3IrOJIA HA OBPOBKY TIEPCOHAJIBHUX JAHUX TA HA JOCTYI JO KPEJIUTHOI
ICTOPII

1. A (mani — CrioxuBay), 311IICHIOI0YH TIpoLiec peecTtpaii B [HpopmaniiiHo-KOMyHIKaIiifHil crucTeMi
TOB «®IHAHCOBA KOMITAHIA «ABEKOP» (nami-ToBapucTBO) TOCTYI 10 SIKOT3a0€3METYETHCS
4yepe3 BeO-caiiT 3 jomeHHuM im’sim https://firstcredit.com.ua (mami - Caiit) Ta/abo MoOuTbHMI
3actocyHok «FirstCredit», o Briitouae 3anoBHeHHs: GOpM, HaJaHHs iHPOpMaIil Ta/abo JOKyMEHTIB
o0 cebe/ HamaHHs J03BOJTY (3r0/IM) HA OTPUMaHHS iH(GOpMaIIii 1mo/10 cede 3 JOCTYIMHUX JDKEPE
(Bank ID, AIT «/1151», 6ropo KpeauTHUX ICTOPii, Cy0’ €KTH MEPBUHHOTO (PiHAHCOBOTO MOHITOPHHTY,
TOIII0), 3 METOI0 OTPUMAHHS I'POLIOBHUX KOIITIB Y KPEIUT, Ta HaTUCKalouu Kiasimy «IIpoaoBxutu»
3 HIOKHIM TekcToM «Hatuckaroun Ha kHONKYy «IIpomoBxkuTH», S MIATBEPAXKYIO, 110 O3HAOMIICHUI
31 3mictoM Ilpasun, IlyGniuHorO mpomno3unito, NpuiiMaro ix B MOBHOMY 00CsI31 Ta Hajawo 3roJy Ha
00poOKy MepcoHaIbHUX JAaHUX Ta JOCTYI J0 MO€i KpeIuTHOI icTopii, Hafgaro TOBapUCTBY CBOIO
0JIHO3HAYHY, 0€33acTepexkHy 1 HEOOMEXEHY 3ro/1y Ha:

1.1. O6pobOKy mepcoHaJbHUX AAHUX, Y TOMY YHCIHI, Ha iX 30Ip, cCUCTEeMaTH3alil0, HAKOTIMYEHHS,
30epiraHHsi, YTOYHEHHsSI (OHOBJICHHS Ta 3MiHY), BUKOPUCTAHHS, PO3MOBCIO/KEHHS, Meperauy,
3HEOCOOJICHHS, OJIOKYBAaHHS Ta 3HUIICHHS OyIb-sK01 iH(OpMaIlii, 0 CTOCYEThCS MEHE, 30KpeMa, ajie
HE BUKIIOYHO, iHOpMAIll II0J0: CTaTi, MPI3BHUINA, IMEHI, MO-0aThbKOBI, MACTIOPTHUX JIaHHUX,
peecTpaliiifHoro Homepy OOIIKOBOI KapTKH IJIaTHHUKA MOJATKIB, JaTH, MICLS Ta POKY HapOXKEHHS,
doTorpadii OKyMeHTy, 1m0 TOCBiguye o0coly, ocobuctoi Qortorpadii Ta/abo Bigeo-
3anucy(dortodikcarrii) ocoou (B TOMyY YHCIIi, ajie He BUKIIOYHO 3 IOKYMEHTOM, IO TIOCBITIYE 0C00Y),
IPOMAJITHCTBA, aipecu (AKTUYHOTO TIPOXKUBAHHA Ta peEecTpallii, CIMEHHOTO, COIIAJIbHOTO,
MaifHOBOTO CTAaHOBHINA, OCBiTH, Tpodecii, 3aiiMaHoi mocaau, HaWMEHYBaHHS Ta pPEKBI3UTIB
poGoTomaBiss ab0 HABYAIBHOTO 3akKjady, JOXOJIB, HOMEpIB KOHTAaKTHHX TeliepoHIB, ampecu
CIIEKTPOHHOI TOIITH, JaHWX IUIATDKHUX KapTokK (HOMep, TepmiH aii, Ta iH.), mani MSISDN,
MMOTOYHUM CTATyC 3aMiHU Ta nepeaapecairii SIM-kaptu HomepiB Tenedony, iHdopmarlii mpo HagaHHS
Ta OTpUMaHHS MHOIO (MEHI) KOMYHIKalliiHUX, OaHKIBCHKUX, (PIHAHCOBHX Ta CYIYTHIX IOCIYT,
TOJIOCOBUX 3aIlMCiB, BCTAHOBJIEHHS (DaKTIB BTpAaTH mMacmopTa, HIIOI iH(opMmarlii, mogaHoi MHOIO
ToBapucTtBy Ta iH(MOpMaIllii, Tka MICTUTHCS B JACPKABHHX PEECTpax Ta IHIIMUX 0a3ax IMyOJIIYHOTO
KopucTyBaHHs, TolIo (Hani — «[lepconanbHi naH»).

1.1.1. Meroro 06po6ku ToapuctBom Ilepconanbuux nanux Crio)krBaya €:

e anani3 HajgaHux CrHoXMBaueM JaHUX s NOPUUHATTS TOBApUCTBOM pIlIEHHS 100
yKJIaJIeHHS! KPEAUTHOTO JA0TOBODY;

e 3xilicHeHHss ToBapucTBOM CBO€i (PiHAHCOBO-TOCHOAAPCHKOI MisSIIBHOCTI, BUKOHAHHS yYMOB
YKJIaJIECHUX IOTOBOPIB;

® MPOMOHYBAHHS MOBHOTIO MEpeNiKy mocayr ToBapucTBa, B TOMY YHCIHI, ajie HE BHUKIIIOYHO,
[UISIXOM HarpaBJeHHs KOMEPIIMHUX MOBIAOMIIEHb OYAb-sIKUM JOCTYITHUM KaHAJIOM 3B’S3KY
3 Crio)KxuBayeM;

e iHdopmyBanHa CrnoxuBaya Mpo JiF04i YMOBHU HPOTPaMU JIOSUIBHOCTI, OOHYCH, TPOMOKOJIH,
aKlIlii, crerianbHi IPOMO3HIIii;

e HajgaHHA $iHAHCOBOI iHPOpPMAILii;

e iHpopmyBaHHs CnoxwuBaya (y T.4. HUIBIXOM 3aJIydeHHs TpeTiX o0ci0) Npo HasABHICTh
3a00proBaHOCTi, HEOOXIAHICTh Ta MOPSAJIOK 11 MOTAIIEHHS BIAMOBITHO 0 YMOB YKJIaJ€HOTO
KPEAUTHOTO JOTOBODY;

e 3iilicHeHHs TOBapHCTBOM CaM0O3aXUCTy CBOTO IIMBUILHOTO IMpaBa Ta MpaBa iHIIOT 0COOH BiA
MOPYILIEHB 1 MPOTUIIPABHUX MOCATaHb;

e rMepenaya nepcoHanbHUX AaHux CroxkuBada B OOPO KPEAMTHUX iCTOPid st popmyBaHHS
KpenuTHOi ictopii CrioskuBaya,
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e BHKOHAHHS BHMOT 3aKOHOJABCTBA IIOJO 3amoOiraHHs Ta MPOTHIKD Jeramizamii
(BIAMHBAHHIO) JOXOJIIB, OJCPKAHUX 3JOYMHHHUM MUIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(hiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MaCOBOTO 3HUIICHHS;

e iHIIIA METa, 110 HE CyMepeunTh 3akoHy YKpainu «IIpo 3aXucT nepcoHambHUX TaHUX).

1.1.2. Ha BUKOHAHHS MIOCTABIIEHOT METH, HAJIAl0 CBOIO 30Ty Ha:

e [lepenauy, nomupeHHs (y TOMy YHCIi TPAaHCKOPAOHHE) Ta HAJAaHHS CBOIX JAaHUX OpraHam
JIep>KaBHOT B Ta iX CTPYKTYPHHM TMipo3/iiaM, OaHKaM Ta HEOaHKIBCHKUM (hiHAHCOBHM
yCcTaHOBaM, (paKTOPUHTOBUM KOMMaHisIM (y 3B’S3KY 13 BIACTYIUICHHSM IpaBa BUMOTH a0o
YKJIAQJCHHSM JIOTOBOPY KYIIBII-IPOJAXKy MpaB BUMOTH 33 JOTOBOPAaMHU TO3HMKH, IHIIAX
JIOTOBOPIB), YCIM OIOPO KPEIUTHHX ICTOPIH, SIKI CTBOPEHI Ta 3IMCHIOIOTH CBOIO JISIIBHICTH
BIJIMOBIIHO JI0 3aKOHOJABCTBa YKpaiHuW (mami — Bropo KpeauTHHX iCTOpid) Ta iHITUM
yCTaHOBaM, OpTaHi3allisiM, IOPUINIHAM Ta (I3HUYHIM 0CO0aM;

e 3nificHeHHs 3anmuTIB 3 BUKOpUCTaHHAM [lepcoHanbHuX nmanux 10 Bropo KpeauTHUX iCTOPii,
cepBiciB AMCTAaHLIHHOT Bepudikalii Ta IHIIUX CEPBICIB, M0 Yy MOPSIKY, NepeadaueHoMy
3aKOHOJABCTBOM YKpaiHM, HaJal0Th 1H(OpMAIlil0 MpO MEHE Ta OTPUMAHHSA JOJATKOBHX
TAHUX II0JI0 MEHE 3 HACTYITHOI0 00POOKOI0 TaKMX JaHUX;

e OOpoOKy MOIX KOMYHIKalIHHUX JaHUX, OTPUMAHUX NI Yac KopucTyBaHHs CaiiToMm
ToBapuctBa/Mo6imsHUM 3acTocynkoM «FirstCredit» mo BkmouaroTs: Qaiiau cookie, IP-
ajZipecH, mapaMeTpy Ta HaJallITyBaHHs IHTEpHET-Opay3epiB TEXHIYHHUX HMPHUCTPOIB Ta IHIIY
TeXHIYHY 1H(}opMallito;

e (OOpoOKky Ta mepenavay ToBapuUCTBY oneparopaMu MOOUTFHOTO 3B'SI3Ky Ta/ab0 Acorriarieio
€MA (https://www.ema.com.ua/about/) Ta/abo BITaCHUKOM MPOrPaAMHOTO 3a0e3redYeHHs
EMA Anti Fraud Hub (AFH), uepe3 sikuil mpoBOANTHCS MDKTaTy3€BUl OOMIH TaHUMU Ta iX
TpaH3uT 13 3acTocyBaHHsIM API, iHbopmarii moa0 KOMyHIKalIMHUX JaHUX Ta/abo NaHux
I10/I0 TIOTOYHOTO CTaTyCy 3aMiHU Ta mepeanpecarii SIM-kaptu, 310paHUX CTOCOBHO MOiX
HOoMepiB TeneoHIB BKazaHHX NpHu 3amoBHeHi GopMm Ha CaiTi/MOOLTEHOMY 3aCTOCYHKY
«FirstCredit» (mporsirom o6cinyroByBadHs B TOBaprCTBi);

e OOpobOky Ta mepemauy ToBapucTBy omepatopoM MoOutbHOTO 3B 53Ky, ACOLIALIICIO
(https://www.ema.com.ua/about/), BracHukom mporpamuoro 3adesnedenns EMA Anti Fraud
Hub (AFH), depe3 sikuii MpOBOAMTHCS MDKTaay3eBHM OOMIH JaHUMHU Ta iX TpPaH3UT I3
3actocyBanHsM API, iHdopwmarlii mpo HagaHHS Ta OTPUMaHHS MHOIO (MEH1) KOMYHIKAIIHHUX,
0aHKIBCHKUX, (DIHAHCOBUX Ta CYIYTHIX MOCIIYT;

o dikcarriro TeneOHHUX PO3MOB, iX 00pOOKY Ta Mojabiie 30epiraHHsl.

1.1.3. 3aiiicHenns aiit 3a3nadenux y nyHkri 1.1.(mm. 1.1.1.-1.1.2) 3roau He motpebye 104aTKOBOTO
inpopmysanus mene (CrioxxuBaya).

1.2. moctyn ToBapucTBa 10 MO€I KpeauTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHSI Ta
PO3MOBCIOKEHHS uepe3 bropo kpeauTHux ictopii iHGopMmalii mpo MeHe (B ToMy uucii iHdopmartii,
10 MICTUTBCS Y JepKABHUX PEECTpax Ta IHIINUX 0a3ax JaHUX MyOI1YHOTO BUKOPUCTAHHS) Y TOPAIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo opranizamnito ¢popMyBaHHs Ta 00Ty KpEAUTHUX ICTOPIIY;
1.3. Ha mepenavy omepaTopaM MDKHAPOJHUX IUIATDKHUX CHUCTEM JAHMX IUIATDKHUX KapTOK, IO
HajaHi CnoxuBayeMm ToBapucTtBy mnpu 3amoBHeHi ¢opm Ha CaiitTi/B MoOUIBHOMY 3aCTOCYHKY
«FirstCredit» abo iHIIMM YHHOM, Ta Ha  OTPUMaHHS BiI TaKMX OIEPAaTOPIB KOHQIICHIIHHOT
iHpopMalii moao maitHoOBoro crany CrnokuBada, 30Kpema - 3BITY, 110 BKJIIOYAa€ CKOPUHTOBUIA Oan
BiJ Visa Ta/abo Mastercard Ta popMyeThCs 3 BAKOPUCTAHHIM JAHUX IUIATDKHUX KapTok CriojkuBaya
Ta omepaiid 3AIMCHEHUX 3 BHUKOPUCTAHHSM TaKWX KapTOK, AaHi skuxX HagaHi CrnokuBadem
ToBapucrsy.

2. CnoxuBau MiATBEPAXKYeE, 110 BiH Ma€ 3aKOHHE MPaBO HA HAJaHHA yciX 0€3 BUKIIOUCHHS JAAaHUX,
3a3HaYeHUX HUM IIPH peecTpallii, 3all0BHEHH1 (opM, HaJaHH1 TOKYMEHTIB Ta 1HIIOI iHpopMalii Ha
Caiiti ToBapuctsa/ B MoGinmbHOMY 3acTocyHKy «FirstCredit» Ta mepenanux ToBapucTsy.

3. Cro>xuBay MOTOJKYETHCSI HA BUKOPUCTAaHHS ToBapuCTBOM 3 MeTOI0 KOMyHiKalii 3 CrokuBaueM
KOHTaKTHUX JaHuX, mo Oynu 3a3HadeHi CnoxkuBaueM Ha CaiiTi/B MoOITbHOMY 3aCTOCYHKY
«FirstCredit» Ta/abo oxpemo mosinomieHi CrioxuBauem ToBapucTBY y Oyab-skuii crmocid Ta/abo
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3a3Ha4yeHi B ykiageHoMmy Mix CroxuBaueM Ta TOBapHUCTBOM JOTOBOPI Ta/ab0 3aKOHHO OTpHUMAaHi
ToBapucTBoM 3 iHmUX Kepen. Taka KOMyHIKAIlisi MOXKeE 3IMCHIOBATUCS TOIITOBUM 3B’SI3KOM,
CJIEKTPOHHOI0 TOINTO0, TeJIe(GOHHHM 3B’SI3KOM, CHEIiaJbHUMH 3aco0aMH  MPOTPaMHOTO
3abe3mneueHHs, sSKi MoB's3ani 3 HagauuMu CrioxkuBaueM TenedonHuME Homepamu (Viber, WhatsApp
Ta iH.), 3acobamu 3BSI3KYy y comianbHuUX Mepexax (Facebook ta iH.) Ta IHIIUMU €NEKTPOHHUMH
3aco0amMu 3B’ S3KY.

4. 3roma HagaeThCsl HA CTPOK, HEOOXimHUHM st AocsrHeHHs ToBapucTBOM MeTH 0OpoOKH
[lepconanbHUX AaHUX, ae y OyAb-IKOMY BHIIAJIKy HA CTPOK HE MEHIIE HiK Nepea0adueHIii YNHHUM
3aKOHOJIAaBCTBOM YKpaiHH.

5. CroxuBay, 3IIMCHIOIOYN PEECTPAlliio, 3alOBHIOIYM (HOPMHU, HAJAIOUM JOKYMEHTH Ta IHIIY
iHdopmairiro 111010 cebde Ha Caiiti/B MoOutbHOMY 3acTocyHKY «FirstCredit», miarBepapKye, 1110 BiH:
- MOBIIOMJICHHH PO BOJIOUIBIIS TEPCOHAIBHUX JaHUX;

- po ckJaj Ta 3micT 310panux TosapuctBom IlepconanbHux gqanux CrioxxuBaua,

- Ipo BKJIFOUeHHS [lepcoHabHUX JaHUX A0 0a3W MepCOHAIBHUX JaHUX TOBapHCTBa,

- IIpO CBOI MpaBa, nependaueHi 3akoHoM Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHUX» Ta 3aKOHOM
VYkpainu «IIpo opranizaiito popMyBaHHS Ta 00Ty KpEIUTHUX ICTOPIITY;

- ipo MeTy 360py [lepcoHanbHUX TaHUX Ta TPETIX OCi0, AKUM TiepenaroThes [lepcoHanbH1 naHi;

- 3acBimuye, 1O Cckiaang Ta 3micT llepcoHambHMX JaHWX B TOBHIA Mipi € BIANOBIIHUMH,
aJIeKBaTHUMH Ta HEHAaJMIPHIMH CTOCOBHO BH3HAUEHOI I1i€t0 3T0JI0I0 METH iX 00pOOKH;

- noBiomsieHui ToBaprCTBOM MpO MOKJIAEH] Ha HbOTO 3000B'13aHHS 111040 00pOOKH EPCOHATBHUX
JaHUX JUIsl BUKOHAHHS BUMOr 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta NpOTHUJIIO Jeranizaiii
(BIAMMBAHHIO) JOXOJIB, OJEpPKAHMX 3JIOYMHHUM LUISIXOM, (IHAHCYBAHHIO TEPOPUIMY Ta
(GiHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0i MAacOBOTO 3HHIIEHHS» Ta HOPMAaTHBHO-IIPABOBUX aKTiB
HamionansHoro 6anky Ykpainu.

6. TomapuctBo 3abesmeuye HanmexxHuUH 3axucT llepconanpHux nmaHux CroxuBada y Ccrocio,
BU3HAYECHUW YMHHUM 3aKOHOJIABCTBOM YKpaiHu. 3axucT [lepcoHanbHUX AaHUX mepeadadae 3axou,
CIpsIMOBaHI Ha 3amoOiraHHsl BUIIAIKOBIA BTpaTi, 3HUIIECHHIO, HE3aKOHHIA 00pOOIl, y TOMYy YHCIi
HE3aKOHHOMY JIOCTYITY YU 3HUIIEHHIO [lepcoHanbHuX AaHUX.

7. ToBapucTBO Bejie 00K omepalliid, moB’s13aHuX 3 00pookoro [lepconanpHux qanux CrioxuBada Ta
JOCTYIIOM JI0 HUX BiZIIOBIHO 10 BUMOT 3aKOHOABCTBA.

Miii mobinbhuti Homep meneghony, npizeuwe, im’s, no OAMbKOGI, peecmpayiiHull Homep
00IK0BOI KapmKu NIAMHUKA NOOAMKI8, Micye ma OeHb NIOMBEPONCEHHsT MHOW0 Yiel 3200U
BUBHAYAIOMBCS  BIONOBGIOHO 00 EIeKMPOHHUX OAHUX, WO Oal0mb MONCIUBICMb 30TUCHUMU
ioenmudghixayito mene sk Gizuunoi ocoou ma micmamocs 6 Inopmayiino-KOMYHIKAYIUHIL cucmemi
Tosapucmea.
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