIK cucteMi ToBapucTBa B
nopsaky mnependadenomy 3akoHoMm Ykpainu «IIpo emexTpoHHy Komepiiito» Ta KpeautHum
JIOTOBOPOM;

OcobucTnii kadiner — 3axuiieHa yactuHa BeOcaiity, ska noctynHa ans Bxony CroxuBauy
yepe3 Bebcaitt/Mobinshuii 3actocyHok «FirstCredity micins Horo imentudikamii B [ndopmariiino-
KoMyHiKaliifHiii cucremi ToBapuctBa B mopsaky mnependadeHomy 3akoHoMm Ykpainu «IIpo
€JIIEKTPOHHY KoMepiioy», B ki CrnoxuBad Mae MOXIMBICTH ykiagatu KpemuTHi morosopu,
OTpHUMYBaTH iH(POPMALIitO Ta JOKYMEHTH I1OB’s3aHi 3 HAJJAaHHAM Ta 00CITYTOBYBaHHSAM KpeauTy (B T.4.
CyMy 3a00proBaHOCTI 32 KPEAUTOM, CTPOKH IOTAIICHHSI, 1HIIIE), 3M1MCHIOBATH [Iii 1100 1HII[IFOBAaHHS
MIPOJIOBKEHHS CTPOKY KPEAUTY (32 HASBHOCTI TEXHIYHOT MOKIIMBOCTI), 3MIHIOBaTH Ta HAaJaBaTH CBOL
KOHTAKTHI JaHi;

IIporpama JosibHOCTI A9 cnoxkuBaviB (Ilporpama snostabHOCTI) — porpama 3a0X04YeHb
CnoxwuBauiB, B paMkax fkoi CHo’khBaui MalOTh MOXJIMBICTb OTPUMYBAaTH 3HIKKM Ha 0a3oBYy
MPOIEHTHY CTaBKy, II0 BCTAHOBJIEHa TOBAapHCTBOM Ta 3a3HavaeThcsi B KpenuTHOMy nOroBOpi, B
MOPAIIKY Ta Ha yMOBax nepeadadenux nqumu [IpaBunamu ta yxnaneHum KpenuTHuM 10roBopom;

Indgopmauniiino-komynikaniiina cucrema ToBapucrBa (IKC ToBapuctna) — indopmariiino-
KOMYyHiKaliiiHa cuctema (MPOrpaMHUIl KOMIUIEKC), sika BKJIo4dae Bebcaiit, Ocobucti kabiHetu
CrnoxwuBadiB, MoOinpHUI 3acTocyHOK «FirstCredity, 001iKOBY Ta peecTpyrouy cuctemy ToBapucTaa,
10 BUKOPUCTOBY€ETHCS TOBApHCTBOM, B TOMY YHCIIi, e HE BUKJIIOYHO, I YKianeHHs KpeauTaux
noroBopiB 3 CriokuBa4aMu, JIOCTYTI JI0 SIKO1 3a0e3neuyeTbes uepe3 BeOcaiir;

CnoxuBay — ¢iszuuHa ocoba, sKa BiAMOBiTaEe BUMOraM ToOBapuUCTBa Ta KOPUCTYETHCS
nociayramu ToBapucTBa abo0 MaHye oTpuMaTH mociyru TosapuctBa y Burisigi kpeautry B IKC
ToBapuctBa, agoctym g0 skoi 3abesmeuyerbes uepe3 Bebcaiit/ MoOUTbHUN 3aCTOCYHOK
«FirstCredit».

3. OCHOBHI 0JI0OKEHHSH

3.1.  Jlani IIpaBuna BU3HAYarOTh BUAM 3HWKOK, iX po3Mipu Ta kareropii CrioknBadiB, siKi
MOXXYTh Opatu ydacTh B [Iporpami J0sIbHOCTI Ta MalOTh MOKJIMBICTh OTPUMATH 3HUKKY Ha 0a30BY
MIPOLIEHTHY CTaBKY, fKa HApaXxOBYETHCS 32 KOPUCTYBAHHS KpeIuTOM OTpuMaHUM CHOXHMBayeM B
ToBapHCTBI MPOTATOM MEPIIOTO MEPIOAY KOPUCTYBAHHS KpeAuTOM, 30KpeMa miis CroKuBadiB, K1
yKiaznarTh 3 ToBapucTBOM:

v Kpeautnuii gorosip no npoaykry Kpenut mist moBTopHUX criokuBauiB «IloTyxHuit
REP», 3amxka mosxe ity Big 5-tu 10 30-ti nHiB. CTpok meprioro nepioay oodupae Crioxuad.

dakTU4He OTPUMaHHA 3HWKKH CrnoxuBadeMm, sikuMii € ydyacHHMKoOM ui€i IIporpamm
JIOSLTIBHOCTI, 320e31e4eHa JIuie 32 YMOBM BUKOHaHHA CriokuBadyeM BUMOT /I il 3aCTOCYBaHHS,
nependayeHux ykiaaaeHum Kpeauraum gorosopom.

Ii IlpaBua He pery/a0I0TH NOPSA0K YKIageHHsa KpequTtHux qoroopis.

3.2. Kareropii Cio:xuBayiB, 1110 MOXKYTh OTPUMATH 3HUKKY:

e CnoxuBadi, sSiKi TOBTOPHO ykJjanu 3 ToBapuctBoM KpeautHuii 1orosip Ta oTpumau

[IpoMokoa Ha 3HUKKY, TPUIIMatOTh yuacTh B [Iporpami 10sSI6HOCTI, BIIMOBIAHO 10 YMOB PO3ALTY
4 1ux [paBun;

3.3. 3umxkKa, 1m0 Moxke O0yTu HagaHa CroxuBauyy BIAMOBIAHO 110 1uX [IpaBuii, 3HMXKY€E po3Mip
6a30B0i ITPOIIEHTHOT CTaBKH 32 YKJIaJeHUM KpeuTHUM I0rOBOPOM Y MEPIIOMY MEPiojii KpeIuTyBaHHS.

Po3mip 0a30BOi MPOIEHTHOI CTaBKM 3 ypaxXyBaHHSAM 3HMXKKH 3a3HadyaeThcsi B KpeautHomy
JIOTOBOP1 Ta BKA3YETHCS SIK 3HAUCHHS aKIIMHOT MPOIICHTHOI CTaBKH, KA Ma€ BiJMOBIAHE 3HAYCHHS Ta
3aJIOKUTh BiJ MEpiofy KOPHUCTYBAaHHS KpeIUTOM, Ta BUKOHaHHS CHoXHBaueM yMOB OTPHUMAaHHS
3HWKKU Ha MPOIEHTHY cTaBKy. [H(opmariis mpo MOXKJIMBICTE OTPUMAaHHS 3HM)KKH 32 BiAMOBIIHUM



KPEIUTHUM JIOTOBOPOM Ta PO3Mip aKIIHOI MPOLIEHTHOI CTaBKM 3a3HAYA€THCS B TAaKOMY JOTOBOPI.
AKuiiiHa IPOIIEHTHA CTaBKa, 3aCTOCOBYETHCS, TUIBKH Y BUNAJKY, IKII0 CroKMBaueM BUKOHAHO YMOBHU
UL 11 3aCTOCYBaHHS, 110 BU3HAUeH1 KpeauTHUM 10roBOpOM.

3.4. Po3mip 6a30B0i/OCHOBHOI NMPOLIEHTHUX CTaBOK, 3a SKUMHU 3A1HCHIOETHCS KPEIUTYBAHHS
3aranbHOTO Kojia CIIOKMBaviB, BU3HAYAETHCS TOBapHCTBOM CAMOCTIHO Ta JOBOAMTHCS JIO BioMma
cnoxkuBayiB Ha BeOcaiiti. Po3Mip IpoOIEHTHUX CTaBOK, B TOMY YHCII aKI[iifHOT MPOLIEHTHOI CTaBKH,
111 KOHKpeTHoro CroyKuBaua 3a3HavaloThCs B yKJIaaeHnX KpequTHux 10roBopax .

3.5. CnoxuBad po3ymi€ Ta MOTOJKYETHCS, IO 3aCTOCYBaHHS 0a30BOi MPOLEHTHOI CTaBKH
MPOTATOM TEPIIOro MEepioay KpeAUTYBaHHS O€3 3HMKKM HE MOYKHA BBa)KATH 3MIHOKO IPOIECHTHOI
CTaBKH, TOPAAKY il OOYMCIICHHS Ta MOPSAKY CIUIaTH y Oik moripiieHHs s Cro)KuBava, OCKUTbKH
HaJaHHS KpeauTy 3a KpeauTHUM JTOroBopoM 3JiHCHIOETHCS camMe Ha yMOBax 0a30BOi IMPOLIEHTHOL
CTaBKHM Ha IMEpHIUH TEpioJl, a MOXJIMBICTh OTPUMAHHS 1HAMBITYaJbHOI 3HIKKH 3a0e3leueHa is
CriokrBava JIMIne sk JjIs ydacHuka [Iporpamu josibHOCTI Ta juie sAkmo CroKuBayeM BUKOHAHI
YMOBH ]ISl OTPUMAHHS 3HFIKKH.

3.6. 3Hmwxkku nependadeni uumu IlpaBuiiamMu He CyMyIOTHCSI MK COOOI0 Ta HE CyMYIOTBCS 3
IHIIMMU 3HM)KKaMU UM aKLIsIMH, K1 IpOoX0JATh B TOBapHCTBI. 3HUKKHU 3aCTOCOBYIOTHCS BUKIIFOUHO
3a [MPOIyKTaMH, 3a SIKUMU BOHU HasaHi. [Ipu oMy, U1 crio)xuBaya, SKUi Ma€ aBTOMaTU4HY 3HIDKKY
Ta 3HIKKY 32 IPOMOKO/IOM, 3aCTOCOBYETHCS OJTHA 3HIDKKA- 11€ 3HIKKA 33 IIPOMOKOIOM (KpiM BHIIAJIKY
3aCTOCYBaHHS aBTOMATHYHOI 3HIDKKH JUIS TIEPIIUX KITI€HTIB).

3.7. CriokuBay He MOYKE OTPUMATH KOMIICHCAIIIF0 OTPUMAHO] 3TiHO 1uX [IpaBuit 3HWKKY B
IPOIIOBOMY €KBIBAJICHTI - B TOTIBKOBii uM 0€3roTiBKOBi GopMi.

3.8. 3umxkka Hanana CrokuBady BinnoBiaHo 10 1ux [IpaBun He Moxke OyTH 00’ e€qHaHa 31
3HmKKaMu 1HmrX Crio)KuBadiB.

3.9. 3umkkm mnependaveni 1wmMu llpaBunamu  He MOXYTh OyTH TepelaHi iHIIMM
Crnio’xuBavaM/TpeTiM ocobam.

4. Po3Mip 3HM:KKH 32 IPOMOKO/I0OM [1JIsl IOBTOPHUX CIOKMBAYiB

v' CnoxuBadi, MOXYTh OTpUMaTH Biji ToBapuCTBa 3HIKKY Ha 0a30BY MPOIEHTHY CTaBKY
IPOTArOM IMEPIIOro Nepioay KpeauTyBaHHs Bif S-Tv g0 30-tu nHIB 1o npoaykry «Kpeaut s
noBTOpHHX criokuBauiB «[lotyxuuit REP» (o natu nepiuoro matexy, 3rigHo I'padiky), ska 3HIKYE
0a30By MPOLIEHTHY CTaBKY, 30Kpema:

- 3HIKKY 710 99 % (3a1€XUTh Bl pO3MIPY 3HIKKH BKa3aHOT B IPOMOKO/T1 ), SIKIIIO CIOXKHUBAY
CBO€YACHO CIUIATUTh MNEpUIMHA IUIaTiXK Mo MNpoayKTy «KpeauT sl MOBTOPHUX CIIOKMBAYiB
«ITotyxuuit REP» ta Bukonae ymoBu KpeautHoro 10roBopy, 1110 BU3HaY€H]1 JJ11 OTPUMAHHS 3HUKKH.

3HIKKA JIOCTyIIHA /Il CIIOKMBAuiB, YYAaCHUKIB MPOrpaMH JIOSUIBHOCTI, SIKI OTpUMalu

[IpoMoKkoa Ha 3HMKKY. 3HIKKA 3aCTOCOBYETHCS BUKIIOUHO JI0 MPOAYKTY BITHOCHO SKOTO BOHA
HaJaHa.

4.1.YMOBH OTPMMAHHS IPOMOKOIY HA 3HUKKY

4.1.1. CnoxwuBayi, MOXyTb OTpuUMaTd Big ToBapucTBa (B TOMYy 4YHCII 4Yepe3 HapTHEpiB
ToBapuctBa, SKi HagalTh ToBapHCTBY 1H(pOpPMaliiHI/KOHCYIbTALIHHI/PEKIaMHI  TOCIYTH)
POMOKO/I Ha 3HIKKY 0a30BO1 MPOLIEHTHOT CTaBKH, 110 oTpedye aktuBaiii 31 Croponn CriokuBaua
HUIIXOM HOro BBeJEHHS B Ookpemomy moii, mo Hajgae IKC ToapucTBa, miJ 4Yac yKJIaJaHHS
KpeautHoro noroBopy. AKTHBOBaHHMN NPOMOKOJ, 10 aoctynHuid CrnoxkuBauy B OcoOuctomy
kabineTi/MoOinpHOMY 3acTocyHKy «FirstCredity, BpaxoBy€eTbCS aBTOMaTHYHO MiJ 4ac YKJIaJaHHS
KpenutHoro norosopy.

4.1.2 TIpomokoau Ha 3HMKKY MOXKYTh OyTH AocTyrnHI CriokuBayam:

- npu npuitHaTri CrokxuBaueM yd4acTi B OINUTYBAaHHAX, SKI NpuUxoiaTh CroxuBady Bif
ToBapuctBa mo CMC a0o B eIeKTpOHHUX JINCTAX;



- npu BUKoHaHHI Crio)kMBavyeM 1HIIMX YMOB, 110 3a3Ha4yeHi ToBapucTBoM Ha BeOcaiiti, iHIIIMX
iHpopMaLiiHUX MaTepiajax, B IKUX € BKa3iBKa Ha MOXIIMBICTh OTPUMAHHS IPOMOKOJY Ha 3HIKKY
Ha 0a30By IIPOLIEHTHY CTaBKY 3a KpeauTHuUM 10roBopoMm;

- Ipu OTpuMaHHi Bix ToBaprcTBa MPOMOKOIy B MEKaX BU3HAYEHOT0 TOBapUCTBOM CETMEHTY
Cno’xuBadis;

- MPU OTPUMaHI IPOMOKOY Bif iHIOTro CriojkuBavya/TpeThoi 0COOH, K1 OTPUMAIIA TIPOMOKO]T
Bix ToBapucTBa;

- IIpY IHIIMX YMOBaX OTPUMaHHs POMOKOY Bif ToBapuCTBa;

4.1.3. TepmiH nii mpoMoKo Iy 0OMEKEHHI Ta BKa3y€eThes B iH(QOpMAIiHHOMY MTOB1IOMJICHI, 110
HajcunaeTbes CriokuBady B SMS -1TOBiIOMIICHHI, JIMCTOM Ha €JIEKTPOHHY TOIITY a00 3a3HAYAETHCS
B Ocobucromy kabineTi/MobitbHOMY 3acTOCYHKY «FirstCredity.

5. IlpaBa i 000B’s13KH CTOpIH

v' 3 Merow cBO€i iH(GOPMOBAHOCTI 1I0A0 HAsIBHOCTI 3HIKKM CHOXHBaY 3000B’s3aHUI
peryJIsipHO TEepeBipATH HasBHICTH iH(opMaliifHux mosigomieHs Big ToapuctBa B Ocobuctomy
kabineti/MobinsHOMY 3acTocyHKY «FirstCredit», SMS- moBimoMiieHHSX, HA €IEKTPOHHIN MOIIITI.

v' ToBapucTBO 3 METOK HaJaHHS IPOMOKOIIB Ha 3HMKKY Mae€ IPaBO Ha IMPOBEICHHS
cneniaapbHuX akmii s CrnoxxkuBadiB. [HGopMaliis 110/10 TPOBEICHHs TakuxX akilii 1t CrioxuBavis
HaZaeTbes Ha odiuiiHoMy caifiTi ToBapucTBa abo HIIKUM HocTynHUM A CroKuBava crnocoOoM Ha
BuOip ToBapucTBa.

4 TOBapI/ICTBO Mae 11paBo oe3 HOBiI[OMJ'ICHHH IIPUIIMHUTH Y4aCTb 6y,HB-5IKOl"O CroxuBaya B

[Iporpami JIOSITEHOCTI B BUIA/IKAX:
- HegoTpumanHs CrioxkuBauem ganux [Ipasui;
- HagaHHsa CroxkuBaveM iH(opmMailii, sika BBOJUTh B OMaHy, Y € HEJJOCTOBIPHOIO.
5.1. ToBapucTBoO 3anuniae 3a co000 Mpaso:

- Ha CBiM po3cy/] BHOCUTH 3MiHM, a TaKOXX BIAMIHUTH JaHi I[IpaBuna, 6e3 monepeaHboro
IHAUBIAYyadbHOro mnosigomieHHs CrnoxuBadiB. [Hpopmaris mpo BKa3aHi 3MIHU MyOJIIKYEThCS Ha
BeOcaiiTi ToBapucTBa 3a OJMH JI€Hb A0 AATH BCTYILY Y CUILY 3MiH;

- BHOCUTHU 3MIHH, 0€3 MOMEPeTHbOr0 1HAMBIAYaTbHOTO MOBiOMIeHHST CHoOXXUBadviB, B
NepeiK J1ii, 3a AK1 HApaxOBYIOThCS 3HUKKHU Ta B PO3MIp 3HUKOK 32 Il JIii;

- NPU3YIUHUTH YU NPUNUHUTH [IporpaMy ostibHOCTI B Oy 1b-sIKUH Yac 3 MOBIAOMIIEHHSIM

CnoxuBauiB Ha Bebcaiiti ToBapuctsa;
- [Iponos:xytoun yuacts B [Iporpami nosiabHOCTI, CHOXKUBA4 MOTOJKYETHCS 3 YMOBaMH 1
3minamu B [IpaBuiax.

5.2. BigHocuHH, MO BHHHUKAOTh Mk CriokuBaueM Ta TOBapHCTBOM Ta HE BpETYJIHOBaHi
nanuMu [paBunaMu, BU3HAYaOThCA 3T1HO YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Jupexrop TOB «PK «ABEKOP» IIBeraeBa T.€.




